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Imdad Ali | BMO Financial Group 
  

Biography 

Experienced Legal Counsel with over 10 years of working in the financial services industry. Skilled in Drafting, Negotiation 
and providing Practical, Business Focused Legal Advice. Expertise in all aspects of Technology Law, Software, Cloud, Cross-
Border Outsourcing, Cybersecurity, Incident Response, Regulatory Compliance and Risk Management, Third Party Risk , 
Privacy, Strategic Planning and Change Management. 

 
 
Tania Ali | Travelex Currency Services Inc. 
  

Biography Deputy General Counsel at Travelex Currency Service with areas of practice in Employment and Labor Law, Contract 
Negotiation, Corporate governance, and Trial Work. 

 
 
Diana Barlow | Voya Financial 
  

Biography 

A seasoned operations leader who drives strategic initiatives with an unwavering commitment to operational ethics. 
Throughout career, has demonstrated commitment to continuous process improvement and its integration into all business 
practices. Specialized in creating order out of chaos, examining procedures and workflow to find the gaps, and developing 
lasting solutions that prevent reoccurrence. 
 
Offers a unique combination of legal and systems expertise. Proactively address operational issues to maximize 
performance, and dig deep to identify the root cause of deficiencies. Have developed new automated systems and tools that 
have enhanced productivity, cut costs and provided better tracking and analysis.  
 
Recognized as an insightful leader who understands people and can quickly cut through the distractions, have directed high-
impact operational improvement projects that support sustainable growth. Experienced in all phases of project 
management, led multiple systems implementations that were executed with minimal disruption to daily operations. 
Selected to participate in enterprise-level project teams and steering committees. 
 
A confident decision maker, comfortably articulates across the organization, gaining buy in from senior leaders, business 
partners and all levels of staff. Easily bridge the communication gap between functional groups to eliminate silos and 
generously share knowledge with colleagues. Proven to be a supportive leader who builds top performing teams while 
fostering employee engagement and collaboration.  
 
Eager collaborator who thrives in an innovative environment, building systems, designing workflows and directing high-
impact operational improvement projects. Above all, delivers results while demonstrating professionalism, resilience and 
strong personal integrity. 

 
 
Courtney Blair | TD Ameritrade 
  

Biography 

Legal Executive and proactive business partner, legal strategist and practical business counselor. Trusted Advisor to public 
and private companies on a broad range of commercial, corporate and transactional matters. 
 
Expertise Includes: 
• Structuring and negotiating complex contracts and transactions 
• Mergers & acquisitions 
• Global supply and customer agreements 
• Managing professionals 
• Strategic development and collaboration agreements 
• Intellectual Property management 
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• Corporate governance 
• Regulatory compliance 

 
 
Shari Bradford | Nasdaq 
  

Biography Project management, business process improvement, software selection, application integration,interface development, 
special projects. 

 
 
Andrew Brereton | American Express 
  

Biography 

Andrew is Vice President, General Counsel’s Organization (GCO) Operations at American Express and Chair of the Technology 
in Law Group within the GCO.  After joining Amex in 2016, Andrew was initially responsible for the Legal Services Team (LST), 
a shared service, legal function based in London.  The LST is a relatively new concept, a team of lawyers who do not focus on 
one practice area of law, rather serving internal clients across all business units and regions.  In addition, the LST acts as an 
innovation hub for new ways of working, exploring more efficient legal practice, as well as the use of legal technology.  The 
Technology in Law Group that Andrew chairs is a global GCO initiative comprising lawyers, legal operations staff and 
partners from the Technology team.  The objective is to explore existing, new and emerging technology that can increase the 
efficiency of legal practice and operations.  The initiative has enabled the group to experiment with various technology 
offerings from document assembly tools, matter management and third party spend management systems, to AI tools.  That 
said, Andrew firmly believes that technology does not hold the answer to all things and, before any new system is chosen 
and implemented, the underlying process must be fully understood.  There are often efficiencies to be gained from process 
and policy improvement before technology can be implemented.  The very first step should be understanding a key data 
level, such as what work is being done by whom and how.   
  
In January 2018, Andrew moved from London to the American Express HQ in New York to take up his current position.  The 
work with the LST and the Technology in Law Group continues, but with a focus on global GCO operations including ways of 
working, legal technology, learning and development and third party spend management.  The focus on innovation 
continues.  Thanks to the internal partnerships forged by Andrew and his team, the GCO works closely with the Amex 
Technology team to explore and implement new technology for lawyers, but also ensuring that the GCO initiatives run in 
parallel with those of the wider enterprise.  This is a vital component of the innovation strategy and enables the GCO team to 
leverage current enterprise initiatives, such as development of automation, robotics and blockchain. 

 
 
Kimberly Coleman | Primary Residential Mortgage, Inc. 
  
Biography Senior Counsel at a nationwide mortgage bank. Extensive experience in management, negotiation, drafting and compliance. 
 
 
Angelina Colombo | Citizens Bank 
  
Biography COO, Legal 
 
 
Linda Dull | Nationwide 
  

Biography 
Current role: Director, Office of the Chief Legal Officer, Operations & CommunicationsPrevious roles at Nationwide: - 
Operations Director, Customer Insights & Analytics (CI&A) - Program Manager, LEAN Deployment - Manager, NI Direct 
Planning 
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Carrie E. Carbone | TMX Finance Family of Companies 
  

Biography 

Carrie E. Carbone is an experienced attorney with a broad-based corporate background and a clientele that primarily 
includes non-bank financial services companies, financial institutions, and closely-held corporations. Ms. Carbone combines 
business acumen, pragmatism and a deep understanding of the law with the desire to work on a team that is focused on 
succeeding while doing things the right way. 

 
 
David Esposito | Capital One 
  

Biography 

Originally from Trumbull, Connecticut, David came to Richmond, Virginia in 2002 to attend the University of Richmond as an 
undergraduate. David obtained a Bachelor of Science in Business Administration in 2006 with concentrations in 
Management and Finance. David then completed a joint degree program at the University of Richmond where he graduated 
in 2009 with both a Law Degree and a Masters in Business Administration. David became licensed to practice law in Virginia, 
Washington DC, and Pennsylvania. David spent a number of years in private practice as a civil litigator before joining Capital 
One as in-house counsel in their litigation department. After serving as in-house counsel at Capital One for several years, 
David switched to his current legal operations role where he is able to fully utilize both his legal and business expertise. 

 
 
Evelyn Garbett | NCCI Holdings, Inc. 
  

Biography Current role: Counsel, NCCI (13 years with NCCI); regulatory compliance for workers compensation rating/advisory 
organization Education: The John Marshall Law School, JD 

 
 
Christopher Greene | Canal Insurance Company 
  

Biography 

With almost 30 years of diversified insurance industry experience encompassing claims, litigation management, 
underwriting, agency management, regulatory affairs and corporate legal work product, Chris believes it important to 
establish a proactive, structured approach to the management of a company's legal functions; bringing together the 
disciplines of enterprise risk management, technology and legal knowledge to facilitate satisfactory outcomes.  
 
Headquartered in Greenville, SC, Chris joined Canal Insurance Company as its General Counsel and Corporate Secretary in 
January 2009 and in June 2017 took on the additional role as the company's Chief Claims Officer. As the primary legal 
advisor to the Board and Executive Management of Canal, Chris provides work product related to the drafting and review of 
contracts, implementing enterprise risk management strategies, ensuring company compliance, implementation of various 
corporate governance standards, formulating litigation management strategies, and otherwise dealing with all manner of 
legal issues confronting Canal. Additionally, as Chief Claims Officer -- Chris also provides strategic and operational 
leadership to Canal’s Claims Department relating to all claims units, all lines of business, and all associated litigation across 
the U.S. 
 
Previous to joining Canal, Chris served as General Counsel to a division of AIG. He has also served as Corporate Counsel to 
Progressive Insurance Company and as a Trial Attorney for a Birmingham, Alabama based law firm. A frequent lecturer on 
the topics of litigation management, bad faith, insurance compliance programs and enterprise risk management 
fundamentals, Chris is graduate of the University of Alabama School of Law, is admitted to several state and federal bars and 
is active in the Defense Research Institute, the Association of Corporate Counsel, Trucking Industry Defense Association, 
Claims and Litigation Management Alliance, and the American Bar Association. 
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Darren Guy | AIG 
  

Biography 

Darren Guy is the Head of Global Operations for AIG’s Office of the General Counsel, maintaining responsibility for all legal, 
regulatory and compliance department operations, budgeting/finance, technology operations, outside counsel and 
litigation support management, reporting, data analytics, and project management.Over his 25 year career in financial 
services, Darren has achieved increasing levels of responsibility in both law and finance corporate department management, 
helping companies such as Bear Stearns, Prudential, Voya Financial and S&P Global improve their operational efficiency and 
effectiveness. Over the past 14 years, Darren has worked exclusively with corporate legal departments, providing senior 
management with the advice, applications, and information required to strategically manage global resources and support 
proactive decision making. 

 
 
Felicia Hickey | Equifax, Inc. 
  

Biography 
Currently with Equifax for 3 years. Previously held same position at a private bank in NYC for 6 years. Prior to these positions, 
co-chaired legal ops at Citrix Systems, a technology company based in Ft. Lauderdale. All positions were newly created, 
provided opportunity to develop role and my skills. 

 
 
James Homyak | AIG 
  

Biography 

James Homyak is the Vice President and Global Head of Legal Technology Management within the Office of the General 
Counsel – Global Operations at AIG. James has nearly 20 years of experience supporting change management efforts in a 
wide range of functional areas including Information Technology, Compliance, Financial Services, and Brokerage 
Operations. At AIG, he has successfully led various strategic initiatives to design, implement and manage IT applications to 
support the efficient and effective delivery of legal services for AIG and its insured's. Prior to his current role at AIG, James 
spent over 10 years at Merrill Lynch in several roles with increasing responsibilities in the Investment Management and 
Global Markets divisions, helping to re-engineer the company financial reporting, insider trading, institutional client on-
boarding all while supporting critical technology process enhancements. He is a certified Six Sigma Master Black Belt and 
has extensive leadership experience in process re-engineering, business process automation and cultural transformation. 
Additionally, James holds a BS in Management Information Systems from Rowan University, a MS in Project Management 
from the George Washington School of Business and is PMP certified. 

 
 
Jeff Isaacs | Goldman Sachs 
  

Biography 

Jeff is global chief operating officer of the Legal Department, focusing on financial and administrative priorities, law firm 
relationship management and other strategic departmental initiatives. He also serves as global head of the Technology, IP & 
Contracts practice area focused on providing advice and counsel to clients across the firm with respect to a range of 
intellectual property transactions, including license arrangements, patents, trademarks, copyrights, open source and a 
number of commercial contracts related to outsourcing. Jeff is a member of the Global Business Resilience Committee and 
the Vendor Management Operating Committee. He joined Goldman Sachs as a managing director in 2010. Prior to joining the 
firm, Jeff served as vice president and corporate counsel for Mergers & Acquisitions and Financial Management at The 
Prudential Insurance Company of America. He also served for more than three years as chief operations officer of 
Prudential’s legal and compliance department. Earlier in his career, Jeff was a corporate associate at Sonnenschein Nath & 
Rosenthal and Morgan, Lewis & Bockius. Jeff earned a BA, magna cum laude, in Political Science from Colgate University in 
1985 and a JD from Columbia University School of Law in 1988. 
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Christine Juhasz | MassMutual Life Insurance Company 
  

Biography 

Christine Juhasz (CJ) is an expert in Lean Management who re-imagined the legal operations function at MassMutual. CJ 
coaches the Legal Operations team to enable Law Department professionals to deliver strategic value for their clients 
through improved process and collaboration. With nearly 20 years of management and process improvement experience in 
the life insurance industry, CJ has had the opportunity to work with talented and skilled teams who manage the many 
“hidden processes” that enable the business. Starting her career as a trainer for new business case managers, she learned 
from the “front line” and CJ carries those learnings with her to this day. Transitioning from trainer to team manager and then 
eventually to Director for an entire business line, the importance of those front line learnings and the importance of staying 
close to that work has been core to CJ’s leadership approach. Three years ago, CJ joined MassMutual and began her journey 
in legal process improvement.CJ has been named as leader of the ACC (Association of Corporate Counsel) Legal Operations 
New England Regional Cohort. CJ has presented Lean in Legal to the Attorney General of Connecticut and she has presented 
on leadership at the WIPL (Women, Influence and Power in Law) Conference in 2017. CJ holds a Master’s Degree in Public 
Administration from George Mason University as well as a dual degree in French and Political Science from Rutgers College, 
Rutgers University. CJ also obtained her FLMI (Fellow, Life Management Institute). MassMutual is a Fortune 100 company 
with over 5 million customers and more than $29B in revenue. MassMutual helps you secure your future and protect the ones 
you love. Our Law Department is comprised of more than 150 attorneys, paralegals and legal professionals. Our practice 
areas include support for our products and distribution network, corporate law and governance, government relations and 
litigation. 

 
 
Kelley Kage | Liberty Mutual 
  

Biography 
Director of Legal Technology for Liberty Mutual Insurance. Previously held roles within Global Retail Markets for Liberty 
Mutual, and managed Third Party Relationships, as well as Product Development from within IT. Masters Degree from 
Harvard University, and Undergrad from University of New Hampshire. 

 
 
Rebecca Kronlund | Bell Bank 
  

Biography 

Rebecca Kronlund is the SVP/Director, Banking Legal and Commercial Loan Documentation at Bell Bank in Minneapolis, 
Minnesota. Bell Bank is headquartered in Fargo, North Dakota and is the largest family-owned bank in the upper 
Midwest.Rebecca leads the Banking Legal department, consisting of a multi-state team of attorneys and a paralegal. The 
Banking Legal team supports Bell Bank’s retail, deposit, compliance, commercial lending, private banking and 
correspondent banking groups in a multi-state footprint. Rebecca is also responsible for creating and implementing legal 
risk management policies and procedures and provides regular training to the commercial lending teams. In addition, 
Rebecca leads the Commercial Loan Documentation department and is working on creating operational efficiencies during a 
period of rapid growth at Bell Bank. Rebecca is involved in several strategic executive initiatives and is experienced in driving 
cross-departmental coordination for project success. Rebecca was formerly an attorney at Briggs and Morgan, P.A. in their 
Financial Institutions and Real Estate group and later served as VP/Corporate Counsel for U.S. Bank’s commercial lending 
group. Rebecca was the recipient of the 2015 Corporate Counsel Award by the Minneapolis/St. Paul Business Journal. 
Rebecca received her J.D. from William Mitchell College of Law where she was a member of the Law Review, graduating 
Summa Cum Laude. She is licensed to practice law in Minnesota and North Dakota. 

 
 
Jolie Lin | BMO Financial Group 
  

Biography VP & Deputy General Counsel, Bank of Montreal (2017 to present) DGC and Chief Knowledge Officer, Bank of Montreal (2009 
to 2017) Vale Inco (2007 to 2008) Osler Hoskin & Harcourt LLP, Toronto (1989 to 2007) 
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Linda Luperchio | The Hanover Insurance Group 
  

Biography 

I have a passion for e-discovery and information lifecycle governance and the constantly evolving and fascinating world that 
surrounds it. I found implementing a company-wide end-to-end platform to be an exciting and rewarding adventure. Driving 
a program toward completion and watching it come to life is an amazing experience. I possesses the interpersonal skills and 
industry knowledge needed to partner with all areas of a business to align with information lifecycle governance and e-
discovery best practices. I have a professional manner with a very good understanding of corporate, business and insurance 
law, useful in representing a legal firm, company or an individual in a positive and effective manner. 

 
 
David Milstein | Guggenheim Partners 
  

Biography 
I work in various capacities at Guggenheim, serving as the firm's Privacy Officer, supporting the technical side of legal 
operations, and handling IT contracting. Prior to Guggenheim I spent over a decade at the Administrative Office of the US 
Courts; before that I was a consultant at Verizon. JD from George Mason University Law, 1996. 

 
 
Monique Morreale | MUFG 
  

Biography Head of Legal Operation and Cross-Functional Solutions Group, Ohio State University (BS); St. John’s University School of 
Law (JD) 

 
 
Bennett Pray | Capital One 
  

Biography 

Experienced Project Manager and Business Analyst with a demonstrated history of delivering digital solutions to Legal work 
in the financial services industry. I am skilled in requirements drafting, Agile delivery, data analysis, consultative process 
redesign, machine learning ideation communication strategy, change management, and department-wide strategic 
planning. 

 
 
Lani Quarmby | Bank of America 
  

Biography 

Lani Quarmby is an Associate General Counsel and Managing Director at Bank of America based in Charlotte, North Carolina. 
She oversees its Global Outside Counsel and Spend Management programs, while serving as a primary liaison between 
external legal counsel and the bank’s Legal Department. Lani concurrently manages eDiscovery Legal and eDiscovery 
Operations, together with the Legal Vendor Management and Invoice groups, and heads the Litigation Roundtable program 
operations, an innovative partnering and convergence model focused on reducing legal costs while delivering high-quality 
legal product.Preceding this position, Lani was a counsel in the Adversarial Department of O’Melveny & Myers LLP’s 
Washington, D.C. office. Before joining O’Melveny & Myers, Lani was a Commissioned Officer at the White House and served 
as Special Assistant to the President of the United States. She is a former Federal Prosecutor in the Fraud Unit at the U.S. 
Attorney’s District Office, Assistant to the Attorney General and Counsel to the Associate Attorney General at the U.S. 
Department of Justice as well as Counselor to the General Counsel at the Department of Homeland Security in Washington 
D.C. 
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Rick Radice | Prudential Financial 
  

Biography 

Financial Services Professional with over 25 years experience in operations, risk management, regulatory compliance, 
project management, client service, and sales. Proven success in developing and implementing strategic programs that 
resulted in operational expense savings, decreased litigation exposure, enhanced customer experience, and increased 
employee satisfaction. Extensive product and industry knowledge, strong project management skills, and demonstrated 
effectiveness in motivating and leading others. Frequent speaker on consulting best practices, project management 
methodology, regulatory change management and financial services industry trends at internal and external conferences, 
trade groups, and training sessions. 

 
 
Carolyn Renzin | JPMorgan Chase & Co. 
  
Biography Assistant General Counsel, Office of the General Counsel, litigator 
 
 
Melissa Roberson | USAA 
  
Biography Director, Process Excellence 
 
 
Ronna Ruppelt | Good2Go Auto Insurance 
  

Biography 

Ronna Ruppelt is Senior Vice President, General Counsel & Corporate Secretary, as well as Interim Chief Claims Officer, of 
Good2Go Auto Insurance, which is the parent of several subsidiary insurance carriers. Prior to these roles, she held several 
executive claims positions, including Vice President of Casualty Claims for National General Insurance, where she managed 
the casualty strategy, along with the Claims Legal, Complex Litigation, Claims Training and Auditing Departments; Vice 
President of Claims at AIG Personal Lines; and Director of Claims at Direct General Insurance. Ms. Ruppelt started her in-
house career at Progressive, where she worked for just short of 20 years. There, she held a variety of legal, staff counsel and 
claims management positions. Before that, she was an insurance defense litigator for several years after law school. 
 
Ms. Ruppelt is a licensed attorney in Ohio and Georgia. She is a member of the Federation of Defense & Corporate Counsel 
and a Fellow with the CLM, where she is on the faculty for Claims College, a past co-chair of the National Committee and a 
past Georgia state chair. She also is a member of the Association of Corporate Counsel, Defense Research Institute and 
various bar associations. 
 
She has presented as both a speaker and panelist at many CLM events and several Association of Corporate Counsel annual 
meetings. Ms. Ruppelt has extensive community involvement experience, including co-chairman of a school levy campaign 
and a long-time member of the school district’s strategic planning committee. She was also a founding board member of a 
thriving arts organization.  
 
Ms. Ruppelt received her BS from Kent State University and her JD from Cleveland-Marshall College of Law. 

 
 
Kevin Schutte | SunTrust Bank 
  

Biography 

Kevin Schutte is Legal & Regulatory Operations Manager at SunTrust Bank. He has professional experience in operations 
with financial services, insurance, commercial real estate, and law firms. Kevin recently completed Operational Analytics 
study at The Wharton School of Business and holds a Six Sigma Black Belt, Change Management Specialist Certification, 
Master of Business Administration specialized in Leadership, and a Bachelor's in Management. 

 


