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8:00 AM–9:00 AM | MILLENNIUM PARK

Breakfast, Registration & 
Opening Remarks
ROUNDTABLE CO-CHAIRS:

Thomas Gricks

Managing Director, 
Professional Services

Catalyst, an 
OpenText company

Hamilton Hill

Partner

Bartlit Beck LLP

Paul Stroka

Director of Legal 
Solutions

Thomson Reuters 
Legal Managed 
Services

Kristofer Swanson

Vice President and 
Practice Leader, 
Forensic Services

CRA International, 
Inc.

9:00 AM–10:30 AM | AVENUES BALLROOM

Responding To Investigations: 
Considerations For General 
Counsel & Compliance Officers
Compliance personnel are frequently called upon by companies 
to address and remediate sensitive and complex investigations. 
This discussion will explore the keys to handling 2019’s unique 
internal and regulatory enforcement matters successfully, as well 
as highlight pitfalls that may arise during these investigations. In 
addition, we will review proactive steps General Counsel, litigation 
and compliance executives should consider during to ensure their 
departments are adequately prepared for the next substantive 
inquiry.

 » How are your internal investigations different than those of 
the last few years?

 » In what ways are you educating your team now to manage 
uncharted waters in the future?

 » Where have you met resistance in adopting new approaches 
to investigations, and how have you overcome them?

Brendan Gardiner

Chief Litigation & 
Regulatory Counsel

Archer Daniels 
Midland Company

Curt Kramer 

Senior Vice President 
and General Counsel

Navistar International 
Corporation

Jennifer Purcell

Chief Counsel, 
Labor, Employment 
& Compliance

U.S. LBM Holdings

Matthew Silversten 

Vice President, 
Head of Litigation 
& Investigations

Astellas US

MODERATOR:

Kristofer Swanson

Vice President and 
Practice Leader, 
Forensic Services

CRA International, 
Inc.

AGENDA
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1:00 PM–2:00 PM | AVENUES BALLROOM

The Start Of The Litigation Process: New 
Guidelines For Managing Legal Holds

 » How do you manage your company’s legal hold obligations?

 » Have you faced issues dealing with BYOD policies?

 » What advice do you have for dealing with international 
custodians?

Terri Ahrens

Assistant General 
Counsel, Litigation

US Foods, Inc. 

Stacey Dixon Mahone

Assistant General 
Counsel

Takeda 
Pharmaceuticals 
U.S.A., Inc.

Jerry Johnson 

Vice President and 
Deputy General Counsel

Robert Bosch LLC

Charlie Rego 

Associate General 
Counsel

UL LLC

MODERATOR:

Thomas Gricks

Managing Director, 
Professional Services

Catalyst, an 
OpenText company

AGENDA AGENDA

10:30 AM–11:00 AM

Networking Break

11:00 AM–12:00 PM | AVENUES BALLROOM

Managing & Trying Major Cases
The focus of this session is on effective management of high-stakes 
matters to maximize the probability of a successful outcome. 
Topics addressed will include:

 » What are best practices for assembling and managing the 
team (which may include multiple law firms) working on a 
major matter?

 » What are best practices for how in-house counsel and the law 
firm work together during a high-stakes matter?

 » How does the approach to discovery differ in high-stakes 
matters versus routine litigation?

 » What can the in-house and outside counsel do to minimize 
the distraction and time commitment required of senior 
executives while properly preparing them for depositions/
trial?

 » Are certain types of fee structures more effective for major 
cases?

 » How can in-house and outside counsel work together to 
develop the key strategies and tactics for communicating a 
complex set of issues and facts to a judge and jury? 

MODERATORS:

Hamilton Hill

Partner

Bartlit Beck LLP

Cindy Sobel

Partner

Bartlit Beck LLP

12:00 PM–1:00 PM | MILLENNIUM PARK

Networking Lunch
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2:00 PM–2:30 PM

Networking Break

2:30 PM–3:30 PM | AVENUES BALLROOM

Reducing Litigation & Cybersecurity 
Risk In A Data-Driven World
As data becomes more valuable, companies face many new and 
increasing legal risks. If these risks are not addressed effectively, 
data can become less of an asset and more of a liability.

 » How do you ensure that employees are taking reasonable 
steps to understand data and address potential risks?

 » How have you embedded learning from litigation into your 
enterprise’s privacy and compliance programs?

 » What is the status of your GDPR implementation? How are 
your companies reconciling GDPR requirements with global 
HRIS systems?

Heidi Balsley

Corporate Counsel

Tate & Lyle

Margaret Egan 

Executive Vice President, 
General Counsel 
and Secretary

Hyatt Hotels 
Corporation

Mark Sproat

Executive Vice 
President, General 
Counsel, and Secretary

Follett

MODERATOR:

Josh Hass

Vice President

CRA International, Inc.

AGENDA

3:30 PM–4:30 PM | AVENUES BALLROOM

Prioritizing Internal & 
External Diversity Goals
There is little doubt that boosting diversity can benefit the legal 
function. A variety of different strategies and approaches derived 
from unique perspectives is an asset on any legal team—whether 
in house or at an outside firm. Senior litigation executives have 
much to gain by pursuing greater diversity internally and on those 
external teams supporting the business. However, this effort can 
seem easier said than done.

 » What are you doing to advance law firm diversity? How are 
you promoting diversity in your own department?

 » How do you measure diversity? Do you have a data-driven 
approach? If so, what data do you use to hold outside counsel 
accountable to their diversity assurances?

 » What efforts have you made to continue the conversation 
about the importance of diversity to your business?

Brendan Gardiner

Chief Litigation & 
Regulatory Counsel

Archer Daniels 
Midland Company

David Hitchens 

Executive Vice President, 
U.S. Litigation Director

Jones Lang LaSalle 
Americas, Inc.

Lorrie Leonard 

Associate General 
Counsel and Chief 
Litigation Counsel

Allianz Global 
Corporate & 
Speciality N.A.

Deborah Steiner 

Executive Vice President, 
General Counsel, and 
Chief Compliance Officer

RR Donnelley

MODERATOR:

Ashley Miller

Business Development 
Director

Thomson Reuters 
Legal Managed 
Services

4:30 PM | AVENUES PRE-FUNCTION

Cocktail Reception
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Terri Ahrens
Assistant General Counsel, Litigation

US Foods, Inc. 

In my newly assumed role, I am responsible for managing and 
monitoring all aspects of pending and threatened litigation 
nationally, across all operations of the Company, including 
trucking/transportation, product liability, food contamination, 
breach of contract, tort/personal injury and premises liability. I 
regularly retains and directs outside counsel in the defense and 
investigation of claims/litigation and closely coordinates with 
counsel to establish and effectively execute resolution/defense 
strategy.

I also has knowledge and experience in risk assessment/
management, insurance programs and overall safety strategies 
involved in protecting a large, corporate enterprise and ensuring 
compliance within its vital business functions. My responsibilities 
also include the management and resolution of freight claims 
and logistics disputes involving customers and vendors, as well as 
oversight of collection matters. I also frequently advise and counsel 
various segments of the Company in performing risk analyses of 
integral business functions, identifying exposures and establishing 
best business practices. 

Heidi Balsley
Corporate Counsel

Tate & Lyle

Highly efficient and superbly organized Corporate Counsel adept 
at providing amazingly responsive legal guidance on complex 
and routine matters implicating commercial objectives with a 
demonstrated straightforward approach. Commercially pragmatic 
corporate counsel, delivering clear, customer-centric advice 
and proactive solutions for the facilitation of transactions and 
management of risk by cross-functional teams and business 
partners.

Margaret Egan 
Executive Vice President, General Counsel and Secretary

Hyatt Hotels Corporation

Margaret C. Egan is Executive Vice President, General Counsel and 
Secretary for Hyatt Hotels & Resorts, where she is responsible for 
Hyatt’s global legal and corporate transactions services. Margaret 
served as interim General Counsel and Secretary of the Company 
from October 2017 to January 2018 and previously served as 
Senior Vice President and Associate General Counsel at Hyatt 
from March 2013 to January 2018 overseeing the Company’s legal 
global transactions teams. From October 2003 to March 2013, 
she held a series of increasingly responsible positions at Hyatt. 
Margaret has extensive experience in hotel management and 
franchise matters, commercial real estate development, hotel 
acquisitions & dispositions, cross-border transactions, franchise 
compliance programs, corporate mergers and acquisitions, and 
commercial litigation matters. Before joining Hyatt, Margaret 
practiced in the Chicago office of DLA Piper, where she specialized 
in general commercial litigation and franchise and distribution 
law. She also practiced with the US Department of Justice in its 
office at the American Embassy in London, UK, representing the 
United States on various matters throughout Europe. Margaret 
was an adjunct professor of Hospitality Law at DePaul University’s 
School of Hospitality Leadership from 2010-2014. Since 2013, she 
has served as a board member of Sarah’s Circle, an organization 
serving homeless women in Chicago. Margaret graduated from the 
University of Notre Dame and received her law degree from Notre 
Dame Law School. She lives in Chicago with her husband and two 
children.

Brendan Gardiner
Chief Litigation & Regulatory Counsel

Archer Daniels Midland Company

Brendan J. Gardiner is Chief Litigation & Regulatory Counsel 
at Archer-Daniels-Midland Company, a global food processing 
and commodities trading company. Based in Chicago, Brendan 
leads a team of legal professionals advising on litigation and 
regulatory issues. In addition, he heads up ADM’s Insurance & Risk 
Management Group, with responsibility for ADM’s global insurance 
programs, captive insurance operations and claims handling.

Prior to joining ADM in January 2017, Brendan spent 11 years with 
Caterpillar in Illinois, California and Belgium, during which time 
he counseled the company on litigation, regulatory, commercial 
and compliance matters in the Americas, EMEA and Asia Pacific. 
Before moving in-house, Brendan practiced in the Chicago office of 
Sidley LLP, specializing in commercial and securities litigation and 
internal investigations.

Brendan earned his undergraduate and law degrees from the 
University of Notre Dame, and completed a clerkship with Judge 
Susan H. Black on the Eleventh Circuit Court of Appeals.

FACULTY AGENDA
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David Hitchens 
Executive Vice President, U.S. Litigation Director

Jones Lang LaSalle Americas, Inc.

David Hitchens serves as Executive Vice President, U.S. Litigation 
Director for Jones Lang LaSalle Americas, Inc. In this role, his duties 
include Head litigation counsel for publicly-traded real estate 
services company; manage in-house team providing litigation 
management and regular counsel to senior leadership all across 
the country. He has prior in-house labor and employment law and 
litigation experience at a large real estate transaction services 
company and international food service provider; and has vast 
litigation and litigation management experience in all types of 
complex commercial and employment-related cases, including 
numerous class action matters.

Thomas Gricks
Managing Director, Professional Services

Catalyst, an OpenText company

A prominent e-discovery lawyer and a leading authority on the 
use of technology-assisted review, Thomas is managing director, 
professional services, at Catalyst. He advises corporations and law 
firms on best practices for applying technology to reduce the time 
and cost of discovery and investigations. Thomas has more than 
25 years’ experience as a trial lawyer and in-house counsel, most 
recently with the law firm Schnader Harrison Segal & Lewis, where 
he was a partner and chair of the E-Discovery Practice Group. 
He was lead e-discovery counsel in Global Aerospace v. Landow 
Aviation, the first case in the country to authorize the use of TAR 
over the objection of opposing counsel.

Josh Hass
Vice President

CRA International, Inc.

Josh, our eDiscovery and Structured Data Solution Leader, has over 
a decade of industry experience involving electronic discovery, 
forensics, data analytics, and document review management. 
As an accomplished electronic discovery and information 
governance professional, Josh has extensive experience guiding 
clients and counsel through complex and diverse discovery 
issues, including the challenges related to data collection and 
preservation, processing, hosting, document review, production, 
and disposition. He is well-versed in predictive coding, computer 
assisted review, and various other computer assisted review 
techniques, including privileged logging.

Josh provides strategic, operational, and technical consultation 
to corporate clients and legal counsel pertaining to litigation, 
investigations, and government discovery responses, particularly 
supporting information governance, data assurance, eDiscovery, 
and document review efforts. He has assisted numerous Fortune 
500 and AmLaw 100 clients across a large range of industries and is 
experienced in DOJ, FTC, and SEC matters.

In addition to his technical skills, Josh has familiarity with 
managing large scale projects and creating and implementing 
processes to manage eDiscovery costs and risks with attention to 
maintaining audit ability and defensibility. He also has substantial 
experience assisting clients with litigation readiness, specifically 
focusing on document retention policies, along with the 
development of early case assessment strategies.

Josh is a Certified eDiscovery Specialist (CEDS), Certified 
eDiscovery Professional (CeDP), and a Certified Fraud Examiner 
(CFE).

Hamilton Hill
Partner

Bartlit Beck LLP

Hamilton serves as trial counsel and legal advisor in high-profile 
matters around the country. He regularly tries cases before juries, 
judges, and arbitrators, and has first-chaired cases with hundreds 
of millions of dollars at stake. Hamilton has experience with a wide 
variety of complex commercial litigation matters, including breach 
of contract, breach of fiduciary duty and other business torts, 
fraud claims, intellectual property, antitrust, product liability, and 
personal injury.

In 2011, Hamilton was named one of the 40 Illinois Attorneys Under 
Forty to Watch. He was also named a 2013 BTI Client Service All-
Star, which is given to those who deliver “the absolute best client 
service.” Law 360 called the litigators who made the list the “cream 
of the crop,” and noted that less than 100 litigators nationwide 
received this recognition.

Jerry Johnson 
Vice President and Deputy General Counsel

Robert Bosch LLC

Jerry Johnson serves as Vice President and Deputy General 
Counsel for Robert Bosch LLC. In this role, he is responsible for 
litigation globally for the Bosch group of companies.

FACULTY 
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Curt Kramer 
Senior Vice President and General Counsel

Navistar International Corporation

Curt A. Kramer has served as the Senior Vice President and General 
Counsel of Navistar International Corporation since April 1, 2017. 
Prior to holding this position, Mr. Kramer served as the Associate 
General Counsel and Corporate Secretary of Navistar since 2007. 
Mr. Kramer joined Navistar in 2002 as an attorney and went on to 
serve as a senior attorney, senior counsel, and general attorney. 
Prior to joining Navistar, Mr. Kramer was in private practice. 

Lorrie Leonard 
Associate General Counsel and Chief Litigation Counsel

Allianz Global Corporate & Speciality N.A.

Lorrie Vick Leonard Allianz Global Corporate and Specialty Lorrie 
Vick Leonard is an Associate General Counsel and Chief Litigation 
Officer for Allianz Global Corporate and Specialty, NA. In that 
capacity, she leads a staff of professionals whose responsibilities 
include management of internal investigations, employee relations 
matters and litigation, vendor contracts, corporate litigation, real 
estate and claims for extra contractual liability. One of her major 
responsibilities include creating and implementing strategy to 
manage outside counsel spend while achieving the best result for 
the Company. Before joining AGCS, she was a practicing attorney 
at Baker and McKenzie in Chicago, Illinois and Foster, Swift, Collins 
and Smith in Lansing, Michigan. Formerly, Ms. Leonard was a 
member of the ABA Standing Committee on Lawyers’ Professional 
Liability and spoke at numerous Conferences on litigation 
management, conflicts of interest, and avoiding malpractice 
claims. She currently is a member of the Association of Corporate 
Counsel Chicago Chapter and the Michigan and Illinois State Bar 
Associations. She earned her JD in 1986 from the University of 
Cincinnati and her B.A. from the University of Michigan in 1983. 

Stacey Dixon Mahone
Assistant General Counsel

Takeda Pharmaceuticals U.S.A., Inc.

Stacey Dixon Mahone is a senior in-house attorney for global highly 
regulated corporations responsible for leading large portfolios 
of Litigation (including, mass tort, product liability, class action, 
complex commercial, employment and patent) with expertise 
in the areas of Compliance, Risk Management and Employment. 
She is currently Assistant General Counsel for the U.S. subsidiary 
of the largest pharmaceutical company in Japan where she leads 
a significant litigation portfolio, develops compliance policies, 
procedures, and training, manages government investigations and 
conducts internal investigations. Prior to that, Ms. Mahone was 
Corporate Counsel, Litigation at Baxter International Inc. and an 
associate at the Chicago law firm, Lord, Bissell & Brook LLP.

Ashley Miller
Business Development Director

Thomson Reuters Legal Managed Services

Ashley Miller is a Business Development Director with Thomson 
Reuters Legal Managed Services, delivering Pangea3 award-
winning legal outsourcing services (employing over 1,000 full-time 
legal, compliance, and technology professionals in offices across 
the globe). Ms. Miller counsels law firms and corporate clients 
on how to best leverage Thomson Reuters legal professionals to 
improve legal results, cut costs, increase efficiency, raise profits, 
and have a social life. She also advises on global trends in the legal 
industry.

Education & Training 

 » Brooklyn Law School -- J.D. (2013)

 » Vanderbilt University -- B.S. Communications Studies (2004)

 » Admitted to practice in New York 

Ms. Miller has worked in the legal technology and consulting space 
for nearly fifteen years.

Jennifer Purcell
Chief Counsel, Labor, Employment & Compliance

U.S. LBM Holdings

Jennifer Purcell serves as Chief Counsel, Labor, Employment & 
Compliance for U.S. LBM Holdings. In this position, her duties are 
to advise and counsel senior leadership and HR on all aspects 
of labor and employment related matters across all operating 
companies; work closely with managers and senior leadership in 
areas critical to overall corporate compliance; lead and manage 
compliance projects; lead all regulatory and statutory compliance 
functions across all operating companies; partner and collaborate 
closely with leaders of functional areas critical to corporate 
compliance; and manage and collaborate with outside counsel on 
a wide spectrum of compliance, labor, and employment related 
issues.

FACULTY 
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FACULTY 

Charlie Rego 
Associate General Counsel

UL LLC

Seasoned Corporate Counsel with over 20 years of progressive 
experience in managing litigation including employment, products 
liability, client bankruptcies, mergers and acquisitions including 
due diligence projects and drafting purchase agreements and 
general business counseling. Proven track record of managing 
multiple projects and delivering cost effective results. Industry 
experience gained through working with clients in Manufacturing, 
Intellectual Property, Alternative Energy, Telecommunications, and 
Real Estate Planning.

Matthew Silversten 
Vice President, Head of Litigation & Investigations

Astellas US

Responsible for managing the Litigation, Risk Management and 
Information Management section of the Legal Department.

Manage a portfolio of litigation and administrative proceedings 
(e.g., anti-trust, product liability, patent, contract, employment) 
as well as the Company’s internal investigation program to ensure 
compliance with federal/state laws and corporate policies. 

Responsible for providing legal support to the Human Resources 
department on various issues, including compliance with 
the FMLA, ADA, ADEA, OWBPA, FLSA, and Title VII; draft EEOC 
position statements; provide guidance on employee benefit and 
incentive compensation plans; draft/revise corporate policies and 
procedures and provide training on corporate policies, including 
compliance with federal and state laws (e.g., FCPA, ABAC and 
various antitrust/competition laws).

Provide strategic oversight to the Company’s Risk Management 
function, including placing/renewing of insurance coverage, 
advising the business on insurance-related matters, and 
negotiating contractual provisions, managing claims, and 
coordinating the Company’s Workers Compensation and 
Employee, Health and Safety programs.

Counsel senior management on key litigation and strategic matters 
related to alliance partnerships and other critical third-party 
relationships; partner with the commercial organization to improve 
efficiencies and reduce business risk.

Counsel senior management on organizational restructurings 
and corporate divestitures; assist with negotiating and drafting 
corporate contracts.

Lead multiple cross-functional global and regional strategic 
initiatives, including the Company’s Enterprise Risk Management, 
Business Resiliency, and Crisis Response programs.

Cindy Sobel
Partner

Bartlit Beck LLP

Cindy Sobel focuses on complex financial litigation—both for 
plaintiffs and defendants. Before practicing law, she was an 
accountant and tax consultant for PricewaterhouseCoopers in 
Chicago, where she worked in the international tax and transfer 
pricing groups. She uses her accounting background to simplify 
complex financial issues in cases where she represents accounting 
firms, hedge funds, insurance companies and private equity firms. 
For instance, Sobel represented a mutual insurance company suing 
an investment bank based on its sale of residential mortgage-
backed securities to the insurance company, resulting in the bank 
taking an additional $79.5 million charge to earnings. She has also 
been representing multiple hedge funds who sued a Chicago-based 
pharmaceutical company related to a failed merger agreement. 
Sobel has demonstrated a strong commitment to community 
service as well. In 2006, she set up a domestic violence clinic in 
collaboration with the City of Chicago. Through that clinic, lawyers 
were trained to represent victims of domestic violence in obtaining 
emergency and plenary orders of protection.

Mark Sproat
Executive Vice President, General Counsel, and Secretary

Follett

Executive Vice President, General Counsel and Secretary, Follett 
Corporation 2013-present Executive Vice President, Commercial 
Portfolio Management, Aon Hewitt 2012-2013 Vice President, 
Global Chief Counsel (Division General Counsel), Aon Hewitt 2010 
– 2012 Associate General Counsel, General Counsel Group, Hewitt 
Associates 2008 – 2010 Manager, General Counsel Group, Hewitt 
Associates, 2005 – 2008 Attorney, Hewitt Associates, 2001 – 2005 
Jones Day, 1996-2001 Loyola University Chicago (M.B.A. and J.D.) 
Eastern Illinois University (B.A. and B.S.) 
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FACULTY 

Deborah Steiner 
Executive Vice President, General Counsel, 
and Chief Compliance Officer

RR Donnelley

Deb is RR Donnelley’s Chief Legal Officer. In that role, Deb leads the 
legal and risk management functions, overseeing approximately 
40 employees. She is responsible for all board and governance 
matters and chairs the Company’s ethics and compliance 
committee.

Deb lives in Oak Park where she is a single mother to three children 
who were adopted from the United States and Uganda. When 
not chasing around her three active children, Deb enjoys reading, 
volunteering for nonprofits, and football.

Kristofer Swanson
Vice President and Practice Leader, Forensic Services

CRA International, Inc.

Kris has deep experience leading high-profile forensic accounting 
and cyber investigations, helping companies and their counsel 
reaffirm their commitment to integrity by independently 
responding to allegations of fraud, abuse, misconduct, and non-
compliance. These allegations have involved a broad range of 
matters, such as accounting irregularities, anti-money laundering, 
data breaches, False Claims Act violations, FCPA, Ponzi schemes, 
and trade secret thefts. Kris is regularly called upon to present his 
investigative findings to boards and management teams, and to 
government regulators such as the SEC, FDIC, Federal Reserve, and 
US Department of Health and Human Services’ Office of Inspector 
General (HHS OIG). He has testified numerous times on both 
liability and damages.

He has also been retained to serve as a court-appointed neutral 
in theft of trade secret matters; to provide forensic assistance to 
court-appointed receivers for failed financial institutions; to serve 
as an independent monitor for a gubernatorial recall effort; and in 
the health services space, to lead independent review organization 
(IRO) and compliance monitor assignments, as required under the 
terms of corporate integrity agreements and consent orders, and 
numerous voluntary self-disclosure engagements.

Kris is a member of various professional associations, including 
the AICPA, the Illinois CPA Society, and the National Association 
of Federal Equity Receivers. He is a frequent speaker and author 
on forensic matters, and he has guest lectured at The University 
of Chicago Booth School of Business and at various Chicago 
law schools. He is a Certified Public Accountant (CPA) (licensed 
in Illinois), a Certified Fraud Examiner, a Certified Anti-Money 
Laundering Specialist, and is Certified in Financial Forensics. Most 
recently, he was a partner and Midwest Market Leader for PwC’s 
Forensic Services practice.

He currently serves on the Civic Leadership Committee of the 
Better Government Association (“BGA”); the Board of Directors 
of the Public Interest Law Initiative (“PILI”); the Membership 
Committee of the Economic Club of Chicago; and the Advisory 
Board of the SEC Historical Society.
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Bartlit Beck is a litigation boutique that represents clients in 
high-stakes litigation where our strategic approach, reputation, 
and trial skills are needed to achieve a successful outcome. Our 
expertise is in understanding complex matters, conducting an 
early assessment, tailoring discovery to be efficient and effective, 
and conveying our client’s story to the trier of fact. Our firm is also 
different because we do not bill by the hour, and a portion of our 
fees are at risk so that the client’s and our success are aligned. 

Hamilton Hill

Partner

hamilton.hill@bartlit-beck.com

Cindy Sobel

Partner

cindy.sobel@bartlit-beck.com

 

Catalyst, now part of OpenText, designs, builds, hosts and supports 
the world’s fastest and most powerful e-discovery platform. For 20 
years, Catalyst has helped global corporations reduce the total cost 
of discovery and take control of complex, large-scale discovery and 
regulatory compliance. 

To learn more about technology-assisted review and Catalyst, visit 
www.catalystsecure.com or call 877.557.4273

Thomas Gricks

Managing Director, Professional Services

O: (312) 259-1821

tgricks@catalystsecure.com

John Pappas

Midwest Director

O: (724) 863-6811

jpappas@catalystsecure.com

PARTNERS
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PARTNERS

 

Charles River Associates (CRA) is a leading global consulting firm 
that provides economic and financial analysis of litigation matters; 
delivers independent accounting and other forensic services; 
guides businesses through critical strategy and operational 
issues to become more profitable; and advises governments 
and regulatory agencies on the economic impact of policies 
and regulations. We are headquartered in Boston with over 650 
professionals located in nine countries around the world and are 
able to respond nimbly to events on a global scale. CRA has served 
major law firms, corporations, and governments around the world 
for more than fifty years, and has worked with 99 Am Law 100 law 
firms and 89 Fortune 100 companies.

Kristofer Swanson

Vice President and Practice Leader, Forensic Services

O: (312) 619-3313 M: (773) 551-0293 

kswanson@crai.com

Josh Hass

Vice President, Forensic Services

O: (212) 520-7139 M: (212) 920-0123

jhass@crai.com

Patricia Pelaez 

Vice President, Forensic Services

O: (312) 577-4180 M: (312) 961-0221

ppelaez@crai.com

 

Thomson Reuters Legal Managed Services (formerly Pangea3) 
is a trusted and award-winning leader in outsourced legal work. 
We help legal departments worldwide transform their practice, 
extend their reach, and deliver meaningful value to their business. 
By leveraging legal, technical, and business-process talent in 
high-quality, low-cost centers of excellence around the world, our 
teams mitigate legal risks, reduce burdensome costs, and provide 
continuity and scale to resource-strapped legal teams.

We deliver continuity and quality by maintaining a deep bench 
of highly trained professionals so you don’t have to. Unlike most 
service providers, our global team primarily leverages permanent 
full-time employees who have gone through a rigorous selection 
process and extensive, ongoing training. The team delivers 
high-quality work in complex litigation/investigations; contract 
management; M&A and transactional work; and regulatory 
compliance. Over the past 15 years, we have developed expertise in 
a variety of regulatory and legal areas including antitrust; securities 
matters; intellectual property; FCPA; KYC; derivatives contracts/re-
papering; and Libor. 

Underlying the richness of our domain knowledge is deep 
technology and process expertise. It’s our business to know 
which technologies are best suited for different tasks so we can 
advise our clients on the technology and approach that works 
best for them, whether they need a solution for a single project or 
broader digital transformation initiative. Through this unmatched 
combination of experience, scale and continuity, Legal Managed 
Services creates more bandwidth for your trusted counsel to focus 
on what it does best: achieve winning outcomes. 

To learn more visit https://legal.thomsonreuters.com/en/products/
legal-managed-services.

Paul Stroka

Director of Legal Solutions

M: (708) 431-7870

paul.stroka@thomsonreuters.com

Ashley Miller

Business Development Director

M: (917) 548-2660

ashley.miller@thomsonreuters.com



Consero helps senior executives make the right decisions by providing 
leading-edge business intelligence on key issues. Extensive unbiased 
research—conducted with industry experts and organized by an 
objective third party—is the foundation of every Consero Roundtable. 


