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DEAR PARTICIPANTS, 

Welcome to Consero’s General Counsel Forum. We are very excited to have you join us for 
the next few days, and we look forward to your active involvement in the event ahead.

As an attendee at a Consero Forum, you are part of an exclusive community of leaders. 
Whether a senior executive or senior management from a solution provider, you were 
individually selected because of the contributions that you can make on site. The true 
value of a Consero Forum lies in the collaborative learning that takes place—either during 
formal presentations and business meetings or informal discussions between sessions and 
over meals. For this reason, we encourage all of you to participate actively throughout the 
event and to provide your unique perspectives to enhance the experience of your peers.

We hope that you enjoy your Consero experience, and we encourage you to provide any 
feedback that may help us deliver more value to our attendees in the future. Thank you for 
joining us.

Sincerely,

Paul S. Mandell
Founder and Chief Executive Officer
Consero Group

ON-SITE TEAM
Christopher Boucher

Senior Vice President

(917) 921-8004 
cboucher@consero.com

William Card

Founder and Senior 
Vice President

(202) 407-1407 
wcard@consero.com

Hannah Degn

Manager, Client Development

(801) 660-5775 
hdegn@consero.com

Alex Dent

Manager, Forum Planning

(240) 678-7379 
adent@consero.com

Jackie Kappus

Account Executive

(410) 808-4403 
jkappus@consero.com

Yuwen Michelson

Manager, Forum Planning

(610) 761-4023 
ymichelson@consero.com

Katie Smith

Senior Director, Program 
Development 

(301) 385-0598 
ksmith@consero.com

Natalie Cohen Smith

Senior Vice President

(561) 635-0846 
nsmith@consero.com
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EVENT AT A GLANCE

General Sessions
Address top-of-mind issues in a 
conversational exchange among 
industry thought leaders, enabling 
participants to share lessons, expertise, 
leadership skills, and practical tools.

KnowledgeBridges™

Engage in advanced dialogue 
in an informal boardroom-style 
setting on specific topics that 
are particularly suited to smaller 
group discussions.

Interactive Workshops
Interactive workshops allow 
participants to break into small groups 
and engage in targeted discussion. 
Participants will be able to examine and 
address individual challenges relevant 
to their departments.

Business Meetings
Meet with the most innovative service 
providers in the industry, one-on-
one, based on your individual and 
departmental priorities. Our reputable 
partners are referred and vetted by your 
peers.
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ADVISORY BOARD

Bethany Appleby

Chief Legal Officer

Franchise World 
Headquarters (Subway)

Christopher Clancy

Vice President, Legal 
and General Counsel

Panduit Corporation

Jill Greene

Vice President and General 
Counsel, North America

Faurecia

Lawrence Jacobs

Executive Vice President and 
Global General Counsel

Las Vegas Sands Corp.

James Kerr

Executive Vice President 
and General Counsel

Southern Company

LaTanya Langley

Vice President and 
General Counsel

BIC

Catherine Paulson

General Counsel

Cinepolis USA

R. Scott Slifka

Vice President and General 
Counsel, Americas

LEGO Group
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SUNDAY, NOVEMBER 10
1:00 PM–1:30 PM WELCOME | SALON A

Opening Remarks 

1:30 PM–2:30 PM GENERAL SESSION | SALON A

Identifying Metrics & KPIs That Enhance 
& Empower Your In-House Team
 › What metrics do you track within your department?

 › How do you harness and relay the data to your team?

 › How has a data-driven approach helped your team structure their efforts and 
achieve their goals?

Monte Baier 

General Counsel and 
Senior Vice President, 
International Development

Panda Restaurant 
Group, Inc.

Marc Bonora

Chief Litigation Counsel

Envision Healthcare 
Corporation

Tricia Martinez 

Senior Vice President, 
Legal Affairs

Greyhound

Bence Rabo

General Counsel

International Vitamin 
Corporation

MODERATOR:

Drew Petty

Account Executive

Thomson Reuters 
Legal Tracker
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2:30 PM–4:00 PM INTERACTIVE WORKSHOP | SALON A

How Knowing Your Business Partners & 
Suppliers Can Add Value To Your Business 
By Effectively Managing Risks
This workshop will focus on how to help your business know more about the people 
they are doing business with so they can make better decisions. The key takeaways 
from the session are:

 › Helping the business identify areas where they lack knowledge on their business 
partners, suppliers, and other third parties; 

 › How best to gather information and display that in ways that the business find it 
valuable;

 › Where traditional due diligence is lacking and how to obtain more useful 
information and intelligence; 

 › The art of risk rating and classifying information into risk levels; and

 › Establishing monitoring systems across the business partners and alerting 
mechanisms.

This session is an interactive workshop that engages people to work in groups to 
resolve a business challenge with reference to the above objectives.

Scott Lane

Chief Executive Officer 
and Chairman

The Red Flag Group

4:00 PM–6:00 PM BUSINESS MEETINGS | SALON BCD

Business Meetings 
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SUNDAY, NOVEMBER 10

4:00 PM–5:00 PM KNOWLEDGEBRIDGE™ | SALON A

From Dealbreaker To Dealmaker 
Legal is often seen as a dealbreaker and not the dealmaker by the sales 
team. In this session, we’ll discuss how legal teams have enabled sales 
reps to “be the QB of their own deals” by carefully balancing automation, 
compliance, and speed — all while limiting their company’s contractual 
risk. Ironclad’s GC, Chris Young, will share practical tips for aligning Legal 
and Sales processes in order to facilitate company growth.

 › What is your approach to partnering with sales? 

 › How do you build that relationship?

 › What are some of the biggest challenges for Legal as it relates to 
partnering with sales?

 › What tactics do you use to ensure compliance?

MODERATOR:

Chris Young

General Counsel

Ironclad
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6:00 PM–7:00 PM GENERAL SESSION | SALON A

Best Practices In Managing Joint Ventures
 › Are you seeing any current trends in Joint Venture structuring, governance or 

management?

 › What do you see as the key challenges in executing and ensuring productivity 
from your joint ventures? How can you allocate the correct personnel to the JV?

 › Does your approach change with respect to domestic versus international JV’s? 
How so?

 › How does your company address or prevent rogue management or board 
members within a JV? If you are the minority holder, how does your approach 
change?

 › How can you assess if the parties’ interests really align? What happens if one of 
the parties has a substantial management change or another major structural 
shift?

 › What are some exit strategies for a joint venture gone wrong?

Margaret Egan 

Executive Vice President, 
General Counsel, 
and Secretary

Hyatt Hotels Corporation

Michael Gross 

General Counsel

EMR USA

Marty Rips 

Senior Counsel, International

Raytheon

William Sawyers

Senior Vice President, 
General Counsel, and 
Chief Compliance Officer

Del Monte Foods, Inc.

MODERATOR:

Andy Robison

Partner

Bradley
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SUNDAY, NOVEMBER 10
7:00 PM NETWORKING MEAL | CABANA TERRACE

Welcome Cocktail Reception & Dinner

MONDAY, NOVEMBER 11
7:00 AM–7:50 AM NETWORKING MEAL | PREFUNCTION ABC

Breakfast

7:00 AM–7:50 AM NETWORKING SESSION | SALON A

Managing A Worldwide Legal Staff
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8:00 AM–9:00 AM GENERAL SESSION | SALON A

Crisis Management In The Age Of Social Media
 › Describe your company’s incident response plan. How was it developed? How 

have you communicated your plan internally? How does it vary situationally? 

 › How has the rise of social media altered your approach to crisis management?

 › How frequently do you conduct tabletop exercises with your team? Are they 
facilitated or not?

Alyson Barker 

Chief Legal Officer and 
Corporate Secretary

Drybar Holdings

Mike Bayer

General Counsel and 
Executive Vice President, 
Business & Legal Affairs

Fender Musical 
Instruments Corporation

Eric Hildenbrand 

Vice President and General 
Counsel, Grocery 

McLane Company, Inc.

Lewis Kinard 

Executive Vice President, 
General Counsel, and 
Assistant Corporate Secretary

American Heart 
Association

Steven Siger 

General Counsel 

Thumbtack, Inc.

Jared Sine 

Chief Legal Officer 
and Secretary 

Match Group Inc.

MODERATOR:

Kate Weir

Director

PwC
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MONDAY, NOVEMBER 11
9:00 AM–11:00 AM BUSINESS MEETINGS | SALON BCD

Business Meetings 

9:00 AM–10:00 AM KNOWLEDGEBRIDGE™ | SALON A

Defining & Planning A Holistic Technology 
& Data Strategy + Roadmap 
The quickly expanding legal technology landscape covers many different 
realms, with increasingly more players. Contracts, Knowledge, Documents, 
Robotic Process Automation, Analytics, Research, E-Billing, Discovery, 
Privacy, Cyber, Innovation...the list goes on. There are many established, 
and new players—all vying for your dollars with buzz words and exciting 
offerings and features. This session will cover practical steps on how to step 
back to a big picture view, and prioritize your Legal Technology and Data 
Strategy, and develop an actionable plan and path to meaningful results 
and successful impact.

MODERATOR:

Bryan Humphrey

Principal

PwC
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10:00 AM–11:00 AM KNOWLEDGEBRIDGE™ | SALON A

What Makes A Deal Successful? 
The Do’s & Don’ts In Achieving A 
Successful M&A Transaction
Join Goulston & Storrs in this informative and interactive session around 
what it takes to make an M&A transaction successful in the ups and downs 
of today’s business markets. Attendees will walk away from this discussion 
with a better understanding of current strategic drivers for corporations’ 
M&A strategies, how external and internal impacts may affect M&A 
transactions, and top takeaways for GCs to be aware of when engaging in 
M&A activity. High-level discussion topics will include:

 › Most important factors in achieving a successful M&A transaction

 › Top reasons why M&A transactions have not generated expected value

MODERATOR:

Greg Kaden

Director 

Goulston & Storrs
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MONDAY, NOVEMBER 11
11:00 AM–12:00 PM INTERACTIVE WORKSHOP | SALON A

Protecting Innovation Through Strong Peer 
Networks: How Are General Counsel Dealing 
With The Growing Patent Troll Issue?
Companies spend over $26B each year litigating and settling with Patent Assertion 
Entities (PAEs). This is money that companies are not spending on innovation, R+D, 
improved manufacturing, etc. Given the convergence of technology, this problem 
is getting worse over time particularly in the high-tech, automotive, Cloud/IT, and 
banking industries.

 › How are patent trolls impacting your business? How can you best immunize 
yourself?

 › Where are PAEs acquiring their assets and what type of assets are they buying?

 › What are the trends in PAE litigation in the U.S. and Europe? How will the UPC 
likely affect PAEs? 

Kurt Brasch

Head of Patent Transactions

Uber

Nicolas Schifano

Senior Director and 
Assistant General Counsel

Microsoft, Cloud IP 
Policy & Strategy

MODERATOR:

Ilja Bedner

Vice President of Licensing

LOT Network, Inc.

12:00 PM–12:50 PM NETWORKING MEAL | PREFUNCTION ABC

Lunch



15November 10–12, 2019

1:00 PM–2:00 PM GENERAL SESSION | SALON A

From Board Law To The Boardroom: How Legal 
Developments Are Transforming The Workplace 
 › Equal pay movement: What should your organization be doing to prepare for 

EEO-1 changes, and when do employees have the right to access pay data?

 › Joint employment rules: How has your use of temporary staffing firms changed, 
and what types of contract provisions should you look for?

 › Class action waivers in arbitration agreements: What changes have you made to 
your agreements to ensure they are unambiguous and include all enforceable 
waivers?

 › Employee involvement in political activity: What can your organization do to 
avoid unfair labor practice charges in face of employee involvement in protests 
and other political activity?

 › Social media policies: What does a strong social media policy include, and how 
should your organization respond to employees’ posts on social media?

MaryAnn Kanary

Executive Vice President 
and Chief Legal Officer

Barton Malow Company

Peter Saba 

Senior Vice President, 
General Counsel, and 
Corporate Secretary

Schnitzer Steel 
Industries, Inc.

Denelle Waynick 

Vice President, Legal 
Affairs (Americas) and 
U.S. General Counsel

UCB

MODERATOR:

Scott Witlin

Partner

Barnes & Thornburg

2:00 PM–4:00 PM BUSINESS MEETINGS | SALON BCD

Business Meetings 
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MONDAY, NOVEMBER 11

2:00 PM–3:00 PM KNOWLEDGEBRIDGE™ | SALON A

Empowering Your In-House Legal 
Department With The Power 
Of Contract Management 
 › What is your roadmap for digital transformation?

 › Where are you now with contract management at your organization?

 › What are your main contract management priorities and goals?

 › What challenges do you face in executing your strategy?

 › Can artificial intelligence (AI) help with your contract management 
challenges?

MODERATOR:

Bob Grier

Vice President, Sales 
North America West

ContractPodAi®
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4:00 PM–5:00 PM GENERAL SESSION | SALON A

Driving Law Department Value Through A 
Dedicated Legal Operations Function
 › What is the structure of your Legal Operations function? How long has it been in 

place? Where would you define it on the maturity model?

 › Do you have a designated “Head of Legal Operations”? What are they responsible 
for?

 › What benefits have you seen since implementing a legal operations function? 
What would you recommend to other GCs looking to get started?

Kimberly Chainey 

General Counsel

Panasonic Avionics 
Corporation

Louis DiPietro 

Senior Vice President, 
General Counsel, and 
Corporate Secretary

Fiesta Restaurant 
Group, Inc.

Genevieve Kelly 

Chief Legal Officer and 
Corporate Secretary

Petco

Nitin Reddy 

Vice President, 
Legal Strategy

Herbalife Nutrition

Steve Sohn 

General Counsel

Inland Empire Health Plan

Michelle Taigman 

Senior Vice President, 
General Counsel, 
and Secretary

HARMAN International

MODERATOR:

Raj Goyle 

Co-Chief Executive Officer 
and Co-Founder

Bodhala
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MONDAY, NOVEMBER 11
5:00 PM–6:00 PM GENERAL SESSION | SALON A

Managing A Board Succession 
& Onboarding Program
 › Does your Board have a formal director succession policy or practice? If so, what 

does your board succession plan look like?

 › How often does your Board consider director succession and refreshment, and 
what factors do they consider? Is director succession planning and refreshment a 
part of your board evaluation?

 › Does your Board rely on any external consultants or recruitment firms to identify 
director candidates? Is your process the same if you’re looking for a diverse 
candidate?

 › Once you’ve elected a new director, do you have an onboarding program? Do you 
focus on board only or committees as well? What materials and processes have 
you created to help get a new board member up to speed?

 › What lessons have you learned regarding board transition and what do you plan 
to change in the future?

John Kahle 

Vice President, General 
Counsel, Secretary, and 
Chief Compliance Officer

Kimball Electronics, Inc.

Sarah O’Dowd 

Chief Legal Officer

Lam Research Corporation

Scott Thayer 

Chief Legal Officer and 
Corporate Secretary

Dawn Food Products, Inc.

Claudia Toussaint

General Counsel and 
Corporate Secretary

Xylem, Inc.

MODERATOR:

Ryan Wilkins 

Corporate Attorney 

Stradling
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6:30 PM NETWORKING MEAL | CABANA TERRACE

Dinner & Entertainment

TUESDAY, NOVEMBER 12
8:00 AM–8:30 AM NETWORKING MEAL | PREFUNCTION ABC

Breakfast
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TUESDAY, NOVEMBER 12
8:30 AM–9:30 AM GENERAL SESSION | SALON A

Information Security & Risk Assessment: The 
GC’s Role In Guarding Against Cyber Attacks
 › How have you presented information security issues to your board? What is the 

appropriate level of reporting to and decision-making by the board? How should 
the board maintain its role as strategic decision-maker in the face of regulatory 
and other pressures to dig into the weeds?

 › How are you managing SEC disclosure obligations? What policy changes have 
you deemed necessary and appropriate?

 › Is cyber insurance worth the investment? What provisions should you look for 
(and look out for) in a cyber insurance policy? What alternative forms of coverage 
have you encountered?

Mark Jaeger

Senior Vice President, 
General Counsel, 
and Secretary

Jockey International, Inc.

Stephanie Kroon 

Executive Vice President, 
General Counsel, 
and Secretary

Mitchell International

Sloane Perras 

Vice President, General 
Counsel, and Chief 
Ethics Officer

Foss Maritime Company

Jim Rogers 

Chief Legal Officer

Cars.com

MODERATOR:

Jen Olmsted

Vice President, Sales Leader

Integreon
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9:30 AM–10:30 AM BUSINESS MEETINGS | SALON BCD

Business Meetings 

10:30 AM–12:00 PM GENERAL SESSION | SALON A

Creating A Culture Of Diversity & 
Inclusion: How Cross-Cultural Differences 
Impact Your Role & Practice As GC
This panel will explore emerging trends and innovations to reset and refocus how law 
thinks and acts about diversity and inclusion.

 › What are practical steps a General Counsel can take to implement processes and 
programs that work to advance recruitment, retention and leadership?

 › How are you evaluating your diversity initiatives? What elements could be 
improved upon?

 › How are you using metrics and accountability to drive inclusion strategies?

Sara Hall

Chief Legal Officer

ALSAC/St. Jude Children’s 
Research Hospital

Tajanae Mallett 

General Counsel

Arjo

Jackson Pek 

Chief Legal Officer

AirAsia Group

Ronak Ray 

Vice President, Global Head 
of Legal & People Operations, 
Corporate Secretary

TaskUs

Angela Speight 

General Counsel

Petro Star Inc.

MODERATOR:

Rafael Andrade 

Vice President and General 
Counsel, Latin America

Emerson
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TUESDAY, NOVEMBER 12
10:30 AM–12:00 PM GENERAL SESSION | SALON A

Taking A Stand Against Sexual Harassment 
& Discrimination Claims: How To Be Ready 
& What Changes Should Be Made
 › What tactics have proven effective when addressing or preventing a culture of 

harassment?

 › How can you minimize negative press against your organization related to sexual 
harassment and gender equality lawsuits?

 › How have you responded to changes in legislation regarding sexual harassment 
claims and training?

Laura Budzichowski 

Vice President, General 
Counsel, and Secretary

National Gypsum Company

Daniel Burke 

Senior Vice President, 
Platform Strategy and 
General Counsel

Pacific Dental Services

Colleen Connelly 

Vice President and 
General Counsel

Orora Packaging Solutions

Benjamin Gross

Senior Vice President 
and General Counsel

rue21

Todd Emerson 

General Counsel

SkyWest Airlines

12:00 PM CLOSING REMARKS | SALON A

Closing Remarks
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Our value-driven approach is what you should expect in your law firm. With more 
than 700 attorneys and other legal professionals, Barnes & Thornburg LLP is one of 
the 100 largest law firms in the country. We serve clients worldwide from 15 offices in 
Atlanta, California, Chicago, Delaware, Indiana, Michigan, Minneapolis, Ohio, Texas, 
and Washington, D.C. We have a deep bench of attorneys who practice in labor and 
employment, litigation, healthcare, intellectual property, environmental, bankruptcy, 
real estate, government services and finance, and corporate law. Find out more at 
www.btlaw.com.

Scott Witlin

Partner

scott.witlin@btlaw.com

David Ritter

Partner

david.ritter@btlaw.com

SOLUTION PROVIDERS
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Bodhala is the legal industry’s premier legal data analytics platform. With ground-
breaking insights powered by machine learning and AI, Bodhala empowers General 
Counsels to optimize their spend and continue delivering top-tier legal services for 
significantly less dollars. Bodhala has quickly become the industry standard for 
enterprise legal departments that need to balance innovation and legal expertise with 
critical law firm relationships in mind. 

The Bodhala platform provides legal departments with the tools needed to manage 
the complexities of outside counsel relationships. With data-driven analytics and 
ease-of-use, Bodhala enables legal departments to proactively and effectively manage 
outside counsel, internal operations, budgeting, and high-level reporting. 

Raj Goyle

Co-Chief Executive Officer 
and Co-Founder

raj@bodhala.com

Shantel Pieratt

Vice President, Sales

shantel.pieratt@
bodhala.com

Chris Bennett

Vice President of Strategy

chris.bennett@
bodhala.com



25November 10–12, 2019

 

Bradley Arant Boult Cummings LLP (Bradley) is a national law firm with a global 
perspective. The firm has more than 500 attorneys serving established regional, 
national and international companies in a broad range of industries. Bradley’s 
multidisciplinary team provides skilled, proactive guidance that addresses each 
client’s unique and complex legal needs, including general corporate matters, 
regulatory compliance, governmental investigations, risk assessment, corporate 
structure, business transactions, financing, M&A, litigation and multi-state 
settlements. Bradley advises corporate clients by assessing the market and the 
business enterprise, identifying risks and opportunities, and providing in-depth, 
actionable strategies throughout the life of a company. Whether a business client 
is a startup or a large, high-profile corporation, our attorneys understand the value 
of helping clients achieve their business objectives efficiently and cost-effectively. 
Bradley has earned a national reputation for providing innovative legal solutions, 
dependable responsiveness, and a deep commitment to success.

Andy Robison

Partner

arobison@bradley.com

Robert Maddox

Partner

rmaddox@bradley.com
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ContractPodAi® develops one of the world’s most advanced AI based contract management 
system, built on the IBM Watson platform. This technology has truly disrupted the contract 
management landscape. Designed by lawyers for lawyers, ContractPodAi® has already digitally 
transformed the contract management processes of organizations such as Benjamin Moore, 
Bosch Siemens, BT, EY, and Standard Textile.

Why meet with ContractPodAi®? 

INCREDIBLY EASY TO USE AND INTUITIVE INTERFACE: ContractPodAi®’s user friendly interface 
delivers outstanding user adoption rates which, in turn, will help to guarantee the success of 
your project.

THE MOST COMPREHENSIVE FUNCTIONALITY WITHIN THE SECTOR: As a complete end-to-end 
solution, ContractPodAi® allows you to: store all contracts and documents within a highly 
searchable, single touch point repository (even search within scanned PDFs); automate the 
generation of your standard contracts; manage the lifecycle of your contracts; produce detailed 
B.I. reporting and analytics; automate work-flows and approval processes; and sign your 
contracts electronically using built-in DocuSign technology.

FIXED, TRANSPARENT, AND MARKET DISRUPTIVE PRICING: ContractPodAi®’s SaaS license is all-
inclusive, transparent, and highly competitive.

EASY AND FULLY-MANAGED IMPLEMENTATION: Get up and running within weeks! Ask us how.

MEET THE WORLD’S FIRST ARTIFICIALLY INTELLIGENT CONTRACT ANALYST: E:V®, our new 
third-party contract review tool removes all the manual processes from meta-data abstraction, 
cutting review time from days down to minutes. Using machine learning and natural language 
processing E:V® delivers higher levels of accuracy out of the box and can read, interpret, 
analyze, and report on key contract information.

E:V® can help you eliminate manual data entry and improve efficiency within your legal 
department. Find out more at www.contractpodai.com.

Bob Grier

Vice President, Sales 
North America West

bob.grier@contractpodai.com

Charles Dimov

Vice President, Marketing

charles.dimov@
contractpodai.com

Deirdre Leone

Vice President, Sales North America

deirdre.leone@contractpodai.com
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Diligent Boards, used by 50% of the Fortune 1000, provides boards and executives 
with modern governance tools that allows the board to expand their reach outside 
the boardroom as well as meeting requirements such as distribution of board meeting 
materials in a secure environment.

 › Easily manage agendas, annotations, documents, discussions of board meetings, 
and board meeting minutes quickly and securely.

 › Provide real-time updates to board materials anywhere on-the-go from their 
phone, tablets, computers, or even offline.

 › Collaborate in a secure environment so the board of directors can easily make 
annotations and share them with the whole board or just individual members 
before, during, or after a board meeting.

Henry Robb

Regional Sales Director

hrobb@diligent.com

Jessica Hoffman 

Regional Sales Director

jhoffman@diligent.com
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Foley & Lardner LLP looks beyond the law to focus on the constantly evolving demands 
facing our clients and their industries. With nearly 1,100 lawyers in 24 offices across 
the United States, Mexico, Europe, and Asia, Foley approaches client service by first 
understanding our clients’ priorities, objectives and challenges. We work hard to understand 
our clients’ issues and forge long term relationships with them to help achieve successful 
outcomes and solve their legal issues through practical business advice and cutting-edge 
legal insight. Our clients view us as trusted business advisors because we understand 
that great legal service is only valuable if it is relevant, practical and beneficial to their 
businesses. 

Foley is repeatedly recognized as a leader in providing best-in-class client service and value 
because we tailor our approach to fit you and your business. At Foley, “client service” is not 
a buzzword or an ambiguous concept that takes up allotted space in a marketing brochure; 
it is a core initiative outlined in the firm’s formal strategic plan and a committed goal to 
provide exactly what you want, when you want it. That is why we have conducted hundreds 
of candid interviews with clients to learn first-hand how they define service and value, then 
developed processes and tools that directly address their feedback and improve our overall 
approach to client service. We strive to tailor our approach to hot-button issues, budgets, 
cost predictability, responsiveness to fit you and your business. 

For 13 consecutive years, Foley was recognized on the BTI Client Service A-Team, a client 
service survey of Fortune 1000 corporate counsel. We also were recognized as one of the top 
20 best-branded law firms and a “Best of the Best” client service strategist in the BTI Brand 
Elite 2016 survey. For more than 175 years, we have provided each client with legal services 
and products that inform, protect, and prepare; with technology that empowers; and with 
innovative client service solutions that grow partnerships. We are humbled by the trust and 
confidence clients place in Foley and are grateful for the recognition received by the firm 
and our attorneys.

Mark Kassel

Partner

mkassel@foley.com

Pamela Brown

Partner

pbrown@foley.com
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Goulston & Storrs is an Am Law 200 law firm, with offices in Boston, New York, and 
Washington, D.C. With over 200 lawyers across multiple disciplines, Goulston & Storrs 
has leading-edge banking and finance, corporate, mergers and acquisitions, litigation, 
private client and trust, and real estate practices.

Our lawyers employ a proven team approach that values client outcomes over 
individual recognition. We are committed to achieving results for clients with no 
compromise to service. We are dedicated to professional excellence, exceptional 
personal service, and uncompromising ethical standards. We seek our clients’ 
satisfaction and trust. Because we owe our first hundred years of success, and our 
future success, to the opportunities our clients afford us, meeting and exceeding their 
expectations is our ultimate responsibility.

To learn more about Goulston & Storrs, please visit goulstonstorrs.com.

Greg Kaden

Director

gkaden@
goulstonstorrs.com

Allison Sherrier

Associate

asherrier@
goulstonstorrs.com

Trevor Hoffman

Director

thoffmann@
goulstonstorrs.com
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Integreon is a trusted, global provider of award-winning legal and business solutions 
to leading law firms, corporations and professional services firms. We apply a highly 
trained, experienced staff of 2,400 associates globally to a wide range of problems that 
require scale and expertise, enabling clients to become more operationally efficient 
by streamlining operations, maximizing investment and improving the quality of work 
they provide their end clients. With delivery centers on three continents, Integreon 
offers multi-lingual, around-the-clock support, as well as onshore, offshore and onsite 
delivery of our award-winning services. For more information about Integreon’s 
extensive range of services, email info@integreon.com, visit www.Integreon.com and 
follow Integreon at LinkedIn, Twitter and Facebook.

Jen Olmsted

Vice President, Cyber 
Incident Response

jen.olmsted@integreon.com

Katy Werner

Vice President, Legal Services

katy.werner@integreon.com
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Ironclad is the leading digital contracting platform for legal teams. By streamlining 
contract workflows, from creation and approvals to compliance and insights, Ironclad 
frees legal to be the strategic advisors they’re meant to be. Ironclad is used by modern 
General Counsels and their teams at companies like Dropbox, AppDynamics, and Fitbit 
to unlock the power of their contracts data. Ironclad was named one of the 20 Rising 
Stars as part of the Forbes 2019 Cloud 100 list, the definitive list of the top 100 private 
cloud companies in the world. The company is backed by investors like Accel, Sequoia, 
Y Combinator and Emergence Capital.

Chris Young

General Counsel

chris@ironcladapp.com

Brian Chaney

Head of Enterprise Sales

brian@ironcladapp.com
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Everything you need to streamline your legal department–in one connected system. Whether it’s 
working for internal clients, collaborating with outside counsel, or reporting on legal spend, by 
integrating all your people, processes, and tools into one platform you’ll never lose sight of the 
things that matter.

MATTER MANAGEMENT – Global view of all legal matters, intake forms, issue tracking 

CONTRACT MANAGEMENT – Repository, automation, lifecycle management, reporting 

SPEND MANAGEMENT – Vendor management, RFPs, e-billing

KNOWLEDGE MANAGEMENT – File tagging, text searching, knowledge center 

REPORTING & ANALYTICS – Dashboards and live reporting 

SELF-SERVICE – Contract and document creation, contract automation, document library

Triaging new issues, routing work, providing quality control of instructions and opinions, and 
controlling costs. LawVu is the tool you need to help with everything from logging potential issues 
as they arise, to negotiating a scope of work with external counsel, to measuring departmental 
spend.

As someone who cares about the way your legal department operates, you can be overwhelmed 
with options. There is a plethora of “Legal Tech” startups offering staggering time and cost savings, 
while at the same time traditional service providers are undergoing their own transformations to 
prove how innovative they can be. But it’s all very disjointed.

It’s your job to figure out how to cobble together these disparate people, partners, and point 
solutions to create an efficient legal operations infrastructure. LawVu simplifies this by bringing 
everything into a single industry-wide eco-system of legal innovation. Everything is in one place. 
Contracts, matters, spend and enterprise legal knowledge, all while collaborating with your 
internal clients, outside counsel, LPOs, and any other third parties.

If you have existing solutions, we can integrate them so that every day when you step into your 
legal cockpit you’re getting the full picture. And because LawVu is cloud-based, there is nothing 
to install and you can be up and running in no time, capturing new instructions and working on 
matters that you or your team are responsible for. Training takes minutes and the benefits are 
endless.

Sam Kidd

Chief Executive Officer

sam@lawvu.com

Tim Boyne

Co-Founder

tim@lawvu.com
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LOT Network is a non-profit community of over 545 companies committed to 
protecting its members from costly patent troll litigation. LOT Network currently 
protects its members from litigation for over 1.9 million worldwide patent assets 
and counting. Network members include market leaders such as Alibaba, JP Morgan 
Chase, Cisco, Tesla, and Amazon, as well as smaller companies across industries. 
Please visit http://www.lotnet.com to learn more.

Ilja Bedner

Vice President of Licensing

ilja@lotnet.com

John Brosnan

Licensing Executive

john@lotnet.com
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Building trust in society and solving important problems. With offices in 158 countries 
and more than 236,000 people, we are among the leading professional services 
networks in the world. We help organizations and individuals create the value they’re 
looking for, by delivering quality in assurance, tax, and advisory services.

Our Forensics specialists help companies around the world prepare, respond and 
emerge stronger from crises and unplanned events. Through an investigative mindset, 
forensic intelligence, and data analytics, we help our clients build resilient strategies 
and protect what matters most: reputation and value. Find out how we’ve helped 
others just like you: pwc.com/us/forensics.

Kate Weir

Director

katherine.e.weir@pwc.com

Bryan Humphrey

Principal

bryan.k.humphrey@pwc.com

Jerry Dow

Client Relationship Director

jerry.dow@pwc.com
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SIB Legal Bill Review helps businesses reduce legal expenses, save time, and improve 
attorney relationships.

SIB’s experienced attorneys analyze every charge, on every legal invoice, every month, 
to make sure that each time entry and expense charge adds value for you, the client. 
Then we work directly with the law firms to correct any billing errors or excessive 
charges. Once SIB and the law firm agree on any adjustments, SIB quickly releases 
payment to the law firm and sends you a rebate check for the savings, less our small 
fee.

First, SIB collects all of your legal bills from all of your law firms every month. Then, we 
send you a single consolidated statement of all your legal bills with one total amount, 
and you forward the funds to SIB in one payment. This saves your accounting team the 
time and hassle of tracking all different matters from different law firms, with various 
invoice formats and payment methods, and initiating multiple payments. And since 
we analyze every charge on every invoice, your legal and accounting teams don’t have 
to comb through mountains of time entries every month.

We approach every law firm with courtesy, reason, and a spirit of cooperation. As 
attorneys themselves, our analysts understand the need to present evidence to the 
law firm to support our proposed adjustments. We never demand blanket discounts; 
we work with the law firm to address specific billing errors. We act as a mediator 
between the client and the law firm for billing-related issues, so the client and lawyer 
don’t have to have those uncomfortable conversations about the bill every month. By 
removing the friction surrounding financial issues, both client and attorney can focus 
on the legal issues.

Ryan Loro

President

ryan@siblbr.com

Joe DiGuglielmo

Vice President of 
Client Success

joed@siblbr.com
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Founded nearly 45 years ago, Stradling has grown to more than 120 attorneys with 
offices in California, Washington, Nevada, and Colorado.  Stradling offers a wide range 
of legal services including, M&A, capital markets transactions, securities law and 
compliance, complex business litigation, intellectual property, securities litigation 
and enforcement, private equity, venture capital, employment, bankruptcy, real 
estate, public law and municipal finance.  Top companies and municipalities count on 
Stradling to have the right team and skills to meet their toughest challenges 24/7, 365 
days a year.

Ryan Wilkins

Corporate Attorney 

rwilkins@sycr.com

Claudia Simon

Shareholder

csimon@sycr.com
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The Red Flag Group® is a business intelligence and technology firm that helps clients 
make better decisions in selecting key stakeholders. We create customized and 
integrated compliance and risk solutions that add value to our client’s businesses. 
The Red Flag Group®’s focus is on helping companies select great business partners, 
suppliers, customers and employees, and avoiding costly mistakes. Over 900 major 
companies around the world trust The Red Flag Group® to select their business 
partners and provide ratings, research, and advice on risk. 

 › Over 200 qualified compliance professionals

 › Over 100 technology-development professionals

 › Projects and experience in 194 countries

 › Expertise in 45 languages

 › 15 global offices across five continents

 › 12 years of profitable operations acting for large American, European, and Asian 
multinational corporations

Scott Lane

Chief Executive Officer 
and Chairman

scott.lane@
redflaggroup.com

Scott Nelson

Director of Business 
Development

scott.nelson@
redflaggroup.com

Ken Kluvo

Director of Business 
Development

kenneth.kluvo@
redflaggroup.com
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Thomson Reuters Legal Tracker (formerly Serengeti) is the most widely used and 
highest-rated system for spend and matter management. More than 1,300 law 
departments worldwide store and track bills, budgets, status reports, and documents 
from 100% of their firms on Legal Tracker’s easy-to-use, online platform. The result is 
a system that helps in-house counsel control legal spending while saving significant 
time and money, while at the same time providing law firms with a free, convenient 
platform to communicate and collaborate more effectively with clients. Tracker also 
helps in-house counsel produce reports that provide insight into operations, results, 
and data that facilitate decision-making, benchmarking, and telling the story of the 
value that the legal department provides to the organization.

Drew Petty

Account Executive

drew.petty@
thomsonreuters.com

Dan Cohen 

Regional Sales Manager 

daniel.cohen@
thomsonreuters.com
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Thomson Reuters provides professionals with the intelligence, technology, and human 
expertise they need to find trusted answers. We enable professionals in the financial 
and risk, legal, tax and accounting, and media markets to make the decisions that 
matter most, all powered by the world’s most trusted news organization.

Practical Law can now also be found in Practical Law Connect, which integrates 
trusted Practical Law know-how content with essential Westlaw tools, resources, and 
primary law, in an intuitive, task-based format curated by the Practical Law Editorial 
team to feature the most relevant resources so you get the answers you need quickly. 

Covering all major business-related practice areas, Practical Law Connect includes the 
full set of Practical Law content. From how-to guides to checklists, to annotated model 
policies and contracts and more, Practical Law Connect will help in-house counsel 
more effectively and efficiently:

 › Create better first drafts of hundreds of contracts and policies

 › Manage projects with outside counsel more efficiently, resulting in more control 
of your budget

 › Respond to clients faster by getting the answers without extensive research

 › Compare and gain insight on state and country-specific laws across key topics

Melissa Pritchard

Regional Manager Large 
Corporates West

melissa.pritchard@
thomsonreuters.com

Laura Marcin

Corporate Sales Consultant

laura.marcin@
thomsonreuters.com
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