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DEAR PARTICIPANTS, 
Welcome to Consero’s Corporate Learning & Development Forum. We are very 
excited to have you join us for the next few days, and we look forward to your active 
involvement in the event ahead.

As an attendee at a Consero Forum, you are part of an exclusive community of leaders. 
Whether a senior executive or senior management from a solution provider, you were 
individually selected because of the contributions that you can make on site. The true 
value of a Consero Forum lies in the collaborative learning that takes place—either 
during formal presentations and business meetings or informal discussions between 
sessions and over meals. For this reason, we encourage all of you to participate 
actively throughout the event and to provide your unique perspectives to enhance the 
experience of your peers.

We hope that you enjoy your Consero experience, and we encourage you to provide 
any feedback that may help us deliver more value to our attendees in the future. 
Thank you for joining us.

Sincerely,

Paul S. Mandell
Founder and Chief Executive Officer
Consero Group
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EVENT AT A GLANCE

General Sessions
Address top-of-mind issues in a 
conversational exchange among 
industry thought leaders, enabling 
participants to share lessons, expertise, 
leadership skills, and practical tools.

KnowledgeBridges™

Engage in advanced dialogue 
in an informal boardroom-style 
setting on specific topics that 
are particularly suited to smaller 
group discussions.

Interactive Workshops
Interactive workshops allow 
participants to break into small groups 
and engage in targeted discussion. 
Participants will be able to examine and 
address individual challenges relevant 
to their departments.

Business Meetings
Meet with the most innovative 
service providers in the industry, 
one-on-one, based on your individual 
and departmental priorities. Our 
reputable partners are referred and 
vetted by your peers.

Networking Meals
Participate in all meals and networking 
functions hosted on-site by Consero. 
These intimate gatherings provide 
countless opportunities to develop 
lasting business relationships. 

ADVISORY BOARD
Paul Desousa

Vice President, 
Enterprise Training

Ulta Beauty

Donna DiDomenico

AVP, Human Resources, 
Learning, Development, 
Engagement & Performance

Amtrak

Jennifer Dudeck

Vice President, Global 
Learning, Leader & 
Team Development

Cisco

Jay Held

Vice President, Learning 
& Professional Services

Fiserv

Steve Hrop

Chief Learning Officer

Asbury Automotive

Sheila Jagannathan

Head of Learning & 
Development

World Bank

Chad Jones

Head Coach of Learning 
& Development

Papa John’s International

Matt Kane

Head of Global Learning, 
Leadership Development 
& Innovation

Johnson & Johnson

Christine Lin

Head of Organization 
Development

Honda Motor

Amanda Robertson

Head of Learning & 
Development

Avon
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SUNDAY, JANUARY 26
1:00 PM–1:30 PM WELCOME | GRANADA BALLROOM

Opening Remarks 
1:30 PM–2:30 PM GENERAL SESSION | GRANADA BALLROOM

Building A Strong Learning Culture
 › How do you create a desire for continuous learning?

 › How do you effectively market your learning solutions and services to your 
organization?

 › How do you secure buy-in from your peers to ensure that learning becomes 
instilled in your corporate culture?

Steve Hrop 

Chief Learning Officer

Asbury Automotive Group

Magdy Karam 

Chief Learning Officer

Microsoft

Patty Keenan 

Chief Learning Officer

Miller Electric Company

Nikki Rivera 

Head of Leadership & Key 
Talent Development

HP

Samuel Stanchak

Head of Claims Training

AIG

MODERATOR:

Christopher Myers, PhD

Assistant Professor and 
Academic Director of 
Executive Education, 
Carey Business School

Johns Hopkins

2:30 PM–3:30 PM INTERACTIVE WORKSHOP | GRANADA BALLROOM

Seeing The Big Picture: Business Acumen To 
Build Your Credibility, Career & Company
Your executive team wants the entire business to be profitable, not just a single unit. 
They need all employees to understand and better contribute to how the entire 
company makes money. And employees want to feel that the work they do for their 
company is worthwhile and makes a difference. The problem is that most people “in” 
business, don’t “get” business. While we understand our jobs, the big picture seems 
too complex to grasp, and complexity is an underlying challenge in any business, 
regardless of size, industry, or stage of development. 

How do we simplify the complex? Ben Cook, has helped top companies figure it out. 
When you break down even the largest, most complex multinational company into 
its most fundamental elements, you’ll find the same five drivers that power your 
business, or any business. If you want to be seen as a major contributor, someone who 
understands your overall business – not just how your department works – you need 
to understand how you can affect these drivers through your decisions and actions. 
You need to build your business acumen. 

MODERATOR:

Ben Cook

President

Acumen Learning

3:30 PM–5:30 PM BUSINESS MEETINGS | ALHAMBRA BALLROOM

Business Meetings 
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SUNDAY, JANUARY 26

3:30 PM–4:30 PM KNOWLEDGEBRIDGE™ | GRANADA BALLROOM

Is This The End Of Employee 
Engagement As We Know It?
Employee engagement and engagement surveys are a fixture in 
most organizations and a popular topic among researchers, HR 
professionals, and consultants alike. Trends in engagement scores 
are mixed but generally show no meaningful improvements. Add 
in the extraordinary variety in definitions and models of employee 
engagement, and it’s no wonder leaders and HR professionals are 
beginning to wonder what the future holds for engagement.

MODERATOR:

Bill Baetz, Ph.D.

Vice President, Leadership 
& Organizational 
Effectiveness

Perceptyx

4:30 PM–5:30 PM KNOWLEDGEBRIDGE™ | GRANADA BALLROOM

How Can We Help People Keep Their 
Heads Above Water In A World 
That’s Swimming In Change?
Change has changed. It’s gone from being a process we thought 
we could control—remember Unfreeze, Change, Refreeze?—to 
becoming a fluid, often highly complex, process that never seems 
to end. Living in a world that’s in continuous motion has left many 
people feeling like they are drowning—sometimes because they 
are. People are looking to Learning and Development for help. 
What can we do?

In this interactive, PowerPoint-free, session, we’ll discuss:

 › What makes continuous change so difficult for some people?

 › How are traditional approaches to conversations—and leadership—
contributing to the stress people are experiencing?

 › How can “in the moment” coaching, and other types of support, be 
used to help move through change with greater confidence and ease?

 › What can Learning and Development do to build cultures where 
people embrace change as an opportunity rather than an obstacle?

MODERATOR:

Dianna Anderson

Chief Executive Officer

Cylient
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SUNDAY, JANUARY 26
5:30 PM–6:30 PM GENERAL SESSION | GRANADA BALLROOM

Evolving The Learner’s Experience Through 
The Latest Technology Advancements
 › What learning technology has the greatest impact on your organization? 

 › How have you used technology solutions such as AI, and what results have you 
seen? 

 › In what technologies do you foresee investing over the near and long term? 

Donnie Ewald 

Director, Learning

Sam’s Club

Liza Merida 

Senior Director Learning 
& Development, Talent 
Acceleration

Comcast

Frank Salfi 

Vice President, Enterprise 
Learning, Global Talent, 
Leadership & Learning

American Express

Christine Vaccola 

Head, Global Leadership 
Development Curriculum 
& Transversal Skills

Sanofi

MODERATOR:

Felicia White 

Senior Director, Training 
& Development

Church’s Chicken

6:30 PM NETWORKING MEAL | CENTER TERRACE

Welcome Cocktail Reception & Dinner

MONDAY, JANUARY 27
7:00 AM–7:50 AM NETWORKING MEAL | CENTER TERRACE

Breakfast
8:00 AM–9:00 AM INTERACTIVE WORKSHOP | GRANADA BALLROOM

Managing Complexity: Strategy 
Execution Made Simple
As organizations and environments become increasingly more complex 
during times of significant change, the research-based counterintuitive 
insight is that it is often the more simple strategies that are most successful. 
In this session, we’ll share a framework to equip leaders to manage 
complexity by crafting simple rules that will drive their strategic decisions 
and subsequently organizational alignment and improved outcomes. Simple 
rules will help leaders create boundaries as well as make process, time, and 
priority decisions - and help leaders decide what to stop doing that isn’t 
adding strategic value.

MODERATOR: 

Chris Bingham 

Professor of Strategy & 
Entrepreneurship

UNC Executive Development

9:00 AM–11:00 AM BUSINESS MEETINGS | ALHAMBRA BALLROOM

Business Meetings 
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MONDAY, JANUARY 27

9:00 AM–10:00 AM KNOWLEDGEBRIDGE™ | GRANADA BALLROOM

Is The Learning Function Dead 
In An Age Of Self-Service?
Spoiler alert: No!

It’s easy to see how the corporate learning function might be 
perceived as losing relevance and purpose in an age of increasing 
access to good self-service learning – why engage a whole 
team of L&D folks when you can simply Google it or watch a 
YouTube explainer? But that’s missing the point. Learning, truly 
transformative learning, should be relevant, contextualized, and 
part of a journey of development. 200,000 Google results are great 
but where do you start? How do you cut through the noise?

With access to self-service learning continually increasing, the 
learning function plays a very important role, albeit an evolving 
one. We are no longer the sole creators and providers of training for 
our organizations… we’re quickly needing to become knowledge 
curators whose role is to make the right learning available to our 
people, at the right time... no matter where it comes from. So 
how can we do that? What can L&D do to not only make sure our 
employees have ongoing access to high-quality, relevant training 
resources… but continue to promote the development of a strong 

learning culture?

MODERATORS: 

Ben Clarke

Head of Hemsley 
Fraser US 

Hemsley Fraser

Ian Klein

Vice President, 
Solution Architect 

Hemsley Fraser

10:00 AM–11:00 AM KNOWLEDGEBRIDGE™ | GRANADA BALLROOM

How To Identify & Develop 
Leadership Potential
Leadership potential is the foundation for ultimate leadership 
and organizational excellence. It needs to be recognized and 
developed. Unfortunately, most organizations struggle to establish 
a consistent, science-based, in-depth, and scalable model for 
evaluating, selecting, and developing suitable candidates. 
Organizations without a well-designed, science based process 
for identifying and developing leadership potential experience 
challenges with retention and succession. In this session you will 
learn:

 › That leaders are not just born or made, but rather develop over time 
a set of core competencies for leadership as well as an ability to read 
and adjust to situations.

 › How a competency-based model of leadership can provide real 
flexibility and value to your leadership potential identification and 
development efforts.

 › How assessing leadership competencies for external and internal 
candidates can support a strong leadership retention and 
engagement program.

MODERATOR:

Chris Cunningham, PhD

Chief Science Officer

Logi-Serve 
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MONDAY, JANUARY 27
11:00 AM–12:00 PM GENERAL SESSION | GRANADA BALLROOM

Creative Ways To Incorporate Diversity 
& Inclusion Into Your Learning Culture
 › How well do you include diversity and inclusion in your recruitment, onboarding 

and employee brand?

 › What are the biggest roadblocks in accomplishing diversity and inclusion training 
goals?

 › What training programs are you using to help coach leaders as role models for a 
diverse and inclusive culture?

Maricel Lovisolo 

Vice President, Global 
Learning Excellence 

TELUS International

Cherita McIntye 

Senior Director, Talent 
Management & Development

ESPN

Peter Premenko 

Head of Learning & 
Development

MINDBODY

Satu Salminen 

Head of Learning

Pure Storage

Michelle Saunders 

Head of Learning Solutions

International Game 
Technology

MODERATOR:

Michelle Kohn 

Head of Learning & 
Development

Arup

12:00 PM–12:50 PM NETWORKING MEAL | CENTER TERRACE

Lunch

1:00 PM–2:00 PM INTERACTIVE WORKSHOP | GRANADA BALLROOM

Democratizing Leadership 
Development In The Digital Age
In today’s age of digital transformation, it’s more important than ever for 
businesses to have capable and effective leaders in place throughout the 
entire organization. As landscapes continuously shift and new technologies 
are seemingly introduced every day, it’s impossible to predict when a 
leadership “moment of need” will occur. Organizations that build the 
foundation for every employee to become a leader will not only be able to 
keep pace with the digital age but will find themselves ahead of the pack. In 
this session, Udemy Vice President of Learning Shelley Osborne will illustrate 
the growing need for businesses to democratize leadership development 
and spread their leadership capacity throughout the entire organization. 
At a time when companies can no longer afford to be selective based on 
rank or tenure, Shelley will spotlight the fresh and innovative ways you can 
develop your people early and often to strengthen the collective leadership 
muscle. Shelley will not only share the effects that democratizing leadership 
development will have on individuals, but she’ll also dive into its impact on 
the corporate bottom line.

 › How the age of digital transformation is forcing organizations to rethink 
leadership development and broaden its impact 

 › How to leverage frameworks and methodologies to understand organizational 
needs and serve the right leadership development program, and at the right time 

 › How to tactically build and implement leadership development programs that 
can scale throughout the business

MODERATOR: 

Shelley Osborne

Vice President of Learning 
& Development

Udemy
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MONDAY, JANUARY 27
2:00 PM–4:00 PM BUSINESS MEETINGS | ALHAMBRA BALLROOM

Business Meetings 
4:00 PM–5:00 PM GENERAL SESSION | GRANADA BALLROOM

Train The Trainer: A Model For 
Leadership Development
 › How do you ensure your leadership team is meeting your training requirements?

 › What is next in leadership development?

 › What is L&D’s influence on effective conversations between managers and their 
employees?

Summer Davies 

Global Senior Manager, 
Leadership Development

Mars

Joe LiVigni 

Head of Learning & 
Development

UGN, Inc.

Monique Makhlouf

Director of Learning 
& Development

ASNY

Clark Taylor 

Director, Learning 
& Development

Chico’s FAS

Greg Young 

Director of Leadership 
& Development

Urban Outfitters

MODERATOR:

Chad Jones

Head Coach of Learning 
& Development

Papa John’s International

5:00 PM–6:00 PM GENERAL SESSION | GRANADA BALLROOM

Aligning Corporate Learning With Talent 
Management To Achieve Business Goals
 › What have been your most successful leadership development programs? 

 › How do you align your learning department with your HR peers and business 
unit leaders to prepare employees for senior leadership roles? 

 › What is your corporate learning function doing to boost retention?

Gina Codd

Vice President, Talent 
Management & Learning

Edwards Lifesciences

Laura Dannels 

Chief Learning Officer

WellStar Health System

Paul DeSousa 

Vice President, 
Enterprise Training

Ulta Beauty

Sam Rindell 

Chief Operating Officer 
and Global Talent, HR, 
Learning & Organizational 
Development Leader

Cigna

Carla Spiegel 

Vice President, Learning

L’oreal

MODERATOR:

Laura Haney 

Senior Director, Talent & 
Organization Development

Dairy Farmers of America

6:30 PM NETWORKING MEAL | CENTER TERRACE

Dinner & Entertainment
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TUESDAY, JANUARY 28
8:00 AM–8:30 AM NETWORKING MEAL | GRANADA BALLROOM

Breakfast
8:30 AM–9:30 AM GENERAL SESSION | GRANADA BALLROOM

Making A Compelling Case For L&D 
Investment: Using Data & Metrics
 › How do you develop learning metrics that engage business leaders?

 › How are you using data to drive decision making regarding learning 
investments?

 › How have you leveraged xAPI more easily to acquire data about learners’ 
activities? 

Donna DiDomenico 

Assistant Vice President, 
Human Resources, 
Learning, Development, 
Engagement & Performance

Amtrak

Kirk Hallowell 

Director, Learning 
& Development

Navistar, Inc.

Catherine Konnik

Global Director, Learning 
& Development

Subway

Kirk Santos 

Global Vice President, 
Chief Learning Officer

Pitney Bowes

Jillian Stricker 

Manager, Talent 
Development

Westlake Chemical

MODERATOR:

Eric Harper 

Vice President, Talent 
& Learning

BSN Sports

9:30 AM–10:30 AM BUSINESS MEETINGS | ALHAMBRA BALLROOM

Business Meetings 

9:30 AM–10:30 AM KNOWLEDGEBRIDGE™ | GRANADA BALLROOM

The Importance of Purpose 
BetterUp’s research has demonstrated that cultivating meaning 
and purpose in the workplace results in measurable, empirical 
business outcomes, including significant improvements in 
engagement, retention and performance. This talk will feature 
BetterUp’s research on the topic, and will describe how BetterUp 
is helping other organizations unlock performance and retention 
gains in their workforce by helping them foster more meaning and 
purpose amongst their employees.

The three key takeaways attendees will gain from this session 
include:

 › How to focus on uniquely human behaviors and mindsets-the whole 
person model

 › Identify strategic imperative for change

 › Invest in lasting behavioral change-learning to doing to being

MODERATOR: 

Sarah Greenberg

Lead Coach & Program 
Design Lead

BetterUp
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10:30 AM–11:30 AM GENERAL SESSION | GRANADA BALLROOM

Preparing Your Learning Programs 
For The Next Generation
 › Do your L&D programs engage millennials and Gen Z effectively?

 › How can the Learning Experience Platform benefit your organization?

 › How will you incorporate mobile learning and microlearning into your current 
models?

 › Will social media platforms be necessary for the next generation of learning?

Sarah Hunt 

Head of Learning & 
Development

BP

Laurie Presnell 

Director, Talent Development

AccentCare

Darcy Martoccia 

Senior Manager, 
Training Design

Waste Management

Kelly Young 

Director, Talent 
Investment & Culture

KinderCare Education

MODERATOR:

Anna Marie Crowley 

Global Head, Talent 
Management & Development

Avaya

11:30 AM CLOSING REMARKS | GRANADA BALLROOM

Closing Remarks

 

Founded by Kevin Cope and Stephen M.R. Covey in 2002, Acumen Learning specializes 
in strategy, finance, and business acumen courses that are customized, interactive, 
and actionable. We teach employees how their company makes money, how to make 
faster and better business decisions, and why their role matters to their CEO. The 
results are employees who are more engaged – aligned, efficient, and productive 
– which will have an immediate and enduring impact on your company’s financial 
performance. And companies experiencing profitable growth can provide greater 
opportunities for people to have meaningful careers. That’s what your CEO needs. 
That’s what we deliver. That’s our purpose. 

Highlights: 

 › Authors of the #1 Wall Street Journal and New York Times Best Seller: Seeing the 
Big Picture 

 › Clients include 24 of the Fortune 50 

 › The sole source provider of the 5 Business Drivers® model 

 › Customized solutions include onsite, remote, sales, and online courses.

Ben Cook

President

bcook@acumenlearning.com

Ron Saffell

Sales Director

rsaffell@acumenlearning.com

SOLUTION PROVIDERS
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AXIOM Learning Solutions, LLC is a learning and development services firm that 
specializes in providing the right talent and resources to fill your organization’s unique 
training needs. We become an extension of your workforce, allowing you to improve 
productivity while lowering costs.

Since 2014, AXIOM has provided organizations with consistent, professional learning 
and development resources. When the need arises, we will provide highly qualified 
learning consultants for training initiatives of any size or scale. Our experienced team 
will work with you to create, manage, and deliver a learning solution that suits your 
business. We specialize in custom content development, hands-on training, and both 
onsite instructor-led training and virtual training for individuals or groups.

Led by Herb Blanchard, our management team has over 100 years of combined 
experience in Human Capital Resource Management and Learning.

AXIOM’s global talent pool consists of thousands of learning consultants, and our 
alliance network of partners are based not only in the United States but in Canada, 
Europe and Asia as well.

Our flexible model and relationship-oriented approach to client service is crucial to 
becoming a trusted adviser and part of your team. We work with you to understand 
your needs and craft the right solution for you and your organization.

For more information, please visit axiomlearningsolutions.com.

Herb Blanchard

President

hblanchard@axiomlearningsolutions.com

L e a r n i n g
S o l u t i o n s

 

BetterUp is the talent development platform providing mobile 1:1 coaching, 
personalized learning, analytics, and integrations to revolutionize employee 
experience.  Evidence-based, AI powered, and fundamentally human, we help 
leaders at all levels build skills, mindsets, and behaviors to thrive personally and 
professionally. BetterUp platform personalizes learning for the individual and 
amplifies the values and goals of the company. The world’s biggest and brightest 
companies use BetterUp to improve leadership and increase engagement, retention, 
and productivity to support business growth.

Roy Magee

Senior Learning Consultant

roy.magee@betterup.co

Paymon Zarghami

Senior Learning Consultant

paymon.zarghami@betterup.co

Sarah Greenberg

Lead Coach & Program Design Lead

sarah@betterup.co
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At Cylient, our sole focus is creating coaching cultures. Cylient’s Untying the Knot® 
approach to “in the moment” coaching and feedback conversations has been used by 
thousands of people, worldwide, to make coaching a way of life.

Our comprehensive approach for instilling coaching-based leadership, featuring 
our Coaching in the Moment® and Feedback in the Moment® learning experiences, 
is practical, universally accessible, and globally scalable. Cylient is a true partner in 
making coaching a way of life, for you and your organization.

Dianna Anderson

Chief Executive Officer

dianna@cylient.com

Sheena Tapia

Business Development Partner

sheena@cylient.com

 

We are a turn-key learning and development solutions provider. Hemsley Fraser designs, 
builds, delivers, and manages engaging learning programs and experiences through a 
blend of classroom, virtual, and asynchronous digital formats. Experts in our field, today 
we’re transforming how businesses learn. Our clients choose to partner with us for three 
reasons; innovation, flexibility, and great design.

Hemsley Fraser is a Top 20 company worldwide for…

Leadership Training (2010–2019), Training Outsourcing (2011–2019), and Online 
Learning Library (2017-2019) – Trainingindustry.com

We engage with you and your stakeholders to truly understand your challenges and goals, 
so that we can create a solution that meets your business needs perfectly and keeps pace. 

Our capabilities:

 › L&D and OD Consulting 

 › Program design

 › Instructional design

 › Live and virtual workshop delivery

 › Global faculty sourcing and 
management

 › Individual learner interaction & 
management

 › Digital learning assets and platform

 › Multi-language content and 
translation

 › Content customization 

 › Customized graphic design & asset 
creation

Our philosophy:

 › Excite your stakeholders and employees – creating the buzz for knowledge and 
collaboration, and setting the stage for success.

 › Engage your learners: Providing engaging experiences – anytime, anywhere, anyhow 
– designed to drive your goals.

 › Embed the desired mindset, behavior and performance changes.

Trusted by brands large and small across the globe including Amgen, PPD, General Mills, 
Shell, Lowe’s, AstraZeneca, Zurich, Virgin Media, Coca-Cola, and Heineken.

Ben Clarke

Head of Hemsley Fraser US 

ben.clarke@hemsleyfraser.com

Ian Klein

Vice President, Solution Architect 

ian.klein@hemsleyfraser.com



26 #ConseroLearning 27

CORPORATE LEARNING & 
DEVELOPMENT FORUM

January 26–28, 2020

 

At Johns Hopkins Executive Education, we believe in the potential of individuals to 
drive organizations, transform industries, and create a better business world. Rooted 
in research, experiential learning, and tools-based training opportunities, our unique 
executive education programs empower leaders to elevate their leadership skills to 
meet the challenges of today’s complex and fast-moving international marketplace. 
Our unique curriculum of over 30 programs includes topics on leadership and 
management, innovation & human-centered design, business communication, finance 
and health care. Learn more.

Pamela Williams

Assistant Dean – Executive Education

pam.williams@jhu.edu

Bruce Campbell

Director, Business Development & Corporate Partnerships

bruce.campbell@jhu.edu

Christopher Myers, PhD

Assistant Professor and Academic Director of 
Executive Education, Carey Business School

cmyers@jhu.edu

 

Kaplan Higher Education is a leading managed services provider in the higher 
education industry, supporting universities like Purdue University Global and other 
institutions within the Purdue University system. We enable companies to optimize 
business results by providing innovative education services and virtual training 
solutions, including content curation, leadership development, learning analytics, 
cutting-edge technology, professional development, and executive coaching. We 
partner with our clients to build workforce skills and learning for the future.  

Naomi Brezi

Vice President, Strategic Partnerships

naomi.brezi@kaplan.edu

Karmen Spear

Executive Director, National Partnerships

karmen.spear@kaplan.edu
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Logi-Serve has developed an award-winning assessment platform that predicts 
employee job fit, performance and business outcomes. In developing our platform, we 
focused our efforts in three areas critical to effective employee assessment—rigorous 
science, an engaging user experience, and predicting value. Logi-Serve assessments 
are used to identify prospective job candidates and facilitate incumbent training 
and development. This system also provides customers with access to a variety of 
development-focused reports and dashboard analytics designed to improve employee 
and workforce productivity. For nearly a decade Logi-Serve has been trusted by 
Fortune 50 customers and has delivered on its promise of predicting and developing 
employee performance to many leading organizations across industries and around 
the world.

Chris Cunningham, PhD

Chief Science Officer

chris@logi-serve.com

Lawrence Gallant

Vice President, Professional Services and Financial Modeling

lawrence@logi-serve.com

 

mLevel is an industry leading digital learning platform that allows enterprise clients 
to deliver a 360° learning experience. The power of the platform is delivered through 
our Learning Analytics+ engine, powered by Microsoft’s PowerBI, providing the 
client with insight on both the Learning Program as well as the Learner. The end user 
experience is created in a no-code required development tool and then delivered 
utilizing a variety of learning templates that incorporate both microlearning as 
well as gamification principles to transfer, reinforce and assess knowledge. With 
mLevel, enterprise clients can leverage learning data to improve employee coaching 
experiences, deliver targeted reinforcement programs to fill knowledge gaps, and 
demonstrate a ROI on their learning investment. 

Jordan Fladell

Chief Executive Officer

jordan.fladell@mlevel.com

Gil Wolchock

Business Development Executive

gil.wolchock@mlevel.com
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Powered by a blend of AI and live human performance, Mursion’s virtual reality (VR) 
simulation platform delivers high-impact experiential learning for essential workplace 
skills. It is now possible to scale intelligent soft skills training that calls for full presence 
in the moment, is a safe space to learn from mistakes, will truly change behavior, and 
help learners master the toughest skills to learn. With Mursion, you will:

 › Better understand the ROI of human capital in your organization

 › Track progress and measure the impact of “soft” skills training initiatives

 › Increase learner satisfaction while improving confidence

 › Realize cost savings and reduce training time

Jennie Butler

Director of Business Development

jennie.butler@mursion.com

Dr. Carrie Straub, Ph.D.

Executive Director, Educational Programs & Research

carrie.straub@mursion.com

 

Perceptyx is revolutionizing the employee survey and people analytics industry, 
delivering enterprise-level employee surveys and people analytics to nearly 30% of 
the Fortune 100. With an unrivaled technology platform and a tailor-made, flexible 
approach, Perceptyx provides deep insights into an organization’s people, giving 
leaders the data and insight they need to improve the employee experience, predict 
challenges in the business, and drive strategic action to deliver improved business 
performance. 

Driven by a deep intellectual curiosity and culture of innovation, Perceptyx is 
challenging the status quo – to help people and organizations thrive.

We know that one size does not fit all when it comes to employee listening programs. 
The Perceptyx technology and approach intentionally focuses on providing flexibility 
at scale, with strategic alignment to business objectives. Though we deliver real-time 
insights through our SaaS technology platform, we also provide an unrivaled level 
of tailored configuration to match our clients’ unique culture and brand. Supported 
by a team of world-class people analytics and employee survey professionals, the 
Perceptyx approach delivers a white-glove experience from end-to-end at enterprise 
scale.

Bill Baetz, Ph.D.

Vice President, Leadership & 
Organizational Effectiveness

bbaetz@perceptyx.com

Sarah Stites

Vice President, Enterprise 
Account Executive

sstites@perceptyx.com
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Udemy for Business helps global companies stay competitive in the digital 
transformation of the workplace by offering fresh, relevant, personalized on-demand 
learning content powered by a dynamic content marketplace. Our global network of 
50K+ expert instructors continuously supplies the market with courses on trending, 
popular, in-demand topics. We then curate 3,500+ top-rated courses for organizations 
around the world to help their employees do whatever comes next- whether that’s 
tackling the next project, learning a new skill, or mastering a role. We offer a learner 
first approach that delivers an engaging experience personalized to an individual’s 
interests and needs. Our content covers key business and technical topics ranging 
from development and IT to leadership, marketing, design, stress management, and 
more. In addition to a curated content collection for professional and personal growth, 
organizations can host and distribute their own proprietary content on Udemy. 
Leading organizations including Eventbrite, Adidas, Booking.com, Pinterest, and 
HSBC choose Udemy for Business as their strategic learning partner to upskill their 
workforce and move skills forward.

Shelley Osborne

Vice President of Learning & Development

shelley.osborne@udemy.com

Kerry Smith

Regional Director, Enterprise Sales

kerry.smith@udemy.com

Donna Mitchell

Enterprise Account Executive

donna.mitchell@udemy.com

 

A part of UNC Kenan-Flagler Business School, UNC Executive Development is an 
internationally recognized leader in the field of executive education, ranked #2 in the 
U.S and #9 in the world according to the 2019 Financial Times. We take great pride 
in collaborating with organizations, including Fortune 500 companies, to design and 
deliver innovative, customized learning solutions to address specific needs and drive 
impact. We also offer a portfolio of Programs for Individuals, both in-person and 
online, to help learners acquire and hone the skills necessary to prepare for the Future 
of Work.

Michele Jesse

Director of Client Engagement

michele_jesse@kenan-flagler.unc.edu

Natalie Enders

Associate Director of Client Engagement

natalie_enders@kenan-flagler.unc.edu

Chris Bingham 

Professor of Strategy & Entrepreneurship

cbingham@unc.edu
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Xyleme was founded in 2004 as a platform offering multi-output publishing to a 
variety of industries. Three years later, we realigned our efforts to focus exclusively 
on helping organizations better manage their learning content. Over the past decade 
we’ve released a line of products and solutions directly tailored to the specific needs 
of CLOs, learning managers, instructional designers, and their teams. Our industry-
leading Learning Content Management System (LCMS) platform facilitates the efficient 
mass-production of learning content, and makes updating and maintaining content 
simpler, creating a truly scalable solution for global enterprises. Xyleme has been 
recognized by Bersin, Deloitte, Brandon Hall, and Training Magazine for excellence in 
products, learning design, and innovation.

Leslie Farinella 

Chief Operating Officer

leslie.farinella@xyleme.com
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Lauren Cochrane
Manager, Program Development

(978) 500-7575 | lcochrane@consero.com

Alex Dent
Manager, Forum Planning

(240) 678-7379 | adent@consero.com

Jessica Druckman
Founder and Senior Vice President

(202) 617-7513 | jdruckman@consero.com

Kristi Katz
Director, Business Development

(312) 259-3500 | kkatz@consero.com

Emily Paciulla
Manager, Client Development

(530) 902-4247 | epaciulla@consero.com

Stacey Palek
Director, Program Development

(610) 945-8949 | spalek@consero.com
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