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DEAR PARTICIPANTS, 

Welcome to Consero’s General Counsel Forum. We are very excited to have you join 
us for the next few days, and we look forward to your active involvement in the event 
ahead.

As an attendee at a Consero Forum, you are part of an exclusive community of leaders. 
Whether a senior executive or senior management from a solution provider, you were 
individually selected because of the contributions that you can make on site. The true 
value of a Consero Forum lies in the collaborative learning that takes place—either 
during formal presentations and business meetings or informal discussions between 
sessions and over meals. For this reason, we encourage all of you to participate 
actively throughout the event and to provide your unique perspectives to enhance the 
experience of your peers.

We hope that you enjoy your Consero experience, and we encourage you to provide 
any feedback that may help us deliver more value to our attendees in the future. 
Thank you for joining us.

Sincerely,

Paul S. Mandell
Founder and Chief Executive Officer

ON-SITE TEAM

Christopher Boucher

Senior Vice President

(917) 921-8004 
cboucher@consero.com

William Card

Founder and Senior 
Vice President

(202) 407-1407 
wcard@consero.com

Natalie Cohen Smith

Senior Vice President

(561) 635-0846 
nsmith@consero.com

Hannah Degn

Manager, Client Development

(801) 660-5775 
hdegn@consero.com

Lauren Fookes

Manager, Forum Planning

(301) 758-0877 
lfookes@consero.com

Julie Pelletier

Manager, Forum Planning

(434) 282-8415 
jpelletier@consero.com

Katie Smith

Senior Director, Program 
Development 

(301) 385-0598 
ksmith@consero.com

Kristen Vretakis

Director, Client Development

(757) 536-1993 
kvretakis@consero.com
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EVENT AT A GLANCE

General Sessions
Address top-of-mind issues in a 
conversational exchange among 
industry thought leaders, enabling 
participants to share lessons, expertise, 
leadership skills, and practical tools.

KnowledgeBridges™

Engage in advanced dialogue 
in an informal boardroom-style 
setting on specific topics that 
are particularly suited to smaller 
group discussions.

Interactive Workshops
Interactive workshops allow 
participants to break into small groups 
and engage in targeted discussion. 
Participants will be able to examine and 
address individual challenges relevant 
to their departments.

Business Meetings
Meet with the most innovative 
service providers in the industry, 
one-on-one, based on your individual 
and departmental priorities. Our 
reputable partners are referred and 
vetted by your peers.

Networking Meals
Participate in all meals and networking 
functions hosted on-site by Consero. 
These intimate gatherings provide 
countless opportunities to develop 
lasting business relationships. 
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ADVISORY BOARD

Bethany Appleby

Chief Legal Officer

Franchise World 
Headquarters (Subway)

Christopher Clancy

Vice President, Legal 
and General Counsel

Panduit Corporation

Jill Greene

Vice President and General 
Counsel, North America

Faurecia

Lawrence Jacobs

Executive Vice President and 
Global General Counsel

Las Vegas Sands Corp.

James Kerr

Executive Vice President 
and General Counsel

Southern Company

LaTanya Langley

Vice President and 
General Counsel

BIC

R. Scott Slifka

Vice President and General 
Counsel, Americas

LEGO Group
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SUNDAY, JUNE 9
1:00 PM–1:30 PM WELCOME | VENETIAN I, II, III

Opening Remarks 

1:30 PM–2:30 PM GENERAL SESSION | VENETIAN I, II, III

Identifying Metrics & KPIs That Enhance 
& Empower Your In-House Team
 › What metrics do you track within your department?

 › How do you harness and relay the data to your team?

 › How has a data-driven approach helped your team structure their efforts and 
achieve their goals?

Kevin Backus 

Senior Vice President, 
General Counsel, and 
Corporate Secretary

thyssenkrupp North 
America, Inc.

Elizabeth Chandler 

Vice President, 
General Counsel, and 
Corporate Secretary

Rollins Inc. / Orkin

Mark DeVitre 

Executive Vice President 
and General Counsel

Entertainment Studios, 
Inc./Allen Media Group

Howard Law 

General Counsel, U.S.

GFG Alliance

Dylan Ramsey

General Counsel

Vista Outdoor Inc.

MODERATOR:

Sam Toward

Regional Sales Manager

Thomson Reuters 
Legal Tracker
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2:30 PM–4:00 PM INTERACTIVE WORKSHOP | VENETIAN I, II, III

How Knowing Your Business Partners & 
Suppliers Can Add Value To Your Business 
By Effectively Managing Risks
This workshop will focus on how to help your business know more about the people 
they are doing business with so they can make better decisions. The key takeaways 
from the session are:

 › Helping the business identify areas where they lack knowledge on their business 
partners, suppliers, and other third parties; 

 › How best to gather information and display that in ways that the business find it 
valuable;

 › Where traditional due diligence is lacking and how to obtain more useful 
information and intelligence; 

 › The art of risk rating and classifying information into risk levels; and

 › Establishing monitoring systems across the business partners and alerting 
mechanisms.

This session is an interactive workshop that engages people to work in groups to 
resolve a business challenge with reference to the above objectives.

Scott Lane

Chief Executive Officer 
and Chairman

The Red Flag Group

4:00 PM–6:00 PM BUSINESS MEETINGS | WINDSOR DE

Business Meetings 
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SUNDAY, JUNE 9

4:00 PM–5:00 PM KNOWLEDGEBRIDGE™ | VENETIAN I, II, III

Empowering Your In-House Legal 
Department With The Power 
Of Contract Management 
 › What is your roadmap for digital transformation?

 › Where are you now with contract management at your organization?

 › What are your main contract management priorities and goals?

 › What challenges do you face in executing your strategy?

 › Can artificial intelligence (AI) help with your contract management 
challenges?

MODERATOR:

Bob Grier

Vice President, North 
America West

ContractPodAi
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5:00 PM–6:00 PM KNOWLEDGEBRIDGE™ | VENETIAN I, II, III

What Is Your Crisis Persona? 
In this interactive session, you will get the opportunity to learn how your 
organization’s approach to crisis preparation, management, and response 
stacks up to your peers. 

 › Review the experiences and results from 2,200+ executives with 
experience in over 4,500 crises to see where you benchmark.

 › Identify top challenges and opportunities. What lessons can you learn 
from others?

 › Reverse-Engineering Crisis: What common traits are shared among 
companies that are “in a better place” following a crisis? 

 › How do you turn this information into action?

MODERATORS:

Anjali Fehon 

Crisis Management 
Director

PwC

David Stainback

Principal

PwC
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 SUNDAY, JUNE 9
6:00 PM–7:00 PM GENERAL SESSION | VENETIAN I, II, III

Creating A Culture Of Diversity & 
Inclusion: How Cross-Cultural Differences 
Impact Your Role & Practice As GC
This panel will explore emerging trends and innovations to reset and refocus how law 
thinks and acts about diversity and inclusion.

 › What are practical steps a General Counsel can take to implement processes and 
programs that work to advance recruitment, retention and leadership?

 › How are you evaluating your diversity initiatives? What elements could be 
improved upon?

 › How are you using metrics and accountability to drive inclusion strategies?

Michael Hogsten 

Region General Counsel, 
North America and Chief 
Compliance Officer

G4S Secure Solutions 
(USA) Inc.

LaTanya Langley

Vice President and 
General Counsel

BIC

Vinod Mahboobani 

Chief Legal Officer

KFC Global and Pizza 
Hut International

Anthony Yoo

General Counsel, Water 
Quality, Americas

Danaher Corporation

MODERATOR: 

Nii-Amar Amamoo

Director, Legal 
Managed Services

Thomson Reuters Legal 
Managed Services
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7:00 PM NETWORKING MEAL | HOPE TERRACE

Welcome Cocktail Reception & Dinner

MONDAY, JUNE 10
7:00 AM–7:50 AM NETWORKING MEAL | HOPE I & II

Breakfast
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MONDAY, JUNE 10
8:00 AM–9:00 AM GENERAL SESSION | WINDSOR C 

Crisis Management In The Age Of Social Media
 › Describe your company’s incident response plan. How was it developed? How 

have you communicated your plan internally? How does it vary situationally? 

 › How has the rise of social media altered your approach to crisis management?

 › How frequently do you conduct tabletop exercises with your team? Are they 
facilitated or not?

Jason Hale 

General Counsel

Lee Company

William Hochul

Senior Vice President, 
General Counsel, 
and Secretary

Delaware North

Vijay Iyer 

General Counsel

KAYAK / OpenTable

Mark Khalil 

Executive Vice President, 
General Counsel, 
and Secretary

Sony Corporation 
of America

Catherine Paulson 

General Counsel

Cinepolis USA

MODERATOR:

David Stainback

Principal

PwC

9:00 AM–11:00 AM BUSINESS MEETINGS | WINDSOR DE

Business Meetings 
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9:00 AM–10:00 AM KNOWLEDGEBRIDGE™ | WINDSOR C 

Are You Prepared For The Rise Of 
The Machines?: How To Handle 
Emerging Technologies & AI In The 
Age Of Digital Transformation
Corporations around the globe are wrestling with profound technological 
developments that have the potential to transform business enterprises and 
entire industries.  In some cases, companies have already begun to modify their 
operational business model to be able to compete effectively.  Others, for whom 
digital transformation is still looming on the horizon, may not have yet fully 
absorbed how emerging technologies might ultimately render their businesses 
obsolete. 

Join K&L Gates for an interactive roundtable to discuss the impact of 
technological advances and to review how companies are preparing for the 
future.

 › How companies are shifting strategy and operations in light of new 
technology developments, including but not limited to AI, blockchain, and 
the monetization of Big Data;

 › The impact technology has on data privacy and intense regulatory scrutiny;

 › Changes and trends within in-house legal departments and what the future 
will hold for these functions; and

 › New areas of legal support including digital crisis planning and response, 
cybersecurity and data privacy (including GDPR), online price erosion, and 
more.

MODERATOR:

Rick Giovannelli

Practice Management & Strategy Partner and 
Practice Area Leader - Corporate

K&L Gates
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MONDAY, JUNE 10
11:00 AM–12:00 PM GENERAL SESSION | WINDSOR C 

Protecting Innovation Through Strong Peer 
Networks: How Are General Counsel Dealing 
With The Growing Patent Troll Issue?
Companies spend over $26B each year litigating and settling with Patent Assertion 
Entities (PAEs). This is money that companies are not spending on innovation, R+D, 
improved manufacturing, etc. Given the convergence of technology, this problem 
is getting worse over time particularly in the high-tech, automotive, Cloud/IT, and 
banking industries.

 › How are patent trolls impacting your business? How can you best immunize 
yourself?

 › Where are PAEs acquiring their assets and what type of assets are they buying?

 › What are the trends in PAE litigation in the U.S. and Europe? How will the UPC 
likely affect PAEs? 

MODERATORS:

Ken Seddon

Chief Executive Offer

LOT Network, Inc.

Ilja Bedner

Vice President of Licensing

LOT Network, Inc.

12:00 PM–12:50 PM NETWORKING MEAL | HOPE I & II

Lunch
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1:00 PM–2:00 PM GENERAL SESSION | WINDSOR C 

Information Security & Risk Assessment:  
The GC’s Role In Guarding Against Cyber Attacks
 › How have you presented information security issues to your board? What is the 

appropriate level of reporting to and decision-making by the board? How should 
the board maintain its role as strategic decision-maker in the face of regulatory 
and other pressures to dig into the weeds?

 › How are you managing SEC disclosure obligations? What policy changes have 
you deemed necessary and appropriate?

 › Is cyber insurance worth the investment? What provisions should you look for 
(and look out for) in a cyber insurance policy? What alternative forms of coverage 
have you encountered?

Louis DiPietro 

Senior Vice President, 
General Counsel, and 
Corporate Secretary

Fiesta Restaurant 
Group, Inc.

Eric Finkelman 

Vice President and 
General Counsel

Benjamin Moore 
& Company

Josh Johnson

General Counsel 
and Secretary

Primetals 
Technologies USA 

Ross Mansbach 

Deputy General Counsel 
and Corporate Secretary

Avanos

Reggie O’Shields 

General Counsel

Federal Home Loan 
Bank of Atlanta

Leslie Zmugg

General Counsel

Gordon Brothers

MODERATOR:

Joel Wuesthoff, J.D., CISSP

Managing Director, 
Consulting Solutions

Robert Half Legal 
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MONDAY, JUNE 10
2:00 PM–4:00 PM BUSINESS MEETINGS | WINDSOR DE

Business Meetings 

2:00 PM–3:00 PM KNOWLEDGEBRIDGE™ | WINDSOR C 

Uncovering The True Cost Of Litigation: Looking 
Beyond Billing Guidelines To Understand Key 
Cost Drivers, Set KPIs & Measure Success
In this informative and interactive session, UnitedLex presents a deep dive into 
analyzing and understanding the total cost of litigation and investigations. Using 
real-life business examples, the topics of discussion will include:

 › Quantifying the total cost of litigation and investigations

 › Alternative ways to analyze litigation spend and effectiveness

 › Identifying the key metrics that drive litigation spending (you can’t manage 
what you can’t measure)

 › Enforcing your outside counsel billing guidelines while freeing up your 
litigation team to focus on strategy instead of line-item invoice review

 › How to move beyond the hourly rate model and establish AFAs that work

 › A case study with metrics and benchmark data that is driving a 40+% 
reduction in litigation discovery spending across an entire litigation 
portfolio

MODERATORS:

Hector McLean

Vice President, 
Enterprise Legal 
Services

UnitedLex

Geoff Wilcox

Managing Director

UnitedLex
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3:00 PM–4:00 PM KNOWLEDGEBRIDGE™ | WINDSOR C 

From General Counsel To CEO: 
Moving Beyond Legal Roles
Many General Counsel today are looking for new ways to grow and develop as 
leaders. Whether it’s switching industries, finding companies of new scale, or 
looking for ways to add to their portfolio, the common thread and question we 
often hear from sitting GCs is, “I’ve done this job—what’s next for me? How can 
I do more? Where is my next challenge?” During the session, we will explore 
how GCs are navigating these questions. We will highlight how some GCs are 
taking on more within their leadership portfolio, we will look at how some are 
integrating themselves even deeper into the business, and importantly, we will 
discuss steps that she sees can take to evolve as leaders within their companies. 
This is an opportunity to lean into questions like:

 › How can legal executives who want to take on new functions effectively add 
to their portfolios?

 › How can legal executives make sure they are making the most of these 
opportunities?

 › How can they use these opportunities as stepping stones to senior business 
roles?

 › How do you ensure these extra responsibilities turn into achievements, not 
road bumps?

 › Where and how do you get up the learning curve in unfamiliar areas?

 › How do you manage a team that knows more than you do?

 › How can you prepare to take on COO or CEO roles within or outside your 
current company?

MODERATORS:

Andrea Kilpatrick

U.S. Legal, Regulatory & 
Compliance Practice Leader

Egon Zehnder

Dede Orraca-Cecil

Consultant

Egon Zehnder
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MONDAY, JUNE 10
4:00 PM–5:00 PM GENERAL SESSION | WINDSOR C 

Best Practices In Managing Joint Ventures
 › Are you seeing any current trends in Joint Venture structuring, governance or 

management?

 › What do you see as the key challenges in executing and ensuring productivity from 
your joint ventures? How can you allocate the correct personnel to the JV?

 › Does your approach change with respect to domestic versus international JV’s? 
How so?

 › How does your company address or prevent rogue management or board members 
within a JV? If you are the minority holder, how does your approach change?

 › How can you assess if the parties’ interests really align?  What happens if one of the 
parties has a substantial management change or another major structural shift?

 › What are some exit strategies for a joint venture gone wrong?

Tammy Brandt 

Chief Legal Officer, Head of 
Business & Legal Affairs

Dreamscape 
Immersive, Inc.

Jill Greene 

Vice President and General 
Counsel, North America

Faurecia

Joshua Markus

General Counsel, 
North America

Ardagh Group

Shana Smith

Vice President, 
General Counsel, and 
Corporate Secretary

NII Holdings, Inc.

Sean Sullivan 

Senior Vice President, 
General Counsel, and Head 
of Mergers & Acquisitions

Duckhorn Wine Company

MODERATOR:

Stephen Wilson

Partner

Bradley
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5:00 PM–6:00 PM GENERAL SESSION | WINDSOR C 

Driving Law Department Value Through A 
Dedicated Legal Operations Function
 › What is the structure of your Legal Operations function? How long has it been in 

place? Where would you define it on the maturity model?

 › Do you have a designated “Head of Legal Operations”? What are they responsible 
for?

 › What benefits have you seen since implementing a legal operations function? 
What would you recommend to other GCs looking to get started?

Kimberly Chainey 

General Counsel

Panasonic Avionics 
Corporation

David Chameli

Vice President, 
General Counsel

Heritage-Crystal Clean

Brady Fritz 

General Counsel

Buckle

Jason Ryan 

Senior Vice President 
and General Counsel

CenterPoint Energy

MODERATOR:

Raj Goyle

Co-Chief Executive Officer 
and Co-Founder

Bodhala

6:30 PM NETWORKING MEAL | VENETIAN I, II, III

Dinner & Entertainment
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TUESDAY, JUNE 11
8:00 AM–8:30 AM NETWORKING MEAL | HOPE I & II

Breakfast

8:30 AM–9:30 AM GENERAL SESSION | WINDSOR C 

Effective Outside Counsel Management
 › What has your experience been with alternative fee arrangements? In what 

scenarios have you used AFAs? When have they proven most effective? 

 › What techniques and technologies have helped you streamline your selection, 
engagement, and negotiation with outside firms? 

 › What other steps have you taken to develop and sustain strong, long-term 
relationships with your outside counsel?

Thomas Komaromi

General Counsel

Samsung Electronics 
Home Appliances America

John Lippincott

General Counsel

U.S. Premium Finance, a 
division of Ameris Bank

Vinod Mahboobani 

Chief Legal Officer

KFC Global and Pizza 
Hut International

Ellen Smith 

Senior Vice President and 
Chief Counsel, Global 
Business Services

Mondelēz International

Gerald Wells 

General Counsel and Chief 
Compliance Officer

Rita’s Franchise Company

MODERATOR:

J. Allen Overby

Member

Bass, Berry & Sims PLC

9:30 AM–10:30 AM BUSINESS MEETINGS | WINDSOR DE

Business Meetings 
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10:30 AM–11:30 AM GENERAL SESSION | WINDSOR C 

Managing A Board Succession 
& Onboarding Program
 › Does your Board have a formal director succession policy or practice? If so, what 

does your board succession plan look like?

 › How often does your Board consider director succession and refreshment, and 
what factors do they consider? Is director succession planning and refreshment a 
part of your board evaluation?

 › Does your Board rely on any external consultants or recruitment firms to identify 
director candidates? Is your process the same if you’re looking for a diverse 
candidate?

 › Once you’ve elected a new director, do you have an onboarding program? Do you 
focus on board only or committees as well? What materials and processes have 
you created to help get a new board member up to speed?

 › What lessons have you learned regarding board transition and what do you plan 
to change in the future?

Jennifer Arasimowicz

Senior Vice President, 
General Counsel, and 
Corporate Secretary

FuelCell Energy, Inc.

Sitari Jayasundara 

Chief Legal Officer & 
Board Secretary

HNB Assurance PLC

Michael Sweeney 

Executive Vice President 
and Chief Legal Officer

Westinghouse 
Electric Company

MODERATOR:

Sterling Miller

Senior Counsel

Hilgers Graben PLLC

11:30 AM CLOSING REMARKS | WINDSOR C 

Closing Remarks



22 #ConseroGC

GENERAL COUNSEL FORUM

 

Bass, Berry & Sims advises clients on significant transactions, investigations, and 
litigation across the country and around the globe. Our clients include Fortune 500 
companies, multinational organizations, private companies, non-profit associations, 
and executives.

We regularly serve as primary corporate and securities counsel to public companies 
in a variety of industries and have assisted many hundreds of other public and private 
companies in high-profile engagements. Additionally, our full-service litigation 
team represents clients on high-stakes matters ranging from bet-the-company class 
actions to high-profile single plaintiff cases, as well as government investigations and 
compliance advice.

More than 75 years ago, we became pioneers in client value by developing an 
alternative fee arrangement with long-time client Vanderbilt University. Our 
innovation in this area continues today through tailored arrangements that anticipate 
client needs, create efficiencies and share risk. Like our clients, we are committed to 
diversity and inclusion, as well as the betterment of the communities in which we live.

J. Allen Overby

Member

aoverby@bassberry.com

Jeff Gibson

Member

jgibson@bassberry.com

Amy Norris

Managing Director – Corporate 
& Securities Practice Group

amy.norris@bassberry.com

SOLUTION PROVIDERS
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Bodhala is the legal industry’s premier legal data analytics platform. With ground-
breaking insights powered by machine learning and AI, Bodhala empowers General 
Counsels to optimize their spend and continue delivering top-tier legal services for 
significantly less dollars. Bodhala has quickly become the industry standard for 
enterprise legal departments that need to balance innovation and legal expertise with 
critical law firm relationships in mind. 

The Bodhala platform provides legal departments with the tools needed to manage 
the complexities of outside counsel relationships. With data-driven analytics and 
ease-of-use, Bodhala enables legal departments to proactively and effectively manage 
outside counsel, internal operations, budgeting, and high-level reporting. 

Raj Goyle

Co-Chief Executive Officer 
and Co-Founder

raj@bodhala.com

Scott Fitzgerald

Vice President of Sales

scott.fitzgerald@
bodhala.com

Mark Hentschell

Vice President of Sales

mark.hentschell@
bodhala.com
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Bradley Arant Boult Cummings LLP (Bradley) is a national law firm with a global 
perspective. Bradley’s experienced attorneys serve as counsel for clients in a 
broad range of industries, with a particular focus on financial services, corporate 
matters, and cybersecurity. The firm’s multidisciplinary team represents banks, 
lenders, financial services institutions, and corporate clients across the United 
States, providing skilled, proactive guidance on each client’s unique and complex 
legal needs, including regulatory compliance, governmental investigations, risk 
assessment, corporate structure, business transactions, financing, M&A, litigation, and 
multi-state settlements, as well as the protection and management of information 
and technology infrastructure. Bradley has a national reputation for providing 
innovative legal solutions, dependable responsiveness, and a deep commitment to 
understanding and achieving clients’ business goals.

Stephen Wilson

Partner

swilson@bradley.com

Robert Maddox

Partner

rmaddox@bradley.com

Erin Illman

Partner

eillman@bradley.com
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Catalyst, now part of OpenText™, designs, builds, hosts, and supports the world’s 
fastest and most powerful e-discovery platform. For 20 years, Catalyst has helped 
global corporations reduce the total cost of discovery and take control of complex, 
large-scale discovery and regulatory compliance. 

To learn more about technology-assisted review and Catalyst, visit www.
catalystsecure.com or call (877) 557-4273.

Ben Hittle

Senior Managing Director 
of Sales, East Coast

bhittle@
catalystsecure.com

Michelle Kovitch

Senior Account Executive

mkovitch@
catalystsecure.com
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ContractPodAi® is one of the world’s fastest growing contract management systems and 
has truly disrupted the contract management landscape. Designed by lawyers for lawyers, 
ContractPodAi® has already digitally transformed the contract management processes of 
organizations such as Benjamin Moore, Bosch Siemens, BT, EY, and Standard Textile.

Why meet with ContractPodAi®? 

INCREDIBLY EASY TO USE AND INTUITIVE INTERFACE: ContractPodAi®’s user friendly 
interface delivers outstanding user adoption rates which, in turn, will help to guarantee the 
success of your project.

THE MOST COMPREHENSIVE FUNCTIONALITY WITHIN THE SECTOR: As a complete end-
to-end solution, ContractPodAi® allows you to: store all contracts and documents within 
a highly searchable, single touch point repository (even search within scanned PDFs); 
automate the generation of your standard contracts; manage the lifecycle of your contracts; 
produce detailed B.I. reporting and analytics; automate work-flows and approval processes; 
and sign your contracts electronically using built-in DocuSign technology.

FIXED, TRANSPARENT, AND MARKET DISRUPTIVE PRICING: ContractPodAi®’s SaaS license is 
all-inclusive, transparent, and highly competitive.

EASY AND FULLY-MANAGED IMPLEMENTATION: You can be up and running within weeks!

MEET THE WORLD’S FIRST ARTIFICIALLY INTELLIGENT CONTRACT ANALYST: E:V®, our 
new third-party contract review tool removes all the manual processes from meta-data 
abstraction, cutting review time from days to minutes. Using machine learning and natural 
language processing E:V® delivers higher levels of accuracy out of the box and can read, 
interpret, analyze, and report on key contract information.

E:V® can help you eliminate manual data entry and improve efficiency within your legal 
department. Find out more at www.contractpodai.com.

Bob Grier

Vice President, North 
America West

bob.grier@
contractpodai.com

Derek Karpel

Senior Account Executive

derek.karpel@
contractpodai.com
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Egon Zehnder is the world’s leadership advisory firm, sharing one goal: to transform 
people, organizations, and the world through great leadership. We know what great 
leaders can do and are passionate about delivering the best leadership solutions for 
our clients. As One Firm, our more than 450 Consultants in 68 offices and 40 countries 
bring our individual strengths to form one powerful collaborative team. We partner 
closely with public and private corporations, family-owned enterprises, and non-
profit and government agencies to provide Board advisory services, CEO search and 
succession, executive search, executive assessment, leadership development, and 
organizational transformation. We share a commitment to and pride in doing work 
that contributes to successful careers, stronger companies, and a better world. For 
more information, visit www.egonzehnder.com and follow us on LinkedIn and Twitter.

Andrea Kilpatrick

U.S. Legal, Regulatory & 
Compliance Practice Leader

andrea.kilpatrick@
egonzehnder.com

Dede Orraca-Cecil

Consultant

dede.orraca-cecil@
egonzehnder.com
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Hilgers Graben PLLC is a complex litigation firm that specializes in complex commercial and 
intellectual property disputes around the country. The ranks of the firm’s litigation team 
are filled with former AmLaw100 attorneys, judicial law clerks, and graduates of top law 
schools. The firm has been trusted by big and small clients in disputes around the country, 
from Oregon to Delaware, from Texas to Nebraska. The firm is built on two ideas. The first 
is that clients want to pay for legal services and not non-legal overhead. The second is that 
innovation could create a law firm that provides better value in the marketplace. Where 
other industries produce, over time, innovations that make their products and services 
better and cheaper, the price of complex legal services seems to rise at a 5–10% annual clip 
because of nothing more than inertia and industry practice.

We have carefully identified and recruited talented, experienced, customer-service-first 
attorneys. We have surrounded them with the infrastructure and support to deliver 
first-class legal services. At the same time, we have leveraged technology to strip out 
unnecessary overhead and expenses and are constantly innovating to drive down costs. 
The result is high-level, complex legal services at far lower rates (and with more creativity 
and flexibility on alternative rate structures) than big firms. The proof is in the numbers. 
An average 10-year attorney at Hilgers Graben (who went to a top school, trained at a top 
firm, and has significant legal experience and ability) has a lower billable rate than many 
paralegals at most AmLaw100 law firms. And, where we have taken on recurring projects for 
clients, we have demonstrated the ability to drive down costs by eliminating inefficiencies 
and improving work flows.

Since the firm founders have been in private practice, the constant refrain in the industry is 
how to drive value without constantly increasing already-exorbitant rates, either through 
lower rates or through alternative fee arrangements. Our firm addresses that challenge in a 
unique way, and our model, our team, and our clients have fueled significant growth for the 
firm—Hilgers Graben recently was named to the Inc 5000 “Fastest Growing Companies of 
2017” List (#891).

Michael Hilgers

Founder and Partner

mhilgers@
hilgersgraben.com

Sterling Miller 

Senior Counsel

smiller@
hilgersgraben.com
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K&L Gates is a fully integrated global law firm with lawyers located across five 
continents. Our broad global platform allows us to guide clients through the various 
legal challenges inherent in the ever-changing international landscape. In addition, 
the deep latticework of relationships across our offices and practices enables our 
clients to respond to diverse legal issues and risks through the services of one law firm 
with a single communication.

As a globally integrated firm, we provide seamless service to our clients regardless of 
their location. This means that our clients receive a consistent experience no matter 
which of our offices or practices they engage.

K&L Gates represents leading global corporations in every major industry, capital 
markets participants and ambitious middle-market and emerging growth companies. 
Our lawyers also serve public sector entities, educational institutions, philanthropic 
organizations, and individuals.

We are leaders in legal issues related to industries critical to the economies of both 
the developed and developing worlds—technology, manufacturing, financial services, 
healthcare, and energy, among many others.

Rick Giovannelli

Practice Management & 
Strategy Partner & Practice 
Area Leader, Corporate

rick.giovannelli@klgates.com

Ashley Galston

Director of Client Development

ashley.galston@klgates.com
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Everything you need to streamline your legal department–in one connected system. Whether it’s 
working for internal clients, collaborating with outside counsel, or reporting on legal spend, by 
integrating all your people, processes, and tools into one platform you’ll never lose sight of the 
things that matter.

MATTER MANAGEMENT – Global view of all legal matters, intake forms, issue tracking 

CONTRACT MANAGEMENT – Repository, automation, lifecycle management, reporting 

SPEND MANAGEMENT – Vendor management, RFPs, e-billing

KNOWLEDGE MANAGEMENT – File tagging, text searching, knowledge center 

REPORTING & ANALYTICS – Dashboards and live reporting 

SELF-SERVICE – Contract and document creation, contract automation, document library

Triaging new issues, routing work, providing quality control of instructions and opinions, and 
controlling costs. LawVu is the tool you need to help with everything from logging potential issues 
as they arise, to negotiating a scope of work with external counsel, to measuring departmental 
spend.

As someone who cares about the way your legal department operates, you can be overwhelmed 
with options. There is a plethora of “Legal Tech” startups offering staggering time and cost savings, 
while at the same time traditional service providers are undergoing their own transformations to 
prove how innovative they can be. But it’s all very disjointed.

It’s your job to figure out how to cobble together these disparate people, partners, and point 
solutions to create an efficient legal operations infrastructure. LawVu simplifies this by bringing 
everything into a single industry-wide eco-system of legal innovation. Everything is in one place. 
Contracts, matters, spend and enterprise legal knowledge, all while collaborating with your 
internal clients, outside counsel, LPOs, and any other third parties.

If you have existing solutions, we can integrate them so that every day when you step into your 
legal cockpit you’re getting the full picture. And because LawVu is cloud-based, there is nothing 
to install and you can be up and running in no time, capturing new instructions and working on 
matters that you or your team are responsible for. Training takes minutes and the benefits are 
endless.

Shaun Plant

Co-Founder

shaun@lawvu.com

Tracy Van Heer

Global Director of Sales

tracy@lawvu.com
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LOT Network is a non-profit community of over 310 companies committed to 
protecting its members from costly patent troll litigation. LOT Network currently 
protects its members from litigation for over 1.35 million patents and counting. 
Network members include market leaders such as Microsoft, Pinterest, Denso, Alibaba, 
JP Morgan Chase, Cisco, Tesla, and Amazon, as well as smaller companies across 
industries. 

Please visit http://www.lotnet.com to learn more.

Ken Seddon

Chief Executive Officer

ken.seddon@lotnet.com

Ilja Bedner

Vice President of Licensing

ilja@lotnet.com

John Brosnan

Licensing Executive

john@lotnet.com
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Priori is the legal marketplace changing the way in-house teams find, hire and manage 
outside counsel. Using data and technology, Priori rapidly connects teams from 
1 to 1000+ with the right attorney for any project globally. Priori’s clients include 
Fortune 500 enterprises and leading technology companies, who use Priori’s platform 
to find vetted boutique firms for projects requiring niche expertise, local counsel, 
cost-control, or overflow capacity support. The company was shortlisted as a 2018 
Financial Times Intelligent Business for its work reducing the cost of legal services for 
corporate clients by 60–80%.

Basha Rubin

Chief Executive Officer 
and Co-Founder

basha.rubin@
priorilegal.com

Jon Karolczak

Client Director

jon.karolczak@
priorilegal.com
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Building trust in society and solving important problems. With offices in 158 countries 
and more than 236,000 people, we are among the leading professional services 
networks in the world. We help organizations and individuals create the value they’re 
looking for, by delivering quality in assurance, tax, and advisory services.

Our Forensics specialists help companies around the world prepare, respond and 
emerge stronger from crises and unplanned events. Through an investigative mindset, 
forensic intelligence, and data analytics, we help our clients build resilient strategies 
and protect what matters most: reputation and value. Find out how we’ve helped 
others just like you: pwc.com/us/forensics.

David Stainback

Principal

david.stainback@pwc.com

Anjali Fehon

Crisis Management Director

anjali.t.fehon@pwc.com
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The Red Flag Group® is a global tech-enabled Professional Services Firm that applies 
our unique set of business solutions to help clients accelerate their performance by 
managing risk effectively. As The Compliance Firm®, The Red Flag Group® is where 
businesses come for strategic advice and solutions to Make Compliance a Competitive 
Advantage®. We manage the integrity and compliance risks across four key areas:

 › Risk and Compliance: Planning, implementing, measuring, and monitoring 
integrity and compliance programs;

 › Building Supply Chains: Selecting and managing the integrity of your suppliers;

 › Improving Channel Sales: Selecting and ensuring compliance in your sales 
channel; and

 › Know Your Customer: Ensuring you know your customers so your integrity is 
protected.

Scott Lane

Chief Executive Officer 
and Chairman

scott.lane@
redflaggroup.com

Vicky Dal Molin

Head of Professional 
Services, Americas

vicky.dalmolin@
redflaggroup.com

Jeff Bodem 

Director of Business 
Development

jeffrey.bodem@
redflaggroup.com
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Robert Half Legal is the premier provider of legal staffing and consulting solutions 
for law firms and corporate legal departments. With North American and global 
locations, we provide a customized approach, including managed review, legal project 
management, and legal consulting services, to help organizations handle constantly 
changing workloads. We offer in-demand expertise across practice areas as well as 
highly skilled legal professionals on a temporary, project, and full-time basis. More 
information about our full suite of legal staffing and consulting solutions can be found 
at roberthalf.com/legal.

Thomas Frohne

Vice President, 
Consulting Solutions

tom.frohne@
roberthalflegal.com

Joel Wuesthoff, J.D., CISSP

Managing Director, 
Consulting Solutions

joel.wuesthoff@
roberthalflegal.com
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Thomson Reuters Legal Managed Services (formerly Pangea3) is a trusted and award-
winning leader in outsourced legal work. We help legal departments worldwide transform 
their practice, extend their reach, and deliver meaningful value to their business. By 
leveraging legal, technical, and business-process talent in high-quality, low-cost centers of 
excellence around the world, our teams mitigate legal risks, reduce burdensome costs, and 
provide continuity and scale to resource-strapped legal teams. 

We deliver continuity and quality by maintaining a deep bench of highly trained 
professionals so you don’t have to. Unlike most service providers, our global team 
primarily leverages permanent full-time employees who have gone through a rigorous 
selection process and extensive, ongoing training. The team delivers high-quality work in 
complex litigation/investigations; contract management; M&A and transactional work; and 
regulatory compliance. 

Over the past 15 years, we have developed expertise in a variety of regulatory and legal 
areas including antitrust; securities matters; intellectual property; FCPA; KYC; derivatives 
contracts/re-papering, and LIBOR. Underlying the richness of our domain knowledge is 
deep technology and process expertise. It’s our business to know which technologies are 
best suited for different tasks so we can advise our clients on the technology and approach 
that works best for them, whether they need a solution for a single project or broader digital 
transformation initiative. Through this unmatched combination of experience, scale and 
continuity, Legal Managed Services creates more bandwidth for your trusted counsel to 
focus on what it does best: achieve winning outcomes. 

On April 3, 2019, EY and Thomson Reuters announced an agreement for the acquisition 
of the Thomson Reuters Pangea3 Legal Managed Services business. Following the recent 
acquisition of Riverview Law, EY Law practices are broadening further their depth and 
capacity to serve corporate legal departments around the world. The acquisition will 
bolster the ability for EY Law practices to help clients transform their practices and deliver 
meaningful value to their businesses. To learn more, visit https://legalsolutions/lms. 

Nii-Amar Amamoo

Director, Legal 
Managed Services

nii-amar.amamoo@
thomsonreuters.com

Joe Borstein

Global Director, Pangea3

joe.borstein@
thomsonreuters.com
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Thomson Reuters Legal Tracker (formerly Serengeti) is the most widely used and 
highest-rated system for spend and matter management. More than 1,300 law 
departments worldwide store and track bills, budgets, status reports, and documents 
from 100% of their firms on Legal Tracker’s easy-to-use, online platform. The result is 
a system that helps in-house counsel control legal spending while saving significant 
time and money, while at the same time providing law firms with a free, convenient 
platform to communicate and collaborate more effectively with clients. Tracker also 
helps in-house counsel produce reports that provide insight into operations, results, 
and data that facilitate decision-making, benchmarking, and telling the story of the 
value that the legal department provides to the organization.

Sam Toward

Regional Sales Manager

sam.toward@
thomsonreuters.com

Melissa Scott

Account Executive

melissa.scott@
thomsonreuters.com
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Thomson Reuters provides professionals with the intelligence, technology and human 
expertise they need to find trusted answers. We enable professionals in the financial 
and risk, legal, tax and accounting, and media markets to make the decisions that 
matter most, all powered by the world’s most trusted news organization.

Practical Law can now also be found in Practical Law Connect, which integrates 
trusted Practical Law know-how content with essential Westlaw tools, resources, and 
primary law, in an intuitive, task-based format curated by the Practical Law Editorial 
team to feature the most relevant resources so you get the answers you need quickly. 

Covering all major business-related practice areas, Practical Law Connect includes the 
full set of Practical Law content. From how-to guides to checklists, to annotated model 
policies and contracts and more, Practical Law Connect will help in-house counsel 
more effectively and efficiently:

 › Create better first drafts of hundreds of contracts and policies

 › Manage projects with outside counsel more efficiently, resulting in more control 
of your budget

 › Respond to clients faster by getting the answers without extensive research

 › Compare and gain insight on state and country-specific laws across key topics

Jaysen Schaffer

Strategic Accounts Executive

jaysen.schaffer@
thomsonreuters.com

Greg Fidler

Large Corporate 
Accounts Legal Sales

greg.fidler@
thomsonreuters.com
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UnitedLex—the world’s only enterprise legal services provider—drives transformation 
throughout the entire legal ecosystem. Propelled by our singular focus on the law, we 
pioneer and implement new business models that major corporations, law firms, and 
universities need to sustain a competitive advantage and create significant economic 
value. With more than 2,700 attorneys, engineers, analysts, and consultants across 
four continents, corporate and law firm leaders searching for the “art of the possible” 
rely on us to uniquely solve challenges, ranging from basic to bet-the-company. We 
fuse our legal pedigree with business pragmatism, best-in-class technology, and an 
overriding focus on our clients. We do not simply offer legal advice: We guide, design, 
implement, and financially commit to the innovative strategies and solutions we 
provide.

Hector McLean

Vice President, Enterprise 
Legal Services

hector.mclean@unitedlex.com

Geoff Wilcox

Managing Director

geoff.wilcox@unitedlex.com
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