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Sadia Ali | UST Global                                  
  

Biography 

Director, Business/Legal Operations  
Position Summary: develop operating strategies and take ownership and responsibility for implementing, supporting and 
enforcing the use of solutions that address the department’s needs.  
Essential Duties and Responsibilities including but not limited to the following: 
• financial planning, management and reporting, as well as development of associated departmental practices and 

policies 
• establish budgets and forecast and measure performance against budgets 
• review spending trends, recommend and implement cost reduction/avoidance plans 
• guide external vendor relations including overseeing vendor rates, billing and compliance with company policies and 

billing guideline 
• strategic planning for the department including the development of departmental goals and the metrics to evaluate 

process toward those goals  
• Ensure optimal personnel utilization resulting in reduced overall spending, as well as more even distribution of 

workload and consistency in quality 
• hire and manage non-attorney personnel and responsible for work allocation, training and development, performance 

reviews and develop performance metrics  
• Develop or improve business processes and implement department-wide policies and procedures 
• Streamline systems and technology management, allowing for internal efficiencies and resulting cost control 
• program manage a variety of programs within the law department 

 
 
Neil Barlow | Diligent Corporation                                  
  

Biography 
Neil Barlow is a Senior Director of Global Sales for Diligent. Diligent Entities enables organizations to centralize their 
corporate data and simplify entity management processes to ensure compliance and mitigate risk. Neil graduated from the 
University of Virginia and spent some time playing soccer professionally before transitioning full time into the SaaS industry.                                  

 
 
Roger Bissell | Aristocrat Technologies, Inc.                                  
  

Biography 

I am currently the Director, Legal Operations - Global for the legal department of Aristocrat Technologies in Las Vegas, 
Nevada. I have been in the legal profession for 24 years. Legal operations serves to inject a new ?center of excellence? 
through the implementation and use of progressive systems and technologies, compelling strategies and goals, policies and 
procedures, training, communication, retaining talent, building powerful cultures, and measuring performance. I assist the 
General Counsel with the collaboration and oversight of all the areas of the legal department that facilitate the business of 
law. I have a Bachelor of Business Administration from the University of Mississippi as well as an Associate in Accounting 
from Gulf Coast Community College.                                  

 
 
Ryan Black | Opendoor                                  
  

Biography 

Ryan brings experience and insights to the legal operations community from his time working at some of the San Francisco 
Bay Area's hottest and quickest-growing start-up technology companies.  From Uber, to Instacart, to Opendoor, Ryan has 
focused his career on helping legal departments run smarter and faster during periods of hyper-growth and on 
implementing right-sized technology solutions that automate routine processes and provide meaningful data about the way 
teams work.                                  

 
 
David Chase | Western Digital                                  
  
Biography I started my career as a patent litigator at McDermott Will & Emery.  I then went in-house at Western Digital, where I have had 
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several roles, including IP Counsel focusing on transactional IP matters, Associate General Counsel focusing on commercial 
transactions, and Assistant General Counsel focusing on antitrust regulatory, cybersecurity, and government relations 
matters.  I am now the Senior Director of Legal Operations.                                  

 
 
Julie Cremeans | Fair                                  
  

Biography 
More than 30 years of experience as an entrepreneur and business specialist in the automotive, technology, garment and 
consulting industries, driving innovation and change and leading a cutting edge transformation across the legal ecosystem 
to create enterprise-wide efficiencies for a best-in-class legal department.                                  

 
 
Alexandra Cuevas | Petco                                  
  

Biography Current Role: Legal Operations Manager Education: Bachelor of Science - Pre-Law Psychology -University of Illinois @ 
Urbana-Champaign                                  

 
 
Mandy DePonte | Square                                  
  

Biography 

Amanda DePonte currently serves as the Contracts Manager for OpenTable. Prior to working at OpenTable, Amanda held a 
variety of positions in the public and private sector including Sony PlayStation and the County of San Mateo focusing on 
legal operations, procurement, technology, and contract management since 2009. Her unique background includes user 
interface engineering, data analytics and managing and coordinating legal matters. This has led her to strategically 
implement and improve processes throughout multiple large and small organizations.                                  

 
 
Erik Estrada | Liberty Latin America Ltd.                                  
  

Biography 

Erik Estrada is a Senior Director & Senior Corporate Counsel for Liberty Latin America Ltd.  Previously, he served as a Senior 
Corporate Counsel for Level 3 Communications ("Level 3"), which was acquired by CenturyLink in 2017.  He also served as 
the General Counsel for the Level 3 Foundation, Inc., Level 3's philanthropic initiative.  Prior to moving in-house, Erik served 
as a Corporate Attorney at Davis Graham & Stubbs LLP.  He is a graduate of the Boston University School of Law, the 
University of Denver College of Law, the University of Colorado Graduate School of Public Affairs, and the University of 
Colorado-Boulder.  He's an adjunct professor at both the University of Colorado and the University of Denver and a 
published author.                                  

 
 
Sheena Ferrari | Snap Inc.                                  
  

Biography 

Experienced data centric Legal Ops nerd. Finding, building, and administering cross-functional in-house operation solutions 
and processes at scale. Currently managing various legal operational efforts at Blue Shield of California including 
information governance efforts, subpoena program, litigation/e-Discovery, internal investigations, system integrations, and 
more! Previous management of e-billing and commercial contract systems.                                  

 
 
Ali Husain | Apple Inc.                                  
  
Biography Ali Husain is Litigation Operations and eDiscovery Manager at Apple Inc.                                  
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Ryan Knapp | DoorDash                                  
  

Biography 

Ryan W. Knapp is an experienced legal professional with a proven track record of building, scaling, and operating legal teams 
and technological solutions. His professional experience includes time spent in the public, private, and non-profit sectors.  
Ryan is currently leading Legal Operations at DoorDash. Previously, Ryan was one of the founding members of Lime’s Legal 
Team, creating and leading the Legal Operations function as well as managing matters in the global Corporate, Litigation, 
Employment, Immigration, Intellectual Property, Commercial Transactions, Privacy, and Regulatory spaces.  Prior to Lime, 
Ryan was a member of Uber's Emerging Technologies Legal Product Team. In this role, he was responsible for legal matters 
pertaining to global legislative and regulatory developments in the space. He worked in tandem with Uber's Advanced 
Technologies Group on the development of self-driving vehicles, Uber Elevate on aerial ridesharing (i.e. flying cars or 
eVTOLs), JUMP shared dockless mobility (bike and scooter share), and other new products and ventures. Upon initially 
entering to Uber, he performed the same function as it pertained to the company's core ridesharing business.  Prior to Uber, 
Ryan served as Foreign Liaison at United States Department of Justice's Antitrust Division, where he performed a variety of 
interagency, bilateral, and multilateral functions for the Division's International Policy Section. In addition, he served as 
Paralegal Specialist, assisting with criminal and civil antitrust investigations including, but not limited to, U.S. v. Apple, et al, 
U.S. v American Express, and U.S. v. AMR Corp (American Airlines-US Airways merger).  Ryan holds a Bachelor of Arts from 
Boston College where he majored in International Political Studies and Pre-Law.                                  

 
 
Jessica McKinney | Eaton                                  
  

Biography 

Legal operations specialist with experience in internal and external spend management; annual profit plan and monthly 
forecasting process; dashboards; data analytics; strategic planning and annual goal setting; expense management; 
advanced skills in Microsoft Office; bank statement reconciliation; accounts receivable and accounts payable; certified 
QuickBooks user; payroll; human resources; employee benefits; event planning and coordination; entity management; 
investor relations; fundraising material formulation; maintaining confidential information; scheduling meetings and 
appointments; internal and external marketing; exceptional customer service; employee orientation, development and 
training; policy development and documentation; supply ordering; licensed notary in the State of Ohio.  

 
 
Gerard O'Hara | Diligent Corporation                                  
  

Biography 

Gerard O’Hara is Vice President, Financial Services Global Accounts at Diligent Corporation, where he is responsible for 
leading the development and execution of Diligent’s Modern Governance Platform initiative in the financial services industry. 
In his 20-year business-led technology career, Gerard has held GTM leadership roles at Yahoo!, Dell, CTP (HPE) and Intel.  He 
has expertise in the financial services sector, global account management, solution development and the technologies that 
support agile practices that result in business outcomes. Gerard has a BA from Fairfield University and a JD from Hofstra 
University School of Law.  He practiced as a Prosecutor in both Kings and NY Counties as well as in private practice before 
moving into the high-tech industry.                                   

 
 
Esteban Rockett | Corning Incorporated                                  
  

Biography 

E.A. Rockett joined Corning Incorporated in April 2018 as the Director of Law Operations and Strategy and also serves as 
Chief of Staff to the General Counsel. Rockett is a digital content, software and mobile industry executive with over 15 years 
of experience with digital music and software licensing, distribution and strategy, and mobile device software and 
ecosystem development. He is also an industry-recognized expert in copyright and open source software licensing strategy. 
In addition, Rockett has over 20 years of content creation experience, with emphasis on music production, music 
synchronization to film/video, and transforming music production analog principles and techniques into the digital domain.  
Prior to Corning, Rockett was Vice President of Operations, Strategy & Business Development at NOOK Digital (a wholly 
owned subsidiary of Barnes and Noble, Inc.).  Rockett also served as Chief of Staff to the President of NOOK Digital.    Further, 
prior to NOOK Digital, Rockett was Vice President at Motorola Mobility, a Google company, where he led software operations 
and strategy, and also served as Chief of Staff for the Senior Vice President of Software. His 10+ year tenure at Motorola 
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included leadership in the creation of Google’s Android Open Handset Alliance (OHA); worldwide launch of numerous market 
changing Android devices and software experiences; and leadership in the spinoff of Motorola Mobility from Motorola, Inc., 
and subsequent Google, Inc., acquisition.  Before pivoting to business leadership roles, Rockett was Motorola's lead counsel 
for global software licensing and M&A; experience he leverages in his current role to optimize operations and strategy.  
Rockett received his Juris Doctor from Albany Law School of Union University (Albany, NY), and a Bachelor of Science in 
Electrical Engineering from Rensselaer Polytechnic Institute (Troy, NY). He is also a licensing advisor to numerous emerging 
singer-songwriters.                                  

 
 
Matt Tarasuk | Lam Research Corporation                                  
  
Biography Manager of Legal Operations                                  
 
 
Shadi Tayebi | Teradata                                  
  
Biography Director Legal Operations                                  
 


