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DEAR PARTICIPANTS, 

Welcome to Consero’s Corporate Compensation & Benefits Forum. We are very 
excited to have you join us for the next few days, and we look forward to your active 
involvement in the event ahead.

As an attendee at a Consero Forum, you are part of an exclusive community of leaders. 
Whether a senior executive or senior management from a solution provider, you were 
individually selected because of the contributions that you can make on site. The true 
value of a Consero Forum lies in the collaborative learning that takes place—either 
during formal presentations and business meetings or informal discussions between 
sessions and over meals. For this reason, we encourage all of you to participate 
actively throughout the event and to provide your unique perspectives to enhance the 
experience of your peers.

We hope that you enjoy your Consero experience, and we encourage you to provide 
any feedback that may help us deliver more value to our attendees in the future. 
Thank you for joining us.

Sincerely,

Paul S. Mandell
Founder and Chief Executive Officer
Consero Group
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EVENT AT A GLANCE

General Sessions
Address top-of-mind issues in a 
conversational exchange among 
industry thought leaders, enabling 
participants to share lessons, expertise, 
leadership skills, and practical tools.

KnowledgeBridges™

Engage in advanced dialogue 
in an informal boardroom-style 
setting on specific topics that 
are particularly suited to smaller 
group discussions.

Business Meetings
Meet with the most innovative 
service providers in the industry, 
one-on-one, based on your individual 
and departmental priorities. Our 
reputable partners are referred and 
vetted by your peers.

Networking Meals
Participate in all meals and networking 
functions hosted on-site by Consero. 
These intimate gatherings provide 
countless opportunities to develop 
lasting business relationships. 
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SUNDAY, MARCH 1
1:00 PM–1:30 PM MARICOPA MAIN

Opening Remarks 

1:30 PM–2:30 PM GENERAL SESSION | MARICOPA MAIN

Modernizing Your Total Rewards Package: 
What Are You Doing To Remain Competitive?
 › What benefits do today’s job seekers value most and why?

 › What should you consider when analyzing employee benefits to help attract and 
retain top talent? What are some new and creative, cost-effective benefits?

 › What have you done to partner with the HR team and business leaders to align 
your compensation and benefits strategy with business goals?

Brian Coleman

Vice President of 
Total Rewards

Dawn Foods

Dijana Karajic

Head of Total Rewards

Wilton Brands

Scott Laws 

Vice President, Total Rewards

Atrium Health

Yesenia Santillan

Head of Compensation, 
Benefits & Human 
Resources Operations

The Coffee Bean & Tea Leaf

MODERATOR:

Sarahjane Sacchetti

Chief Executive Officer

Cleo
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SUNDAY, MARCH 1
2:30 PM–3:30 PM GENERAL SESSION | MARICOPA MAIN

Meaningful Compensation: The Value 
Of Gratitude & Recognition
 › What efforts have you employed to boost gratitude and recognition?

 › Can you train peers to create value for each other using these strategies?

 › What role can engagement supplant an endless need for new benefits?

Caryn Ciaio

Vice President, 
Human Resources

CareCentrix

Ava Dodd

Senior Benefits Manager

CEC Entertainment

James Llewellyn

Vice President, Global 
Total Rewards

Masonite International 
Corporation

Lisa Martin

Director, Global Compensation

Rockwell Automation

MODERATOR:

Eugenia Kaplun

Head of Client Success

Gympass

3:30 PM–5:30 PM APACHE MAIN

Business Meetings 
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3:30 PM–4:30 PM KNOWLEDGEBRIDGE™ | MARICOPA MAIN

How Can I Rein In My Escalating 
Healthcare Costs?
Healthcare is the second largest people expense after salaries, typically 
costing a 5,000 employee company between $50 & $75 million annually. 
Despite the inherent risk and financial impact, only 7% of large self-insured 
employers have ever brought their healthcare claims data in-house to 
perform error checking and/or data analytics. This is a risky strategy as you 
are likely on point as the fiduciary, and you are entrusting your healthcare 
checkbook to a third-party administrator (TPA) who is generally NOT 
financially aligned to reduce costs. This session will arm you with facts and 
strategies to make better healthcare decisions to drive “high quality care at 
a fair price” for your company, your employees and their families:

 › Do you have a data-driven healthcare benefits strategy?

 › Do you verify that you are receiving strong value for your healthcare 
dollar?

 › What’s lurking in your TPA agreement that’s not in the best interest of 
your company?

 › How can you create greater alignment across your payer, your 
benefits advisor, your organization and your employees?

 › What best practices are there in the marketplace that may be a strong 
fit for your company and your unique culture?

MODERATOR:

Jim Arnold

Founder and Chief Executive Officer

finHealth
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SUNDAY, MARCH 1

4:30 PM–5:30 PM KNOWLEDGEBRIDGE™ | MARICOPA MAIN

How Can Organizations Better Support 
Emotional & Mental Health?
The mental health of employees is a stated priority for many 
employers. Yet, meeting the very personal and dynamic mental 
health needs of employees is challenging. Compounding the 
problem is the estimate that 70% of those with mental health 
challenges will never seek help. And the 30% who do seek help, 
are seeking it late—when they are already in crisis or dealing with 
an adverse situation. How do we create a mental health solution 
that not only reaches individuals looking for solutions but also 
attracts and serves the unseen and unmet needs of the 70%? There 
are emerging technologies which may hold the key to solving this 
issue. This interactive discussion will explore: 

 › What are the technologies/trends that allow an employer to reach 
100% of its employee population’s mental health needs?

 › How do we solve for engagement?

 › Can it be simple?

 › Digital mental health treatment can help but how do we harness 
its broad access? And with the rise of Artificial Intelligence (AI), how 
human-like does it need to be? 

MODERATOR:

Patrick Burke

Head of Healthcare

Happify Health
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5:30 PM–6:30 PM GENERAL SESSION | MARICOPA MAIN

Communication Is Key To The Employee 
During The Talent Lifecycle

Eva Anaya

Vice President, 
Human Resources

ASNY

Heather Bowers

Director of Training & 
Curriculum Development

Milestone Retirement 
Communities

Sharon Danhart

Performance & Total 
Rewards Lead for Accenture 
in North America

Accenture

Jennifer Lavelle

Director of Benefits

Flynn Restaurant Group

Kate Talty

Head of Total Rewards & 
Human Resources Analytics

LIXIL

6:30 PM PARADISE PARK LAWN

Welcome Cocktail Reception & Dinner
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MONDAY, MARCH 2
7:30 AM–8:20 AM VISTA VERDE 1

Breakfast

8:30 AM–9:30 AM GENERAL SESSION | MARICOPA MAIN

Digging Into The Data: Identifying 
The Latest Analytics Trends
 › What analytics support your compensation and benefits strategy?

 › To what extent are you measuring wage gaps in pursuit of an equal playing field?

 › What new data do you hope to capture and assess in the near future?

Cyndi Bennett

Vice President, 
Compensation, 
Benefits & HRIS

Selective Insurance 
Company of America

Coleman Lauterbach

Vice President, 
Human Resources

HMSHost Corporation

Sarah McMartney

Director, Compensation

Atrium Health

MODERATOR:

Alice Boutwell 

Senior Vice President, 
Human Resources

Realty ONE Group
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9:30 AM–11:30 AM APACHE MAIN

Business Meetings 

9:30 AM–10:30 AM KNOWLEDGEBRIDGE™ | MARICOPA MAIN

Navigating PBM Market Dynamics 
In 2020 & Beyond
Pharmacy benefits are one of the most important benefits available to your 
employees. This rapidly evolving space continues to increase in complexity 
making it more and more difficult to effectively manage. It is essential to 
understand the cost drivers, market dynamics, specialty drug landscape 
and more to maximize employee satisfaction while controlling costs. In this 
session we will explore...

 › Influential market dynamics and key drivers

 › Where should you focus your attention (discounts, rates, terms, etc)?

 › How to balance financial opportunity with employee disruption?

MODERATORS:

Michael Sebright

Senior Director of 
Business Development

CoreTrust

Scott Miller

Vice President

CoreTrust
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MONDAY, MARCH 2

10:30 AM–11:30 AM KNOWLEDGEBRIDGE™ | MARICOPA MAIN

Transforming Your Sales Organization 
Through Sales Performance Management 
With an ever-evolving landscape of solutions to help automate 
and drive sales productivity, it can be challenging to know where 
to allocate resources to drive improvement. Join us as we unlock 
what companies with effective Sales Performance Management 
(SPM) programs are doing differently from the rest and how it has 
led them to have the high-performing sales organizations that we 
all want. We’ll share the SPM best practices that help make them 
successful and how you can apply those same best practices to 
drive results and transform your own sales organization.

 › Who should manage sales compensation programs?

 › How are SPM best practices being defined? 

 › What solutions/platforms support client’s SPM needs?

MODERATOR:

Robert Blohm

Senior Vice President

OpenSymmetry
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11:30 AM–12:30 PM GENERAL SESSION | MARICOPA MAIN

Can One Size Fit All?: Customizing Your 
Benefits To Suit Different Constituents
 › How does interest in benefits vary from one generation to another?

 › What role does diversity play in determining the benefits you offer?

 › How should benefits change to serve the interests of an increasingly virtual 
workforce?

Amy Cohen

Director of Total Rewards

Noodles & Company

Robyn Jordan

Managing Director, 
Employee Experience

DriveTime

Tonie Lyubelsky

Senior Director, 
Total Rewards

Elkay Manufacturing

Chrissy Morss

Director, Compensation, 
Benefits & HRIS

Clif Bar & Company

MODERATOR:

Melissa Frieswick

Chief Revenue Officer

Maven

12:30 PM–1:20 PM VISTA VERDE 1

Lunch
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MONDAY, MARCH 2
1:30 PM–2:30 PM GENERAL SESSION | MARICOPA MAIN

Health, Financial & Mental Wellness 
In 2020: Ensuring Employees Bring 
Their Best Selves To Work
 › Is interest in health and wellness programs increasing or decreasing?

 › What health and wellness benefits are most of interest to your team?

 › What new benefits in these areas are gaining traction at your company?

Ted Harrington

Head of Compensation 
& Benefits

Harris Teeter

Jeff Riddlebarger

Vice President, Total Rewards

Shaw Industries

Nicholl Salamone 

Vice President, 
Compensation & Benefits

American Water

Robin White 

Benefits & Wellness Manager

ACME Brick

MODERATOR:

Tammy Sun

Chief Executive Officer 
and Founder

Carrot Fertility
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2:30 PM–4:30 PM APACHE MAIN

Business Meetings 

2:30 PM–3:30 PM KNOWLEDGEBRIDGE™ | MARICOPA MAIN

How Do You Get 500% More Employee 
Engagement? Deliver Love
Employee engagement is a key driver to benefits success. If your employees 
aren’t engaged, they won’t use the valuable benefits you’ve worked hard to 
implement. 

By attending this session, you will learn:

 › The recipe for high employee engagement

 › Our secret sauce for positive engagement results

 › The value of an engagement program targeted to individual personas

MODERATOR:

Patrick Spain

Co-Founder, Board Chairman, 
and Chief Executive Officer

First Stop Health
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MONDAY, MARCH 2

3:30 PM–4:00 PM KNOWLEDGEBRIDGE™ | MARICOPA MAIN

Addressing Chronic Conditions 
Through Digital Health Programs

Tom Brown 

Director of Total 
Rewards

Hormel Foods 
Corporation
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4:30 PM–5:30 PM GENERAL SESSION | MARICOPA MAIN

Don’t Overdo It: Determining The Optimal 
Level Of Benefits Without Breaking The Bank
 › How can you attract and retain employees without going overboard?

 › How much of a benefits package is too much?

 › What prior offerings at your company are too costly to justify?

 › How can you train your team to avoid the hidden risks of overcompensation?

Mike Galat

Vice President, 
Human Resources

Big Y Foods

Ashley Manton

Head of Benefits

Skanska

Jennifer Warren

Head of Compensation 
& Benefits

CAVA

MODERATOR:

Rekha Daniel 

Division Director, Total 
Rewards, Compensation 
& Benefits

BAYADA Home Health Care

6:00 PM PARADISE PARK LAWN

Dinner & Entertainment
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TUESDAY, MARCH 3
8:00 AM–8:30 AM MARICOPA MAIN

Breakfast

8:30 AM–9:30 AM GENERAL SESSION | MARICOPA MAIN

Too Many Employers & Too Few Employees: 
Managing Through A Tight Labor Market
 › What creative compensation plans have you engineered to attract and retain 

employees?

 › How can you support recruiting with limited resources to enhance the 
candidates’ total rewards package?

 › What signals are you seeing about the trajectory of the current labor market?

Casey Lund

Director, Human Capital 
& Total Rewards

Vivint Solar

Nara Sousa 

Head of Compensation, 
Benefits, Mobility, 
HRIS & Payroll

Vale

MODERATOR:

Shari Conaway

Senior Director, Total 
Rewards & Compliance

Southwest Airlines

9:30 AM–10:30 AM APACHE MAIN

Business Meetings 
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9:30 AM–10:30 AM KNOWLEDGEBRIDGE™ | MARICOPA MAIN

Employee Experience Is Not Just 
HR’s Priority: How To Build A 
Holistic Employee Experience
Experts and analysts agree that organizations that strategically invest 
in employee experience (EX) outperform their peer set on almost every 
metric—and that EX includes how your employees feel about work even 
outside of their traditional working hours and the four walls of your 
office. Creating an engaging and successful EX plan enables employees to 
form stronger bonds with their teams and workplaces, which increases 
performance, effort, and intent to stay. How can your business establish a 
plan to partner different teams across the company—from HR, to IT, to Real 
Estate, and beyond—and use their expertise to create a holistic employee 
experience that makes top talent want to come to work and perform their 
best?

In this interactive session, we’ll investigate and walk through:

 › Why is a successful employee experience more than just HR’s priority? 

 › What can you do to build a holistic EX design to improve attraction, 
retention, and engagement of top talent?

 › How can you implement a four-step plan to create an impactful 
holistic employee experience that encompasses how employees feel 
about work outside of the office?

MODERATOR:

Charlie Knuth

Head of Market Research

Scoop Technologies
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TUESDAY, MARCH 3
10:30 AM–11:30 AM GENERAL SESSION | MARICOPA MAIN

Reading The Tea Leaves: Knowing When Your 
Compensation Structures Are Outdated
 › How do you determine whether your executive compensation programs are out 

of sync with the market?

 › What are the signals that your sales compensation structure needs an overhaul?

 › How can you determine when to rework compensation without jumping the gun 
or waiting until it is too late?

Buyong Lee

Head of Total Rewards

Shutterfly, Inc.

Andrea Lessard

Head of Compensation 
& Benefits

Red Bull

Sara Rader

Senior Director, Total 
Rewards & Human 
Resources Operations

U.S. Cellular

MODERATOR:

Adam Bisch

Director, Incentive 
Compensation Strategy 
& Operations

U.S. Cellular

11:30 AM MARICOPA MAIN

Closing Remarks
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Happiness is the best driver for success.

Our mission is to make the workforce of our customers happy. beqom drives 
happiness by allowing business managers to lead, align, and motivate employees and 
partners. beqom’s cloud-based total compensation platform is used globally across 
all industry sectors by over 100 large companies such as Microsoft and Vodafone. It 
addresses all performance and compensation aspects such as salary review, bonus, 
long-term incentives, commissions, benefits, non-cash rewards and all key drivers 
towards Employee Performance Management and Sales Performance Management.

HR, sales, and finance leverage our platform to drive performance, retention, cost 
optimization, efficiency, compliance and… happiness among their people.

www.beqom.com

Vismay Gada

Head of North America & 
Global Financial Services 

vismay.gada@
beqom.com

Kareem Hudson

Senior Enterprise 
Sales Director

kareem.hudson@
beqom.com

SOLUTION PROVIDERS
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Care@Work by Care.com provides diverse workforces access to a range of flexible care 
options, whenever and wherever they need it. Our services include Backup Care for 
children adults and pets, Senior Care Solutions, and Premium Membership to Care.
com, the world’s largest network of quality caregivers for kids, seniors, pets, home, 
and more. Visit www.care.com/careatwork to learn more.

Matt O’Connor

Senior Vice President

matthew.oconnor@care.com

Jess Marble

Benefits Communication 
Leader

jessica.marble@care.com

Patrik Parsons

Director, Sales

patrik.parsons@care.com
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Carrot provides companies with a customizable fertility benefit program that can 
adapt to your business needs. 

The comprehensive solution provides employees access to the best fertility care, 
experts to answer their questions, and the administration of employer-sponsored 
funds to help pay for fertility care, surrogacy, or adoption services. 

With a global network of over 1,800 clinics in over 40 countries, we proudly cover 
everyone regardless of age, sex, sexual orientation, gender identity or expression, 
marital status, or geography.

Working to make fertility care more accessible and affordable is a shared mission. 
In addition to the work we do building our platform, success requires corporate 
champions who believe it is important to support their employee’s desire to have 
children and embrace what it means to employ a diverse workforce. Fertility care is 
no longer about reactive interventions to an infertility diagnosis for heterosexual, 
cisgender married couples. Today, fertility impacts everyone equally, whether you 
want to preserve your fertility for later, need options to become pregnant, or wish to 
pursue surrogacy or adoption to bring a child into your life.

Leading companies have already recognized fertility care as an important and valued 
benefit to their employees and are working with Carrot to assist their employees 
and administer financial support. Carrot’s nearly 100 customers have seen a positive 
impact on employee productivity and retention, all while reducing recruiting stress 
and improving control over total healthcare costs.

Tammy Sun

Chief Executive Officer 
and Founder

tammy@get-carrot.com

Brittany Caulfield

Vice President of Sales

brittany@get-carrot.com
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Cleo is a family support system that employers offer to working parents - from 
preconception, through pregnancy, and parenting of kids to age 5. Cleo combines an 
app for parents that includes coaching, content, and community with a global network 
of certified experts to guide families through their journey into parenthood and back 
to work again. Employers choose Cleo as a strategic partner to power their culture 
transformation and see increased employee retention, more diverse and inclusive 
workplaces, and reduced health claims. Cleo supports parents globally in 55 countries 
and over 7 languages.

Scott Witucki

Vice President of Sales

switucki@hicleo.com

Sarahjane Sacchetti

Chief Executive Officer

sarahjane@hicleo.com
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CoreTrust is the leading commercial sourcing agency delivering contract value via 
an aligned membership and unparalleled scale. We leverage the committed spend 
of an esteemed membership of large corporations and private equity firms to deliver 
immediate savings from a comprehensive contract portfolio. CoreTrust also delivers 
value through aggregated sourcing events and custom sourcing engagements with 
proven expertise to aggregate, negotiate, and contract.

Michael Sebright

Senior Director of 
Business Development

michael.sebright@
coretrustpg.com

Scott Miller

Vice President

scott.miller@
coretrustpg.com



26 #ConseroHR

CORPORATE COMPENSATION & 
BENEFITS FORUM

 

finHealth’s mission is to Simplify & Control Healthcare Costs for large self-insured 
organizations and their employees. Our web-based platform finHealth Navigator, 
delivers powerful data analytics to reduce healthcare costs and improve health 
outcomes for your employees and their families. Through a combination of industry 
best practices, benchmarking, and proprietary algorithms, our data analytics 
application provides visibility to your company’s healthcare costs, trends, diagnosis 
and treatments to promote healthy outcomes. We will deliver cost savings of at least 
2–10% of annual healthcare spend by identifying in real-time (prior to payment) 
common healthcare billings errors not currently being captured by your third-party 
administrator. These include claims paid without coverage, duplicate billings, 
nonconformance with coding standards, and medically unlikely costs due to age/
gender conflicts and incorrect units billed. We also identify and recover where possible 
billings in excess of market value, up coding and potential fraudulent charges. To 
ensure financial results, we offer this on a contingent fee basis or on a “Per Member 
Per Month” basis with performance guarantees.

Jim Arnold

Founder and Chief 
Executive Officer

jarnold@finhealth.com

Kathy Kovach

Senior Account Manager

kkovach@finhealth.com
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First Stop Health provides care that people love. Patients can talk with our doctors 
24/7 via mobile app, website or phone. We help them save time and money with 
convenient, high quality care. 

Employers love our care because of our simple, results-driven telemedicine 
approach—engage, delight, utilize and save. Our targeted employee engagement 
program delivers industry-leading utilization and results in healthcare savings for 
employers and employees.

With a +83 client Net Promoter Score (NPS) and +77 patient NPS, we are loved by all 
our constituencies. Our mission is to help millions of people have delightful healthcare 
experiences.

Learn more by visiting www.fshealth.com. 

Patrick Spain

Co-Founder, Board 
Chairman, and Chief 
Executive Officer

pjspain@fshealth.com

Will Rumsey

Vice President of 
Sales Operations

wrumsey@fshealth.com
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Gympass is a transformational corporate wellness solution that builds mutually 
beneficial relationships between gyms and companies. Together, we promote active, 
engaged employees to expand the fitness industry. 

Natalia Figueroa

Director of Corporate 
Wellness

natalia.figueroa@
gympass.com

Thiago Cyrino

Regional Business Director

thiago.cyrino@
gympass.com

Eugenia Kaplun

Head of Client Success

eugenia.kaplun@
gympass.com
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Happify Health, a leader in digital therapeutic solutions, is focused on delivering 
safe, effective digital tools that empower users to improve their mental and physical 
health and live life more fully. Happify Health uses scientific research from positive 
psychology, CBT and mindfulness, and combines it with a gamified approach and 
leading-edge technology to impact everyday lives. Happify Health’s clinically-
validated platform provides global access to the most comprehensive, evidence-based 
intervention catalog that is available from science, resulting in better health and 
business outcomes for organizations. For more information go to happifyhealth.com.

Patrick Burke

Head of Healthcare

patrick@happify.com

Risa Greendlinger

Senior Vice President, 
East Sales

risa@happify.com
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Helpr is a national employer-focused family support solution that was launched 
in 2015 by veteran co-founders of the childcare and family planning industry. 
Kasey Edwards and Becka Klauber Richter bring a compassionate, strategic and 
technologically innovative approach to family benefits for the truly dynamic needs of 
modern employers, employees and their dependents. 

Services:
Helpr provides two tiers of Backup & Wellness Care in order to best service varied 
company cultures and budget allocation. With “In-Network” coverage, employees 
receive in-home screened childcare in as little as 3 hours notice. With “Out of Network” 
coverage, employees receive a designated subsidy chosen by the employer to utilize 
their own trusted care providers for child and adult care. Plans can combine coverage, 
both have in-app booking capability, and both reduce absenteeism and attrition while 
increasing engagement and diversity inclusion practices. 

Helpr’s Dependent Care (DCAP) FSA Management tool works in conjunction with 
traditional FSA administered accounts to unlock pre-tax dollars for employees’ in-
home care needs. While DCAP FSA accounts are helpful to employees with children 
in daycare or adult dependents at onsite facilities, it does not support those families 
who use in-home or informal care arrangements. This platform can eliminate the 
risk of forfeited wages set aside for employees who have true dependent care needs. 
Employees register their care providers in-app for approval and Helpr manages all 
care provider bookings and payouts.

Helpr’s Core Care is a 1:1 primary care consulting program used to source and enroll in 
daycare or nanny services and can be customized for any life-stage such as Return To 
Work or employee relocation.

Becka Klauber Richter

President

becka@helpr-app.com

Kasey Edwards

Chief Executive Officer

kasey@helpr-app.com
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Hinge Health is pioneering the world’s most patient-centered digital hospital, starting 
with musculoskeletal health. Most musculoskeletal (MSK) spend is driven by chronic 
MSK-related surgeries, which are often avoidable. Hinge Health pioneered pairing 
wearable-sensor guided exercise therapy with 1-on-1 health coaching and patient 
education. Available to millions of members, Hinge Health is the only digital MSK 
solution with clinically validated outcomes across 4 peer-reviewed studies, showing 
2 out of 3 surgeries avoided and reductions in chronic pain, opioid use, anxiety, 
depression, and absenteeism. 4 out of 5 employers with a digital MSK solution have 
partnered with Hinge Health to reduce medical spend.

Josh Preusse

Regional Vice 
President, Sales

josh.preusse@
hingehealth.com

Marcus Brock

Regional Vice 
President, Sales

marcus.brock@
hingehealth.com
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Maven is the leading women’s and family healthcare company, disrupting how the 
market and employers, are approaching healthcare for working families. By offering 
high tech and high-touch support through Maven’s award-winning platform, global 
companies are able to attract and retain talent while improving the health and 
economic outcomes of their employees. Named one of Fast Company’s “10 Most 
Innovative Healthcare Companies,” Maven advances women’s health, family planning, 
and diversity in the workforce by empowering parents to plan or start a family 
while growing their careers. Maven offers three core elements of quality healthcare 
through their virtual clinic: care coordinators who advocate for users throughout their 
experience, on-demand access to the largest custom network of women’s and family 
health providers in over 20 specialties via video chat or messaging and, a supportive 
community of providers offering information, expert support and resources.

Colin McClennan

Vice President, 
Strategic Accounts

colin.mclennan@
mavenclinic.com

Jen Bailey

Sales Director, West

jen.bailey@
mavenclinic.com

Melissa Frieswick

Chief Revenue Officer

melissa.frieswick@
mavenclinic.com
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OpenSymmetry is a global consulting company that specializes in the planning, 
implementation, and optimization of Sales Performance Management (SPM) 
solutions. We have experience with almost all industry verticals, and we are a top 
technology implementer of all the leaders in the Gartner Magic Quadrant for SPM. This 
allows us to provide our clients with a holistic view of solution providers in the SPM 
space and design a program with a technology solution that best fit our clients’ needs.

Since 2004, OpenSymmetry has completed projects for more than 1,100 companies 
around the world, ranging from SMBs to Fortune 500 enterprises. Headquartered in 
Austin, Texas, with offices in London and India, OpenSymmetry has been recognized 
as an Inc. 50 Best Places to Work for two years and was recognized for seven years in a 
row on the Inc. 5000 List of Fastest Growing Private Companies in America.

Robert Blohm

Senior Vice President

robert.blohm@
opensymmetry.com

David Barber

Sales Performance 
Management Solutions 
Specialist

david.barber@
opensymmetry.com
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Scoop is the largest carpooling solution in the United States, partnering with some of 
the world’s most forward-thinking organizations like LinkedIn, T-Mobile, and Workday 
to offer convenient and enjoyable carpooling to their workforces.

By addressing a key pain point for businesses and employees alike, Scoop solves 
for the third-largest driver of voluntary attrition: the commute. Scoop supports 
organizations of all sizes to deliver exceptional employee experience by helping make 
employees happier, healthier, and more productive in their day-to-day lives, giving 
these organizations an advantage in an ever-evolving, competitive landscape.

Co-founded by brothers Rob and Jon Sadow in 2015, Scoop has raised $106M in 
funding from Active Capital, Index Ventures, Signia, BMW iVentures, Workday, G2VP, 
and more.

Charlie Knuth

Head of Market Research

charlie@takescoop.com

Bill Thayer

Chief Revenue Officer

bill@takescoop.com

Rob Lucchetti

Account Executive

robl@takescoop.com
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ON-SITE TEAM

Alex Dent
Manager, Forum Planning

(240) 678-7379 | adent@consero.com

Delaney Greene
Manager, Client Development

(301) 717-4925 | dgreene@consero.com

Kristi Katz
Director, Business Development

(312) 259-3500 | kkatz@consero.com

Marlene Mirman
Vice President, Program Development

(703) 307-8608 | mmirman@consero.com

Emily Paciulla
Manager, Client Development

(530) 902-4247 | epaciulla@consero.com

Stacey Palek
Director, Program Development

(610) 945-8949 | spalek@consero.com

Delaney Reiff
Strategic Partnerships

(443) 928-2478 | dreiff@consero.com



TWITTER @ConseroGroup 
LINKEDIN /Company/Consero-Group
FB /ConseroGroup
WWW.consero.com
#ConseroHR

Download our CONSERO APP on 
Google Play or the App Store!

UPCOMING EVENTS

CHRO EXECUTIVE 
ROUNDTABLE

July 23, 2020 | New York, NY

TALENT ACQUISITION & 
MANAGEMENT FORUM

May 3–5, 2020 
Omni Mandalay at Las Colinas | Dallas, TX

CHRO FORUM
October 18–20, 2020 

The Wigwam Resort | Phoenix, AZ


