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DEAR PARTICIPANTS, 

Welcome to Consero’s Corporate Legal Operations Forum for Financial Services  
& Insurance. We are very excited to have you join us for the next few days, and we look 
forward to your active involvement in the event ahead.

As an attendee at a Consero Forum, you are part of an exclusive community of leaders. 
Whether a senior executive or senior management from a solution provider, you were 
individually selected because of the contributions that you can make on site. The true 
value of a Consero Forum lies in the collaborative learning that takes place—either 
during formal presentations and business meetings or informal discussions between 
sessions and over meals. For this reason, we encourage all of you to participate 
actively throughout the event and to provide your unique perspectives to enhance the 
experience of your peers.

We hope that you enjoy your Consero experience, and we encourage you to provide 
any feedback that may help us deliver more value to our attendees in the future. 
Thank you for joining us.

Sincerely,

Paul S. Mandell
Founder and Chief Executive Officer
Consero Group

21
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6
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(434) 282-8415 
jpelletier@consero.com

Katie Smith

Director, Program 
Development 

(301) 385-0598 
ksmith@consero.com

Natalie Cohen Smith

Senior Vice President

(561) 635-0846 
nsmith@consero.com

Kristen Vretakis

Director, Client Development

(757) 536-1993 
kvretakis@consero.com
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EVENT AT A GLANCE

General Sessions
Address top-of-mind issues in a 
conversational exchange among 
industry thought leaders, enabling 
participants to share lessons, expertise, 
leadership skills, and practical tools.

KnowledgeBridges™

Engage in advanced dialogue 
in an informal boardroom-style 
setting on specific topics that 
are particularly suited to smaller 
group discussions.

Business Meetings
Meet with the most innovative 
service providers in the industry, 
one-on-one, based on your individual 
and departmental priorities. Our 
reputable partners are referred and 
vetted by your peers.

Networking Meals
Participate in all meals and networking 
functions hosted on-site by Consero. 
These intimate gatherings provide 
countless opportunities to develop 
lasting business relationships. 

ADVISORY BOARD

Andrew Brereton

Vice President, General 
Counsel’s Office Operations

American Express

Carrie E. Carbone 

Chief Legal Officer

TMX Finance Family 
of Companies

David Esposito

Senior Manager, 
Legal Operations

Capital One

Colleen Hankins

Senior Vice President, 
Head of Legal Strategic 
& Shared Services

Fidelity Investments

Laurie Hansen

Director, Legal 
Management & Operations

Mutual of Omaha

Jeff Heyer-Jones

Senior Director, Office of the 
Chief Legal Officer Operations

Nationwide

Felicia Hickey

U.S. Legal Department, 
Legal Operations

Equifax, Inc.

Kiran Mallavarapu

Senior Vice President, 
Legal Strategic Services

Liberty Mutual Group

Monique Morreale

Managing Director and 
Deputy General Counsel

MUFG

Tim Smith

Managing Director, Chief 
Corporate Counsel

CME Group
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SUNDAY, APRIL 7
1:00 PM–1:30 PM WELCOME | ROYALE ROOM

Opening Remarks 
1:30 PM–2:30 PM GENERAL SESSION | ROYALE ROOM

Metrics That Matter Most For Financial 
Services & Insurance Companies
 › What specific metrics does your team use to quantify and compare performance 

and productivity, evaluate and identify actionable insights, and demonstrate 
value to the company?

 › How can metrics help “make the case” for business expenditures such as 
additional staff or technology? Have you seen a shift in the usage of metrics 
within the legal department?

 › What factors (e.g., industry, budget, size of your department) impact the metrics 
you measure most?

 › How do you report or display your metrics?

Angelina Colombo 

Chief Operating Officer, Legal

Citizens Bank

Felicia Hickey

U.S. Legal Department, 
Legal Operations

Equifax, Inc.

Kevin Schutte

Legal & Regulatory 
Operations

SunTrust Bank

Tony Yip 

Director, Law Financial 
Management & 
Operational Risk

RBC

MODERATOR:

Sam Toward

Regional Sales Manager

Thomson Reuters 
Legal Tracker

2:30 PM–3:30 PM GENERAL SESSION | ROYALE ROOM

Advocating For Change: Driving 
Progress In Your Legal Department
 › Which stakeholders are most critical in building consensus for change?

 › What principles of change management have you implemented for better 
results? 

 › What is one change management case study that you can share?

Tania Ali 

Deputy General Counsel

Travelex Currency 
Services Inc.

Rebecca Kronlund

Senior Counsel, Vice President

Wells Fargo

Monique Morreale

Managing Director and 
Deputy General Counsel

MUFG

Dina Traugot

Group General Counsel

Travelers

MODERATOR:

Lisa D’Avolio

Director, Legal Solutions

Thomson Reuters Legal 
Managed Services

3:30 PM–5:30 PM BUSINESS MEETINGS | REGENCE ROOM

Business Meetings 
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SUNDAY, APRIL 7

3:30 PM–4:30 PM KNOWLEDGEBRIDGE™ | ROYALE ROOM

Going Further With Your CLM: 
Empowering Your Legal Team To 
Drive New Business Efficiencies 
 › Contract Lifecycle Management (CLM): Where does it start and where 

does it end?

 › What are your main priorities and goals?

 › Are you using a CLM to control audit costs and establish better 
business controls?

 › How do contract compliance audits contribute to improved 
profitability and effectiveness?

 › What role does AI play in meeting your contract management 
challenges?

MODERATOR:

Deirdre Leone

Vice President, North 
America East

ContractPodAi®

4:30 PM–5:30 PM KNOWLEDGEBRIDGE™ | ROYALE ROOM

Proving The Promise: Real-World 
Insights On Implementing Legal Tech 
For Financial Services & Insurance
Large legal technology programs at Financial Services and Insurance 
enterprises are a huge undertaking with significant risk. There are multiple 
stakeholders to satisfy regulatory and cross-border complexities to address, 
and diverse requirements to meet. Technology, change management, 
process optimization, project management, data and analytics, and more 
all need to effectively come together to fulfill any legal tech project for your 
organization.

Please join us for an expert KnowledgeBridge™ discussion on how to do this 
successfully, offering proven insights you’ll be able to apply at any step of 
your legal tech project.

MODERATOR:

Jason Parkman

Chief Executive Officer

Mitratech
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SUNDAY, APRIL 7
5:30 PM–6:30 PM GENERAL SESSION | ROYALE ROOM

The Practical Application Of AI In The Law
 › What are lessons learned from AI application in other industries that can be 

applied to legal adoption?

 › How are you using some of the earliest applications of AI in a more mature 
state (e.g., e-discovery)? How are you using AI in contract analysis and contract 
generation? How can AI be used in M&A due diligence to reduce the amount of 
time and money spent on outside counsel?

 › How can AI address business needs within the financial services and insurance 
industries?

Kelley Kage

Director of Legal Technology

Liberty Mutual

David Milstein

Head of Legal Technology

Guggenheim Partners

Joan Ryken 

Legal Project Manager

The Hartford Financial 
Services Group

Bennett Pray 

Principal Project Manager, 
Legal Innovation Group

Capital One

MODERATOR:

Mathias Strasser

Chief Executive Officer 

Scissero

6:30 PM NETWORKING MEAL | PATIO BAR

Welcome Cocktail Reception
7:15 PM NETWORKING MEAL | GRAND SALON

Networking Dinner

MONDAY, APRIL 8
7:00 AM–7:50 AM NETWORKING MEAL | GRAND SALON

Breakfast



12 #ConseroLegalOps 13

CORPORATE LEGAL OPERATIONS FORUM 
FOR FINANCIAL SERVICES & INSURANCE

April 7–9, 2019

MONDAY, APRIL 8
8:00 AM–9:00 AM GENERAL SESSION | ROYALE ROOM

Building A New Legal Service Delivery 
Model With Law Firms & Outside Providers
 › How can Legal Operations define and demand greater efficiency, price 

predictability, and cost-effectiveness in the legal services you receive from your 
law firms and other outside providers?

 › How are you aiding your providers to help them to understand and appreciate 
your company’s unique business needs?

 › What models in the “new paradigm” are working for you?

 › How do you strike the right balance between insourcing, outsourcing, and 
technology?

 › Is your company considering having Procurement manage law firm selection, 
engagement, and pricing? What are the pros and cons?

Kimberly Coleman

Senior Counsel

Primary Residential 
Mortgage, Inc.

Jeff Isaacs 

Managing Director 
and Global Chief 
Operating Officer

Goldman Sachs

Linda Luperchio

Director of E-Discovery, 
Information Lifecycle 
Governance and 
Legal Operations

The Hanover 
Insurance Group

Lani Quarmby 

Associate General Counsel 
and Managing Director

Bank of America

Ashley Woodill

Counsel, Legal Operations 
& External Counsel 
Management

TD Bank

MODERATOR:

Jeff Ikejiri

Vice President, Legal 
& Business Services

UnitedLex

9:00 AM–11:00 AM BUSINESS MEETINGS | REGENCE ROOM

Business Meetings 

9:00 AM–10:00 AM KNOWLEDGEBRIDGE™ | ROYALE ROOM

The Need For A Better Approach 
To Spend Management: Go 
Beyond E-Billing To Improve 
Efficiencies & Cost Optimization 
Today’s Legal Operations professionals have more responsibility for 
driving business value than ever before. This means going beyond 
the fundamentals to manage legal costs, increase legal department 
productivity, and provide visibility into departmental performance.

 › What are your current pain points for managing outside counsel 
spend?

 › Where do you see gaps or spend “leakage”?

 › Learn how AI and other advanced technologies can enhance your 
e-billing solutions for greater visibility and cost management.

MODERATOR:

Joseph Galea, Esq.

Global Sales Director

Wolters Kluwer ELM Solutions
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MONDAY, APRIL 8
11:00 AM–12:00 PM GENERAL SESSION | ROYALE ROOM

Data Analytics & Dashboards: 
Leveraging Existing Operational 
Investments For Greater Returns
 › What reporting do you need daily, weekly, and monthly?

 › What are the resources that can most efficiently aggregate the data you need?

 › What tools are best for collaboration and information sharing among 
departmental leadership and other critical stakeholders?

Christina Jackson 

Legal Operations Manager, 
Vice President

State Street Corporation

Linda Luperchio

Director of E-Discovery, 
Information Lifecycle 
Governance & Legal 
Operations

The Hanover 
Insurance Group

Rick Radice

Vice President and Chief 
Operations Officer, Law, 
Compliance, Business 
Ethics & External Affairs

Prudential Financial

MODERATOR:

Kevin Clem

Chief Commercial Officer

HBR Consulting

12:00 PM–12:50 PM NETWORKING MEAL | GRAND SALON

Lunch

1:00 PM–2:00 PM GENERAL SESSION | ROYALE ROOM

Knowledge Management: Sharing 
The Secrets To Success
 › Strategically, how does your Legal Operations team easily capture, find, and 

share everything that the department collectively knows?

 › Practically, what have you done to centralize critical information and data to 
improve your Legal Operations? What technology have you used? What tools / 
techniques have you employed that don’t rely on technology?

 › How have you used portals to drive more self-service Knowledge Management 
and low-risk decision making for internal customers?

 › What challenges have you faced in your organization, including cultural 
obstacles, when attempting to implement a Knowledge Management solution? 
How are you addressing them?

Carrie Carbone 

Chief Legal Officer

TMX Finance Family 
of Companies

Libbie Evans 

Senior Manager, Knowledge 
Management

TD Bank

William Kelleher

Senior Vice President, 
Corporate Counsel

People’s United Bank, N.A.

Michael Lordi

Senior Director of Law 
Department Operations

AXA

Shelley Wilson 

Senior Manager, Legal 
Operations & Support

Foresters Financial

MODERATOR:

Tom Gricks

Managing Director, 
Professional Services

Catalyst, an OpenText 
company
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MONDAY, APRIL 8
2:00 PM–4:00 PM BUSINESS MEETINGS | REGENCE ROOM

Business Meetings 

2:00 PM–2:30 PM KNOWLEDGEBRIDGE™ | ROYALE ROOM

How In-House Legal Departments 
Can Leverage Shared Services
Adopting a shared service model can create great benefits within a busy 
legal department.  Through the allocation of work to a team of lawyers who 
are capable of working across a number of different units and parachuting 
into large projects, the use of outside counsel can be avoided and scalable 
(and invaluable) resources can be created.

MODERATOR:

Andrew Brereton

Vice President, General 
Counsel’s Office Operations

American Express

4:00 PM–5:00 PM GENERAL SESSION | ROYALE ROOM

Managing The Changing Regulatory 
Landscape For Financial Services 
& Insurance Professionals
 › How is your company adapting to the shifting emphasis from federal to state 

legislative and regulatory activity?

 › What are some best practices when facing increased regulatory scrutiny?

 › How does the increased focus on cyber risk affect technology within the legal 
department?

Andrew Cosgrove 

Associate General Counsel

Upgrade

Rick Radice

Vice President and Chief 
Operations Officer, Law, 
Compliance, Business 
Ethics & External Affairs

Prudential Financial

Courtney Hexham 

Manager, Legal & 
Compliance Operations

Hagerty

MODERATOR:

Robert Maddox

Partner

Bradley Arant Boult 
Cummings LLP
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MONDAY, APRIL 8
5:00 PM–6:00 PM GENERAL SESSION | ROYALE ROOM

Partnering With Outside Counsel 
To Align Operations
 › What are your preferred strategies for blending work tasks between company 

and outside counsel staff (substantive legal, administrative, communication, 
documentation)? Are these strategies prescribed centrally or deferred to internal 
staff discretion?

 › What tactics are used to remove barriers and conduits when interacting with 
outside counsel (training, technology, standardization of processes including 
both in-house and outside counsel tasks, etc.)?

 › In what circumstances is it necessary to use conduits and process separation/
segregation as a control?

Imdad Ali

Senior Counsel, Legal & 
Regulatory Compliance

BMO Financial Group

Christopher Greene

Senior Vice President, 
Chief Claims Officer, 
General Counsel, and 
Corporate Secretary

Canal Insurance Company

Melissa Gyure

Vice President, Outside 
Counsel Engagement

JPMorgan Chase & Co.

Ronna Ruppelt

Senior Vice President, 
General Counsel, and 
Corporate Secretary

Good2Go Auto Insurance

Linda Skibik 

Vice President, Legal 
Operations

Lincoln Financial Group

MODERATOR:

Dan Ruderman

Strategic Partnership 
Director

LexisNexis CounselLink

6:30 PM NETWORKING MEAL | GRAND SALON

Dinner & Entertainment

TUESDAY, APRIL 9
8:00 AM–8:30 AM NETWORKING MEAL | GRAND SALON

Breakfast
8:30 AM–9:30 AM GENERAL SESSION | ROYALE ROOM

Creating A Multi-Year Technology Roadmap
 › How do you begin putting together a technology roadmap in terms of fully 

understanding all of the systems that you have in place, when existing systems 
may need to be replaced, and what you should be doing to plan for the future?

 › How does cost optimization affect your tactics?

 › What best practices can you recommend for symbiosis with your IT team?

 › How have you institutionalized your processes and practices for future hires 
through training programs or otherwise?

Andrew Brereton

Vice President, General 
Counsel’s Office Operations

American Express

David Esposito

Senior Manager, 
Legal Operations

Capital One

Christine Juhasz 

Head of Law Strategy 
& Operations

MassMutual Life 
Insurance Company

MODERATOR:

Robin Snasdell

Managing Director

Consilio
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Bradley Arant Boult Cummings LLP (Bradley) is a national law firm with a global 
perspective. Bradley and its team of attorneys serve as counsel for a broad range of 
banks, lenders and financial services clients across the United States.  As part of its 
nationwide practice, the Banking and Financial Services team (which includes more 
than 80 members) advises banks, mortgage servicers, lenders, credit unions and 
other consumer finance companies across a broad spectrum of legal issues, including 
regulatory compliance, governmental investigations, risk assessments, audit and 
exam support, business transactions, Fintech, litigation, and multi-state settlements. 
The firm’s unique, cross-disciplinary team has a national reputation as a leader in 
the consumer finance industry with a particular focus on mortgage origination and 
servicing compliance, enforcement, and litigation.

Robert Maddox

Partner

rmaddox@bradley.com

Jon Patterson

Partner

jpatterson@bradley.com

SOLUTION PROVIDERSTUESDAY, APRIL 9
9:30 AM–10:30 AM BUSINESS MEETINGS | REGENCE ROOM

Business Meetings 
10:30 AM–11:30 AM GENERAL SESSION | ROYALE ROOM

Putting Legal Operations At The 
Forefront Of Diversity & The Law
 › What are you doing to help push law firm diversity? What are you doing to 

promote diversity in your own department? 

 › How do you measure diversity? Do you have a more analytical, data-driven 
approach, and if so, what data is used to hold outside counsel accountable to 
their diversity promises?

 › How have you communicated the importance of diversity and inclusion 
initiatives to company leadership?

T.J. Hooper

Assistant General Counsel, 
Senior Vice President

Wells Fargo

Keita Young

Vice President, Outside 
Counsel Engagement

JPMorgan Chase & Co.

MODERATOR:

Diana Barlow

Assistant Vice President, 
Legal Operations

Voya Financial

11:30 AM CLOSING REMARKS | ROYALE ROOM

Closing Remarks
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Catalyst builds, hosts, and supports the world’s fastest and most powerful e-discovery 
platform. For 20 years, Catalyst has helped global corporations reduce the total 
cost of discovery and take control of complex, large-scale discovery, and regulatory 
compliance. 

To learn more, visit www.catalystsecure.com or follow the company on Twitter at @
CatalystSecure.

Tom Gricks

Managing Director, 
Professional Services

tgricks@
catalystsecure.com

Gray Wallington

Senior Director, 
Enterprise Accounts

gwallington@
catalystsecure.com

 

Consilio is a global leader in e-discovery, risk management and compliance, document 
review, and legal consulting services. The company assists legal departments of 
multinational corporations and their outside counsel to respond to legal matters, 
reduce legal spend, minimize risks, and operate more efficiently using innovative 
software, cost-effective managed services, and deep legal and regulatory industry 
expertise across a spectrum of industries. Consilio and its global family of companies, 
DiscoverReady, Advanced Discovery, Altep, Millnet Document Services and Legal 
Placements Inc., employ leading professionals in the industry, applying defensible 
workflows with patented and industry-proven technology across all phases of the 
e-discovery and risk management lifecycle. ISO 27001:2013 certified, the company 
operates offices, document review facilities, and data centers across Europe, Asia, and 
North America.

Robin Snasdell

Managing Director

rsnasdell@consilio.com
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ContractPodAi® is one of the world’s fastest growing contract management systems and 
has truly disrupted the contract management landscape. Designed by lawyers for lawyers, 
ContractPodAi® has already digitally transformed the contract management processes of 
organizations such as Benjamin Moore, Bosch Siemens, BT, EY, and Standard Textile.

Why meet with ContractPodAi®? 

INCREDIBLY EASY TO USE AND INTUITIVE INTERFACE: ContractPodAi®’s user friendly 
interface delivers outstanding user adoption rates which, in turn, will help to guarantee the 
success of your project.

THE MOST COMPREHENSIVE FUNCTIONALITY WITHIN THE SECTOR: As a complete end-
to-end solution, ContractPodAi® allows you to: store all contracts and documents within 
a highly searchable, single touch point repository (even search within scanned PDFs); 
automate the generation of your standard contracts; manage the lifecycle of your contracts; 
produce detailed B.I. reporting and analytics; automate work-flows and approval processes; 
and sign your contracts electronically using built-in DocuSign technology.

FIXED, TRANSPARENT, AND MARKET DISRUPTIVE PRICING: ContractPodAi®’s SaaS license is 
all-inclusive, transparent, and highly competitive.

EASY AND FULLY-MANAGED IMPLEMENTATION: You can be up and running within weeks!

MEET THE WORLD’S FIRST ARTIFICIALLY INTELLIGENT CONTRACT ANALYST: E:V®, our 
new third-party contract review tool removes all the manual processes from meta-data 
abstraction, cutting review time from days to minutes. Using machine learning and natural 
language processing E:V® delivers higher levels of accuracy out of the box and can read, 
interpret, analyze, and report on key contract information.

E:V® can help you eliminate manual data entry and improve efficiency within your legal 
department. Find out more at www.contractpodai.com.

Deirdre Leone

Vice President, North 
America East

deirdre.leone@
contractpodai.com

Derek Karpel

Account Executive

derek.karpel@
contractpodai.com

 

Blueprint OneWorld is the world’s leading solution for global entity management 
and corporate governance software. Our commitment to providing highly secure and 
integrated solutions is the reason why many FTSE 100, FORTUNE 500, EURONEXT 
100, ASX 50 trust Blueprint to manage their corporate information to deliver good 
governance. Blueprint OneWorld is owned by Diligent Corporation, the leading 
provider of secure corporate governance and collaboration solutions for boards and 
senior executives. Visit diligent.com for more information.

Neil Barlow

Director of Global Sales

nbarlow@diligent.com

Robert Lakomski

Senior Regional 
Sales Director

rlakomski@diligent.com
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HBR Consulting (HBR) delivers advisory, managed services and software solutions 
that increase productivity and profitability, while mitigating risk for law firms, law 
departments, and corporations. As trusted advisors with deep industry experience, 
clients partner with HBR to achieve significant, sustainable results. Our Advisory 
Consulting practice includes more than 150 consultants who provide legal operations, 
strategy, and technology consulting services to the legal industry. Our team provides 
advisory services around legal strategy and operations, technology, contract lifecycle 
management, electronic discovery, and information governance. In addition to the 
consulting services, HBR provides metrics and benchmarking via its annual Law 
Department Survey, the most comprehensive and longstanding in-house counsel 
Survey covering all aspects of law department spending, staffing, technology, and 
management trends. Over 250 companies participated in the 2018 Survey (70% of 
which had over $5B in revenue), and over 600 companies have participated in the 
Survey over the past five years. The extensive industry data services as a foundation 
for HBR’s data-driven assessment and implementation services.

Kevin Clem

Chief Commercial Officer

kclem@ 
hbrconsulting.com

Matt Harmon

Manager

mharmon@
hbrconsulting.com

 

Inventus provides global discovery management to dramatically reduce the overall 
costs and risks associated with the discovery process. Through the effective use of 
technology, Inventus offers tailored solutions for e-discovery, data analytics, digital 
forensics, document review, e-discovery managed services, and comprehensive 
consulting services. Since 1991, Inventus has provided litigation support services on 
more than 10,000 projects in more than 36 languages across 23 locations all over the 
world.

Erin Plante 

Director of Strategy 
& Consulting

eplante@inventus.com

Andrew Bayer

Managing Shareholder

abayer@inventus.com

John Gengo

Solutions Consultant

jgengo@inventus.com
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LexisNexis CounselLink® is an e-billing, matter management, and litigation hold 
software that helps corporate law departments of all sizes effectively manage legal 
spend, matters, and holds while optimizing outside counsel relationships. Expert 
professional services and product support teams are available to help users maximize 
the benefits of the system. As a leading software provider of matter management, 
e-billing, legal hold, and analytics, CounselLink can address the needs from a small 
corporate Legal department to those of a global organization. LexisNexis CounselLink® 
currently serves Fortune 10, Fortune 500, and small organizations with equal efficiency 
and success. Find out which combination of CounselLink modules and tiers will help 
you increase efficiency, control costs, and show your company the value you provide.

Dan Ruderman

Strategic Partnership Director

dan.ruderman@
lexisnexis.com

Hayley Day

Senior Account Executive 

hayley.day@
lexisnexis.com

Bill Medlock

Vice President, LexisNexis 
Legal Software Solutions

bill.medlock@
lexisnexis.com

 

Mindcrest Inc. is a leading legal services company that specializes in Contracts 
Management, Compliance, Legal Analytics, and Litigation and Investigations. 

We offer innovative technology-driven results to many of the world’s largest 
organizations. By combining legal expertise with strong project management, 
Mindcrest delivers high-quality, cost-effective solutions to clients across multiple 
industries. 

Mindcrest has delivery centers in Chicago, New York, London, and Pune, India. 

For more information, visit mindcrest.com.

Hal Katz 

Chief Financial Officer

hal.katz@
mindcrest.com

Vishal Anand

Senior Vice President 
Contracts Management 
& Compliance Practice

vishal.anand@
mindcrest.com
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Mitratech is a proven global technology partner for corporate legal professionals 
who seek out and maximize opportunities to raise productivity, control expense, and 
mitigate risk by deepening organizational alignment, increasing visibility, and spurring 
collaboration across the enterprise. With Mitratech’s proven portfolio of end-to-end 
solutions, operational best practices permeate the enterprise, standardizing processes 
and accelerating time-to-value. By unlocking every opportunity to drive progress 
and improve outcomes, we’re helping legal teams rise to the challenge of serving the 
evolving needs of the modern, dynamic enterprise.

Brian McGovern

Executive Director

brian.mcgovern@
mitratech.com

Matt Spanos

Senior Account Executive 

matt.spanos@
mitratech.com

Jason Parkman

Chief Executive Officer

jason.parkman@
mitratech.com

 

Scissero is a cloud-based legal AI platform that can read, draft and mark up legal 
agreements to a standard that is (almost) indistinguishable from human lawyers.  It 
enhances traditional machine learning approaches with deep domain knowledge 
to create a legal AI platform that can solve difficult, real-world problems.  Scissero 
has been designed to automatically mark up routine legal agreements (e.g., NDAs) 
and thus cut both the time needed to negotiate such agreements.  Banks, insurers 
and asset managers can also use it for large-scale repapering exercises, such as the 
impending move from interbank offered rates (IBORs), such as LIBOR, to alternative 
risk free rates (RFRs).

Mathias Strasser

Chief Executive Officer 

mstrasser@
wallstreetdocs.com

Hannah Friedman

Client Relationships 
Manager

hfriedman@
wallstdocs.com
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Thomson Reuters Legal Managed Services (formerly Pangea3) is the leading 
Alternative Legal Service Provider. We help legal departments innovate and transform 
their practice, extend their reach, and deliver meaningful value to their business. Our 
teams mitigate legal risks, reduce burdensome costs, and provide scale to resource-
strapped legal teams.

We deliver quality and continuity by offering a deep bench of highly trained legal 
professionals. Unlike most service providers, our global team leverages permanent 
full-time employees who have gone through a rigorous selection process and 
extensive, ongoing training. The team delivers high-quality work in complex litigation/
investigations; contract management; M&A and transactional work; and regulatory 
compliance.

Technology and project management are core to our service offering. It is our business 
to know which frontier technologies are ready for prime-time – and our clients seek 
our expertise and advice on this. Through the unmatched combination of technology 
expertise, legal talent and process vigor, Thomson Reuters Legal Managed Services 
creates more bandwidth for your counsel to focus on what it does best: achieve 
winning outcomes.

Lisa D’Avolio

Director, Legal Solutions

lisa.davolio@
thomsonreuters.com

Steve Cole

Global Director

steve.cole@
thomsonreuters.com

 

Thomson Reuters Legal Tracker (formerly Serengeti) is the most widely used and 
highest-rated system for spend and matter management. More than 1,300 law 
departments worldwide store and track bills, budgets, status reports, and documents 
from 100% of their firms on Legal Tracker’s easy-to-use, online platform. The result is 
a system that helps in-house counsel control legal spending while saving significant 
time and money, while at the same time providing law firms with a free, convenient 
platform to communicate and collaborate more effectively with clients. Tracker also 
helps in-house counsel produce reports that provide insight into operations, results, 
and data that facilitate decision-making, benchmarking, and telling the story of the 
value that the legal department provides to the organization.

Sam Toward

Regional Sales Manager

sam.toward@
thomsonreuters.com

Tony Vaisnoras

Sales Lead

tony.vaisnoras@
thomsonreuters.com
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UnitedLex — the world’s only enterprise legal services provider — drives 
transformation throughout the entire legal ecosystem. Propelled by our singular focus 
on the law, we pioneer and implement new business models that major corporations, 
law firms, and universities need to sustain a competitive advantage and create 
significant economic value. With more than 2,700 attorneys, engineers, analysts, and 
consultants across four continents, corporate and law firm leaders searching for the 
“art of the possible” rely on us to uniquely solve challenges, ranging from basic to 
bet-the-company. We fuse our legal pedigree with business pragmatism, best-in-class 
technology, and an overriding focus on our clients. We do not simply offer legal advice: 
We guide, design, implement, and financially commit to the innovative strategies and 
solutions we provide.

Jeff Ikejiri

Vice President, Legal 
& Business Services

jeff.ikejiri@unitedlex.com

Meredith Brown

Manager, Law Department 
Consulting

jeff.ikejiri@unitedlex.com

 

Wolters Kluwer ELM Solutions empowers customers to succeed in delivering higher 
organizational value by becoming more productive and efficient through specialized 
technology solutions. ELM Solutions offers technology-based solutions for the 
corporate legal, insurance claims defense, and law firm markets. These solutions 
are delivered via Passport®, our patented ELM technology platform, TyMetrix® 360°, 
our market-leading SaaS-based ELM software solution, and LegalView® BillAnalyzer, 
which uses a combination of machine learning, experienced legal professionals, and 
LegalView® data to simplify the invoice review process. Ranked one of the world’s 
largest legal service organizations, Wolters Kluwer ELM Solutions leverages a deep 
understanding of customer needs to transform enterprise legal management into 
experiences that are connected and collaborative, and get our clients to the future 
first. ELM Solutions have a global workforce of over 600 people with customers in over 
190 countries.

Joseph Galea, Esq.

Global Sales Director

joseph.galea@
wolterskluwer.com

Brian McCorry

Sales Operations & 
Business Development

brian.mccorry@
wolterskluwer.com



This program has been approved for 10 general MCLE 
credits by the State Bar of Ohio and is pending approval 
by the State Bar of New York.

Download our CONSERO APP on 
Google Play or the App Store!

UPCOMING EVENTS

CORPORATE LEGAL OPERATIONS 
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