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8:15 AM–9:00 AM | BOYLSTON

Breakfast, Registration & 
Opening Remarks
CO-CHAIRS:

Robert Cruz

Senior Director of 
Information Governance

Smarsh

Mark Habbinga

Managing Director, 
Legal Operations 
Consulting & Services

Epiq

Peter Resnick

Vice President

CRA International, Inc.

Cindy Sobel 

Partner

Bartlit Beck LLP

9:00 AM–10:30 AM | WASHINGTON

Responding To Investigations: 
Considerations For General 
Counsel & Compliance Officers
Compliance personnel are frequently called upon by companies 
to address and remediate sensitive and complex investigations. 
This discussion will explore the keys to handling 2020’s unique 
internal and regulatory enforcement matters successfully, as well 
as highlight pitfalls that may arise during these investigations. In 
addition, we will review proactive steps General Counsel, litigation, 
and compliance executives should consider during to ensure their 
departments are adequately prepared for the next substantive 
inquiry.

 » How are your internal investigations different than those of 
the last few years?

 » In what ways are you educating your team now to manage 
uncharted waters in the future?

 » Where have you met resistance in adopting new approaches 
to investigations, and how have you overcome them?

Stuart Glass

Litigation Counsel

Biogen

Jennifer Holden 

Assistant General Counsel, 
North America Litigation 
& Investigations

Sanofi U.S.

Ben Kaplan 

Chief Administration 
Officer, General Counsel, 
and Secretary

Velcro USA Inc.

Stephen Ucci 

General Counsel

Hypertherm

MODERATOR:

Peter Resnick

Vice President

CRA International, Inc.

10:30 AM–11:15 AM

Networking Break

11:15 AM–12:15 PM | WASHINGTON

Managing & Trying Major Cases
The focus of this session is on effective management of high-stakes 
matters to maximize the probability of a successful outcome. 
Topics addressed will include:

 » What are best practices for assembling and managing the 
team (which may include multiple law firms) working on a 
major matter?

 » What are best practices for how in-house counsel and the law 
firm work together during a high-stakes matter?

 » How does the approach to discovery differ in high-stakes 
matters versus routine litigation?

 » What can the in-house and outside counsel do to minimize 
the distraction and time commitment required of senior 
executives while properly preparing them for depositions/
trial?

 » Are certain types of fee structures more effective for major 
cases?

 » How can in-house and outside counsel work together to 
develop the key strategies and tactics for communicating a 
complex set of issues and facts to a judge and jury? 

MODERATORS:

John Hughes

Partner

Bartlit Beck LLP

Cindy Sobel 

Partner

Bartlit Beck LLP

12:15 PM–1:30 PM | BOYLSTON

Networking Lunch

AGENDA
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3:00 PM–4:00 PM | WASHINGTON

Identifying Litigation Metrics & 
KPIs That Enhance & Empower 
The In-House Team

 » What litigation metrics do you track?

 » How do you harness and relay the data to your team?

 » How has a data-driven approach helped your team structure 
their efforts and achieve their goals?

Peter Howell 

Vice President and 
Associate Counsel

LPL Financial

Kate O’Leary

Global Executive 
Litigation Counsel

General Electric 
Company

Andrew Shriro 

Director, Head 
of Litigation

DraftKings Inc.

George Sukatos 

Associate General 
Counsel and Senior 
Vice President

Bank of America

MODERATOR:

Mark Habbinga

Managing Director, 
Legal Operations 
Consulting & Services

Epiq

4:00 PM | WASHINGTON FOYER

Cocktail Reception

AGENDA AGENDA

1:30 PM–2:30 PM | WASHINGTON

Reducing Litigation & Cybersecurity 
Risk In A Data-Driven World
As data becomes more valuable, companies face many new and 
increasing legal risks. If these risks are not addressed effectively, 
data can become less of an asset and more of a liability.

 » How do you ensure that employees are taking reasonable 
steps to understand data and address potential risks?

 » How have you embedded learning from litigation into your 
enterprise’s privacy and compliance programs?

Autumn Crowell 

Associate Counsel, 
Compliance, 
Legal & Risk

LPL Financial

Sharon Jones 

Senior Counsel, Litigation

Raytheon Company

Leslie Zmugg 

General Counsel

Gordon Brothers

MODERATOR:

Robert Cruz

Vice President of 
Information Governance

Smarsh

2:30 PM–3:00 PM

Networking Break
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Autumn Crowell 
Associate Counsel, Compliance, Legal & Risk

LPL Financial

Autumn Crowell is Associate Counsel, Compliance, Legal & Risk at 
LPL Financial.

Robert Cruz
Vice President of Information Governance

Smarsh

Robert Cruz is Vice President of Information Governance for 
Smarsh. He is a Silicon Valley veteran providing thought leadership 
on topics including governance, risk and compliance (GRC), 
eDiscovery, data privacy and information security to clients that 
include global leaders in financial services and other regulated 
industries. Mr. Cruz holds an M.B.A. degree from the Stanford 
University Graduate School of Business.

Stuart Glass
Litigation Counsel

Biogen

Stuart Glass, Litigation Counsel at Biogen, manage the company’s 
global internal and government investigations and related 
litigation.

Mark Habbinga
Managing Director, Legal Operations Consulting & Services

Epiq

Mark Habbinga, Managing Director, Legal Operations Consulting 
and Services at Epiq, is a licensed attorney with over 25 years 
of legal experience working directly with General Counsel and 
their corporate legal teams to design and implement solutions to 
meet their legal and business needs. He has been advising on and 
supporting the discovery needs in the litigation and investigation 
for his corporate clients for more than 13 years. 

Mr. Habbinga is a member of both the Texas and Dallas Bar 
Associations. He also regularly presents on Corporate Legal Cost 
Saving Strategies, having been published in the Texas Lawyer and 
Metropolitan Corporate Counsel publications. Mr. Habbinga started 
his career working in the corporate legal environment, managing 
government, education, and medical (GEM) contracts for a two 
Fortune 100 companies and later managed the central region for 
a national Alternative Dispute Resolution (ADR) firm—helping 
to design corporate ADR programs in addition to overseeing the 
panelist and ADR docket for Texas and surrounding areas.

Jennifer Holden 
Assistant General Counsel, North America 
Litigation & Investigations

Sanofi U.S.

Jennifer Holden is Assistant General Counsel, North America 
Litigation and Investigations at Sanofi U.S.

Peter Howell 
Vice President and Associate Counsel

LPL Financial

Peter Howell is Vice President and Associate Counsel in the legal 
department of LPL Financial. He have been with LPL since 2011 
and currently works in LPL’s Early Dispute Resolution group where 
he handles a high volume of customer complaints and inquiries. 
Mr. Howell has also worked in LPL’s litigation and regulatory 
groups. Before joining LPL, he worked as a senior associate at 
Jones Bell, which is a boutique law firm in Los Angeles, CA, that 
is known for its representation of broker dealers and investment 
advisors in a wide variety of matters before FINRA, the SEC and 
state regulators. Mr. Howell received a J.D. from the University of 
Southern California in 2005.

John Hughes
Partner

Bartlit Beck LLP

John Hughes has been a Bartlit Beck Partner since 2010. He has 
significant trial experience in high-stakes cases in both state and 
federal court, with over 150 days in the courtroom, examining 
witnesses, arguing motions, selecting juries, and delivering 
opening statements and closing arguments. Most recently, 
Mr. Hughes was lead counsel in a patent infringement case in 
Wilmington Delaware. John obtained a $137 million dollar verdict 
for Meso Scale Diagnostics. After a six-day trial and fewer than 
two hours of deliberation, the jury returned a verdict finding that 
the Defendant Roche Diagnostics had willfully infringed all of the 
asserted patents and awarding damages of $137 million. 

In 2017, Mr. Hughes was lead trial counsel for UroPep, the plaintiff 
in a patent infringement jury trial against Eli Lilly in the Eastern 
District of Texas. John delivered the opening statement, closing 
argument and examined numerous witnesses. The jury returned a 
verdict for UroPep, awarding $20 million in damages. 

In 2015, Mr. Hughes was lead counsel for Amazon in a patent 
infringement jury trial concerning whether Amazon was liable 
for patent infringement when third-party sellers offer and sell 
infringing products on Amazon.com. The jury returned a complete 
defense verdict for Amazon.

Prior to joining Bartlit Beck, Mr. Hughes clerked for Justice Clarence 
Thomas on the United States Supreme Court and Judge J. Michael 
Luttig on the Fourth Circuit Court of Appeals.

FACULTY 
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FACULTY 

Sharon Jones 
Senior Counsel, Litigation

Raytheon Company

As Senior Counsel, Litigation at Raytheon Company, Sharon Jones 
manages commercial disputes and government contracts litigation 
across all Raytheon businesses. She coordinates successful 
litigation strategies in matters including: False Claims Act qui tam 
litigations and appeals; administrative contracts appeals before 
the ASBCA and bid protests before the GAO and COFC; commercial 
breach of contract actions including software license disputes; 
patent infringement, IP, and trade secrets litigation; Class actions/
torts/products liability litigation and appeals; and International 
arbitrations.

Ben Kaplan 
Chief Administration Officer, General Counsel, and Secretary

Velcro USA Inc.

Ben Kaplan, Chief Administration Officer, General Counsel, and 
Secretary at Velcro USA Inc., is a seasoned corporate attorney 
with over 20 years of experience representing manufacturing and 
technology companies both as outside counsel at two Boston 
law firms and as in-house counsel at several public and private 
companies. Mr. Kaplan is a skilled contract negotiator who readily 
understands business and legal issues and is able to grasp the 
common denominator for both sides in complex situations. While 
fiercely protective of his client’s interests, he is recognized by his 
business partners as a positive contributor to any negotiation, 
known for working in a collaborative fashion and bringing parties 
together to achieve mutually beneficial ends.

Kate O’Leary
Global Executive Litigation Counsel

General Electric Company

Kate Oberlies O’Leary is Global Executive Litigation Counsel for 
the General Electric Company (GE), where she manages significant 
litigation and investigations at GE Corporate headquarters in 
Boston. Her responsibilities include defending GE in shareholder 
class actions, derivative litigation, financial and accounting 
investigations and complex commercial litigation. Since 2016, she 
has been the Chair of GE’s Pro Bono Coordinating Committee. 

After graduating from Yale College (B.A., 1985, summa cum laude) 
and Yale Law School (J.D., 1988), Ms. O’Leary served as a law clerk 
to Judge Morris E. Lasker in the United States District Court for 
the Southern District of New York from 1989-1991. Prior to joining 
GE in 2002, she was in private practice in New York City at the 
law firms of Weil Gotshal and Schlam Stone & Dolan, where her 
practice focused on white-collar criminal defense, government 
investigations and complex civil litigation.

Ms. O’Leary has served as a member of the Yale Law School 
Executive Committee, a member of the Board of New York Lawyers 
for the Public Interest, and President of the Board of Trustees 
of the Fraser Woods Montessori School in Newtown, CT. She is 
a supervising attorney for the International Refugee Assistance 
Project (IRAP) and in 2018, she was honored to received IRAP’s 
Most Valuable Supervising Attorney award. Since moving to 
Boston in 2016, Ms. O’Leary has served as a Commissioner on the 
Massachusetts Access to Justice Commission and a member of 
the Board of the Women’s Bar Foundation. She leads a GE team 
teaching trial practice and appellate advocacy to Boston public 
school students with Discovering Justice and Citizen Schools and 
is a member of the Citizen Schools National Board. She has also 
taught trial advocacy in Kenya as part of a delegation from Lawyers 
Without Borders. 

Ms. O’Leary lives in Concord, MA with her husband and son. 

 

Peter Resnick
Vice President

CRA International, Inc.

Peter Resnick leads high profile engagements in the areas of 
fraud investigation, business damages, and valuation. He leads 
CRA’s national Forensic Accounting Solution and has significant 
experience in corporate investigations, government initiated 
investigations, forensic analysis, regulated matters, accounting, 
valuation, and fraud investigations. He has more than 20 years of 
experience working with highly regarded law firms throughout the 
country, large global companies as well as middle-market public 
and privately held entities.

Mr. Resnick has worked across a wide range of industries including 
life sciences, technology, telecommunications, manufacturing, 
distribution, insurance, and higher education. He has provided 
expert testimony and analysis at trials, arbitrations, and mediation 
proceedings. Further, he regularly serves as a neutral arbitrator 
in post-acquisition disputes. He holds certifications as a Certified 
Public Accountant (CPA), Certified in Financial Forensics (CFF), and 
is a Certified Fraud Examiner (CFE).

Mr. Resnick speaks regularly at industry events as well as guest 
lectures at the Isenberg School of Management Graduate 
Accounting Program on methods and approaches to fraud 
investigations. He authored a chapter entitled “Financial Forensics 
Services” for Internal Investigations in The Comprehensive Guide 
to Economic Damages, Third and Fourth Editions.

Prior to joining CRA, Mr. Resnick served as the co-national leader of 
a nationally recognized financial consulting firm, and as the New 
England Managing Partner for Grant Thornton, as well as its co-
national leader of investigations.

FACULTY 
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Andrew Shriro 
Director, Head of Litigation

DraftKings Inc.

Andrew Shriro serves as Director, Head of Litigation of DraftKings 
Inc. 

Cindy Sobel 
Partner

Bartlit Beck LLP

Cindy Sobel, Partner at Bartlit Beck LLP, focuses on complex 
financial litigation—both for plaintiffs and defendants. Before 
practicing law, she was an accountant and tax consultant for 
PricewaterhouseCoopers in Chicago, IL, where she worked in 
the international tax and transfer pricing groups. Ms. Sobel uses 
her accounting background to simplify complex financial issues 
in cases where she represents accounting firms, hedge funds, 
insurance companies and private equity firms. For instance, she 
represented a mutual insurance company suing an investment 
bank based on its sale of residential mortgage-backed securities 
to the insurance company, resulting in the bank taking an 
additional $79.5 million charge to earnings. Ms. Sobel has also 
been representing multiple hedge funds who sued a Chicago-based 
pharmaceutical company related to a failed merger agreement. 
She has demonstrated a strong commitment to community service 
as well. In 2006, Ms. Sobel set up a domestic violence clinic in 
collaboration with the City of Chicago. Through that clinic, lawyers 
were trained to represent victims of domestic violence in obtaining 
emergency and plenary orders of protection.

George Sukatos 
Associate General Counsel and Senior Vice President

Bank of America

George Sukatos, Associate General Counsel and Senior Vice 
President at Bank of America, is responsible for management of 
all non-class action single-plaintiff consumer litigation impacting 
mortgage, retail banking, credit card, commercial and wealth 
management lines of businesses. He has extensive experience 
managing large teams of internal lawyers, paralegals and outside 
counsel overseeing significant portfolios of high-risk litigation. Mr. 
Sukatos has a substantial background and expertise relative to the 
Uniform Commercial Code Articles 3 and 4, Bank Secrecy Act/Know 
your Customer regulations, Unfair and Deceptive Trade Practices, 
Bankruptcy and related regulatory inquiries and actions.

Stephen Ucci 
General Counsel

Hypertherm

Stephen Ucci serves as General Counsel of Hypertherm.

Leslie Zmugg 
General Counsel

Gordon Brothers

Leslie Zmugg recently joined the global advisory, lending and 
investment firm, Gordon Brothers, as its global general counsel 
and chief legal officer, and will be based in the company’s Boston 
headquarters. She arrives at Gordon Brothers with almost 20 years 
at the equipment manufacturer Caterpillar Inc., most recently 
serving as general counsel since 2014 for its wholly-owned financial 
services subsidiary, Caterpillar Financial, based in Nashville, 
Tennessee. 

Prior to becoming in-house counsel at Caterpillar in 1999, Ms. 
Zmugg worked at firms including Kasowitz, Benson and Schulte, 
Roth—both in New York, focusing on asset-based finance, 
bankruptcy and corporate restructuring.

Zmugg graduated from Fordham University School of Law, and 
holds a bachelors from Binghamton University in New York.

FACULTY 
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FACULTY PARTNERS

John Hughes

Partner

john.hughes@
bartlit-beck.com

Cindy Sobel

Partner

cindy.sobel@bartlitbeck.com

Bartlit Beck is a litigation boutique that represents clients in high-stakes litigation where our strategic approach, reputation, and trial skills 
are needed to achieve a successful outcome. Our expertise is in understanding complex matters, conducting an early assessment, tailoring 
discovery to be efficient and effective, and conveying our client’s story to the trier of fact. Our firm is also different because we do not bill by 
the hour, and a portion of our fees are at risk so that the client’s and our success are aligned.

Mark Habbinga

Managing Director, 
Legal Operations 
Consulting & Services

mhabbinga@epiqglobal.com

Alyssa Bloch

Account Director, Legal Solutions

alyssa.bloch@epiqglobal.com

Epiq, a global leader in the legal services industry, takes on large-scale, increasingly complex tasks for corporate counsel, law firms, and 
business professionals with efficiency, clarity, and confidence. Clients rely on Epiq to streamline the administration of business operations, 
class action and mass tort, court reporting, eDiscovery, regulatory, compliance, restructuring, and bankruptcy matters. Epiq subject-matter 
experts and technologies create efficiency through expertise and deliver confidence to high-performing clients around the world. 

Learn more at www.epiqglobal.com.

Robert Cruz

Vice President of 
Information Governance

robert.cruz@smarsh.com

Todd Heythaler

Vice President of Sales

todd.heythaler@smarsh.com

Smarsh helps financial services organizations get ahead—and stay ahead—of the risk within their electronic communications. Smarsh has 
established the industry standard for the efficient review and production of content from the diverse range of channels that organizations 
now use to communicate. With innovative capture, archiving and monitoring solutions that extend across the industry’s widest breadth of 
channels, customers can leverage the productivity benefits of email, social media, mobile/text messaging, instant messaging/collaboration, 
websites, and voice while efficiently strengthening their compliance and e-discovery initiatives. 

A global client base, including the top 10 banks in the United States and the largest banks in Europe, Canada and Asia, manages billions of 
conversations each month with the Smarsh Connected Suite. The company is headquartered in Portland, Oregon with nine offices worldwide, 
including locations in Silicon Valley, New York, London, and Bangalore, India. For more information, visit www.smarsh.com. 

Peter Resnick

Vice President

presnick@crai.com

Miri Davidson

Principal, Forensic 
Services

mdavidson@crai.com

Kevin Bennett

Vice President

kbennett@crai.com

Charles River Associates (CRA) is a leading global consulting firm that provides economic and financial analysis of litigation matters; delivers 
independent accounting and other forensic services; guides businesses through critical strategy and operational issues to become more 
profitable; and advises governments and regulatory agencies on the economic impact of policies and regulations. We are headquartered in 
Boston with over 650 professionals located in nine countries around the world and are able to respond nimbly to events on a global scale. CRA 
has served major law firms, corporations, and governments around the world for more than fifty years, and has worked with 99 Am Law 100 law 
firms and 89 Fortune 100 companies.



Consero helps senior executives make the right decisions by providing 
leading-edge business intelligence on key issues. Extensive unbiased 
research—conducted with industry experts and organized by an 
objective third party—is the foundation of every Consero Roundtable. 


