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Thank You To Our Advisory Board

Carrie Di Santo
Managing Director, Global 
Chief Compliance Officer
CME Group

Tyson Avery
Senior Vice President, Chief 
Ethics & Compliance Officer
CBRE, Inc.

Peter Loftspring
Assistant General Counsel 
and Senior Vice President 
Black & Veatch 
Corporation

Jean-Paul Durand
Corporate Vice President, 
Chief Ethics & Compliance 
Officer
Tech Data Corporation

Sonny Cave
EVP, GC, Chief Compliance & 
Ethics Officer, Chief Risk Officer 
and Corporate Secretary
ON Semiconductor

Jay Martin
Associate General Counsel, 
Chief Compliance Officer
Baker Hughes, a GE 
Company

Mark Smolik
Vice President and 
General Counsel
DHL

Edward Tso
Senior Vice President and 
Chief Compliance Officer
First American Financial 
Corporation

Michael Ward
Vice President and Chief 
Compliance Officer
Juniper Networks
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MODERATOR:
John Arvanitis
Managing Director, Compliance Risk 
& Diligence, North America
Kroll

Building An Operationalized, Systematic & Sustainable 
Compliance Culture

John Arvanitis is a Managing Director in the Compliance Risk and Diligence practice of Kroll, a division of Duff & Phelps, based 
in the New York office. John advises clients worldwide on anti-money laundering matters and other aspects of compliance 
programs, bringing impactful and valuable insight to their challenges via his extensive international and domestic financial 
investigative experience. He has significant experience across a broad range of compliance-related programs, including 
anti-money laundering, know your customer, global AML processes, and program and policy formation. 

John joined Kroll after a distinguished 27-year career with the U.S. Justice Department, Drug Enforcement Administration 
(DEA). John had most recently served as Special Agent in Charge of the New England Field Division as a Senior Executive 
Service member. In his time with the DEA, he developed and led numerous initiatives focusing on disrupting and dismantling 
transnational organized crime syndicates, with an emphasis on their money laundering and other finance-related activities. 

Prior to his most recent role, John had served as the Chief of Global Financial Operations for DEA, where he was responsible for 
directing, overseeing and augmenting all of DEA’s financial objectives and strategies as they related to criminal investigations of 
high-level organizations and their members operating throughout the world. In this capacity, John also was in charge of 
administering all anti-money laundering and threat finance-related training to the private and regulatory sector as well as to 
members of the international financial and law enforcement community. As a result, John has successfully built relationships 
with industry leaders and international partners throughout the world. Additionally in this position, John was responsible for 
representing DEA within the interagency community as it related to the coordination and implementation of U.S. government 
sanctions, specifically OFAC and other U.S. Treasury measures targeting global drug trafficking organizations, and the 
development of national and international anti-money laundering strategies and policies.
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Felecia Rotellini
Director of Regulatory Compliance
DriveTime

Building An Operationalized, Systematic & Sustainable 
Compliance Culture

John Krenitsky
Chief Compliance Officer
Freddie Mac

MODERATOR:
John Arvanitis
Managing Director, Compliance Risk 
& Diligence, North America
Kroll

Jason Weintraub
Vice President, General Counsel, and 
Secretary
BSH Home Appliances 
Corporation - North America

Jeff Moss
Vice President, Compliance & 
Sustainability
Micron Technology, Inc.
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o What have you done to integrate compliance into the business in a systematic, 
sustainable way?

o What have you done to improve upon ethical leadership at your company? 
What have you done as Chief Compliance Officer to maintain the “ethical 
center of gravity” that influences the entire organization?

o How does your team effectively engage leaders at all organizational levels?

Building An Operationalized, Systematic & Sustainable 
Compliance Culture
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MODERATOR:
Scott Lane
Chief Executive Officer and Chairman
The Red Flag Group

Proving The Value Of Compliance: Building A Proposal To 
Management For A Compliance Certification

Scott Lane has over 22 years’ experience in legal, compliance, internal audit, export control, ethics and 
corporate governance, providing counsel and advice to senior management throughout the world in the 
development of legal and compliance practices. Scott has worked as a senior director and general counsel in 
various multinational corporations in Australia, the United Kingdom and Hong Kong, and has significant 
experience in complex compliance issues. Scott has worked in several industries, ranging from insurance to 
high technology. He has spoken at over 100 conferences on compliance in the United States, the United 
Kingdom, Australia, Hong Kong, Singapore, China, India, Indonesia, the United Arab Emirates and Qatar. 
Scott is an avid writer, and has had over 100 articles published in leading newspapers and journals, including 
The Red Flag Group’s own Compliance Insider® of which he is the publisher and Editor-in-Chief.

Scott has led training sessions on compliance, corporate governance, director duties, anti-trust compliance 
and anti-corruption compliance in multiple countries. These sessions have involved small groups of less than 
10 people through to sessions of over 600 people and involving entire businesses.
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During this workshop, Scott Lane, Chief Executive Officer and Chairman of The 
Red Flag Group, will take participants through a factual company seeking 
approval for a certification from management. 

The session will cover the following:

o How to engage your business and obtain buy in for the investment with a 
clear value proposition. 

o How to calculate business value to show return on the investment to obtain a 
compliance certification. 

o Techniques to sell internally and gain trust in your suggested solution. 

o How to engage stakeholders effectively. 

The takeaways will be a complete package of material that attendees can use to 
develop their own investment requests using a certification under ISO 37001 as an 
example.

Proving The Value Of Compliance: Building A Proposal To 
Management For A Compliance Certification
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MODERATOR:
Holly Sais Phillippi
Partner, Director
Refinitiv

KnowledgeBridge™: Third-Party DATA Management: 
Getting The Best Out Of Your Most Valued Resource 

Holly has over 20 years’ experience in data/regulatory compliance and risk management. 
Holly is focused on building strong Customer and Third Party Risk communities within the 
corporate environment, regulatory and financial communities to ensure Refinitiv is putting 
the clients’ focuses first in product build and design. She is also responsible for strategic 
project planning, building an education strategy around Customer and Third Party risk and 
assisting clients with large-scale Rollout & Adoption projects around Customer and Third 
Party Risk solutions. She has personally managed several top banks around the globe and 
engaged directly with their Anti-Money Laundering (AML) compliance teams and the heads 
of AML compliance. Holly’s focus has always been to ensure clients have the data and 
systems necessary to meet their regulatory guidelines as well as corporate responsibility 
expectations.
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Data is quickly becoming organizations’ most valuable resource. When it comes to 
third-party data management, this is no exception. Many organizations today 
continue to struggle with the sheer volume of third-party data to collect, analyze, 
and how best to pivot towards achieving high quality, forward-looking content to 
manage third parties and their business.

o Analyze the myriad of data source needs and their quality/reliability.

o Discuss essential steps to evaluating the right data inputs to achieve 
streamlined data collection.

o Run through a playbook exercise to determine the current state of play and 
how to advance through the data management maturity curve.

KnowledgeBridge™: Third-Party DATA Management: 
Getting The Best Out Of Your Most Valued Resource 

MODERATOR:
Holly Sais Phillippi
Partner, Director
Refinitiv
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MODERATOR:
Aaron Lewis
Partner
Covington & Burling LLP

Approaching Sensitive & Complex Investigations: 
Considerations For Compliance Officers

As a partner in Covington's White Collar Defense and Investigations practice group, Aaron 
Lewis represents businesses, boards of directors, and individuals in sensitive, high-stakes 
government investigations, internal investigations, and regulatory enforcement matters.

Mr. Lewis returned to Covington in 2015 after six years of service in the Department of 
Justice (DOJ), first as Counsel to Attorney General Eric Holder in Washington, and later as 
an Assistant United States Attorney in Los Angeles. Mr. Lewis has advised clients facing 
alleged criminal and civil violations of the False Claims Act (FCA) and the Foreign Corrupt 
Practices Act (FCPA), as well as allegations of public corruption, mail and wire fraud, 
obstruction of justice, and espionage. He has advised companies and independent board 
committees in the aerospace and defense, automotive, technology, entertainment, and retail 
industries that were conducting internal investigations, including several involving 
allegations of ineffective internal controls and dysfunctional workplace cultures.
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Kate Garfinkel
Vice President and Chief Ethics & 
Compliance Counsel
Alcoa

Approaching Sensitive & Complex Investigations: 
Considerations For Compliance Officers

Stuart Altman
Senior Vice President and Global Chief 
Compliance Officer
Las Vegas Sands Corp.

Jeffrey Killeen
Vice President and Chief Compliance 
Officer
Bumble Bee Foods

David Kass
Chief Compliance Officer
Verizon

Timothy Fraser
Vice President, General Counsel, and 
Secretary
Toshiba America, Inc.

John Robbins 
Senior Director, Chief Compliance 
Officer
Intercontinental Exchange

MODERATOR:
Aaron Lewis
Partner
Covington & Burling LLP
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o What are the keys to successfully handling internal and regulatory 
enforcement matters?

o What steps should Chief Compliance Officers consider during quieter times to 
ensure their departments are adequately prepared for substantive inquiries?

o How do you train individuals conducting internal investigations to 
understand the purpose, scope, and meaning of the investigation?

Approaching Sensitive & Complex Investigations: 
Considerations For Compliance Officers
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MODERATOR:
Jennifer Farthing
Global Education & Content Leader
LRN

Fine-Tuning Training & Communications For A More 
Compliant Workforce

For four years, Jen has led strategic operations for content and learning at LRN, a leading 
provider of ethics and compliance training. Jen joined LRN following 20 years in the 
publishing world, where she has been an adult education content champion, and a specialist 
in matching solutions strategy, content, and delivery to audience in the most relevant, 
impactful ways possible. Jen leads operations for LRN’s Learning Library, Custom Content 
Solutions, and Translation teams. She works with a diverse group of global consultants, 
subject matter experts, editors, designers, and writers to inform and animate LRN’s content. 
Engaging adult learners and helping organizations meet their learning goals are the focus of 
Jen’s team, and she is also a member of LRN’s corporate leadership team. Jen is currently 
pursuing a doctorate in Leadership and Learning in Organizations. She holds a Master of 
Science in Education, with a concentration in adult learning, Master of Arts in English and 
Bachelor of Arts in English, as well as a graduate certificate in Instructional Design.
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Melissa Marshall 
Chief Compliance & Risk Officer
Westinghouse

Fine-Tuning Training & Communications For A More 
Compliant Workforce

Alexandra Bodnar
Vice President, Deputy General 
Counsel
Volt

Charles Schwager
Chief Compliance Officer
Waste Management

Celie Niehaus
Chief Compliance Officer
BBVA Compass

Grant Burns
Vice President and General Counsel
America Fujikura Ltd.

MODERATOR:
Jennifer Farthing
Global Education & Content Leader
LRN
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o What is your compliance brand? How are you “marketing” compliance 
internally?

o How do you supplement training throughout the year with compliance 
reminders? 

o How do you incent employees to be compliant? 

o What analytics help drive your training regime?

o How do you integrate compliance into a geographically dispersed workforce 
so that compliance becomes everyone’s responsibility?

Fine-Tuning Training & Communications For A More 
Compliant Workforce
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MODERATOR: 
Neha Gupta
Chief Executive Officer
True Office Learning

Discovering Risk Hiding Spots

Neha is responsible for True Office Learning?s product and technology vision, 
strategy and growth. Prior to her role as CEO, Neha served as Senior Director of 
Learning Solutions & Strategic Initiatives at NYSE Governance Services, leading 
all product strategy and development initiatives for the business. Neha has also 
served as Citigroup?s Chief of Staff for the Institutional Clients Group Technology 
organization, reporting directly to the CIO. In her time with Citigroup, Neha led a 
number of strategic change management efforts involving critical, multi-million 
dollar initiatives across industries. Neha holds an MBA in Management and 
Business Strategy from Rutgers Business School and a BE in Computers and 
Electrical Engineering from the Honors College of Engineering at Rutgers.
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As a compliance leader, uncovering risks can often feel like staring at a page from 
a Where’s Waldo? book…a sea of potential candidates, but the actual character can 
be hard to spot (often by design). In the modern day reality, uncovering risk 
doesn’t have to be like this. In this workshop session, we will work through a live 
scenario and create a Risk Scorecard that will give you the tools necessary to move 
from “Hindsight Compliance” to “Predictive Compliance.” The session will be a 
hands-on journey in analyzing data commonly available to you within your 
organization to identify where your risks are hiding, where those risks are 
heading, and how to monitor and remediate them on an ongoing basis.

Discovering Risk Hiding Spots

MODERATOR: 
Neha Gupta
Chief Executive Officer
True Office Learning
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MODERATOR: 
Sulaksh Shah
Partner
PwC

KnowledgeBridge™: Lessons Learned From Recent 
Anti-Corruption Cases 

Sulaksh is a partner in PwC's Forensic Services Practice. His practice focuses on 
anti-corruption matters and internal investigations. Sulaksh has represented 
clients before the SEC and DOJ. He is a CPA, CFE and CFF.
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o Where did other companies go wrong?

o What can we learn from the mistakes of others?

o While we all read the headlines in FCPA resolutions, are there any common 
themes/root causes?

o In light of the above, what are some practical tips for enhancing compliance?

KnowledgeBridge™: Lessons Learned From Recent 
Anti-Corruption Cases 

MODERATOR: 
Sulaksh Shah
Partner
PwC
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MODERATOR: 
Gary Borchart
Vice President of Sales, Business 
Development
NAVEX Global

Board Reporting Best Practices

Gary W. Borchart is the Vice President of Sales for NAVEX Global and has been with the company since 
1999. He has worked in the sales management industry for over 20 years.

Gary is a member of the NAVEX Global senior leadership team and personally works with many large 
customers to help enhance their respective compliance programs. Additionally, Gary has been 
instrumental in bringing NAVEX Global's state-of-the-art legal online compliance programs to the 
business community. He has established sales procedures and market strategies, and formulated a "total 
solution" sales presentation for all NAVEX Global clients. Gary leads a senior sales team of eight 
individuals in day-to-day business development for the growth of NAVEX Global's existing client 
relationships as well as the addition of new NAVEX Global clients. Through his sales management 
activities, Gary also brings client feedback and experience to NAVEX Global's Production and Client 
Services Departments. This process ensures that NAVEX Global's programs and operational procedures 
reflect the best practices from real world, successful client deployments. He is a Business Administration 
graduate of California Polytechnic University.
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Jee Kymm
Chief Compliance Officer
Citibank

Board Reporting Best Practices

Thomas Bishop
Senior Vice President, Chief 
Compliance Officer, and Deputy 
General Counsel
Southern Company

Justin Olson
Chief Compliance Officer
McDermott International, Inc.

James Downing
Global Chief Compliance Officer, 
Retirement & Investment
AON

MODERATOR: 
Gary Borchart
Vice President of Sales, Business 
Development
NAVEX Global
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o What are you doing to push your board for more time and priority?

o What have you done to make your board more effective in their oversight of 
ethics and compliance?

o How have you ensured that your compliance department is well-funded?

o What best practices can you share regarding the reporting of compliance 
department activities and compliance-related board training?

Board Reporting Best Practices
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Balancing Third-Party Risk Management With Business 
Opportunities

MODERATOR:
Holly Sais Phillippi
Partner, Director
Refinitiv

Holly has over 20 years’ experience in data/regulatory compliance and risk management. 
Holly is focused on building strong Customer and Third Party Risk communities within the 
corporate environment, regulatory and financial communities to ensure Refinitiv is putting 
the clients’ focuses first in product build and design. She is also responsible for strategic 
project planning, building an education strategy around Customer and Third Party risk and 
assisting clients with large-scale Rollout & Adoption projects around Customer and Third 
Party Risk solutions. She has personally managed several top banks around the globe and 
engaged directly with their Anti-Money Laundering (AML) compliance teams and the heads 
of AML compliance. Holly’s focus has always been to ensure clients have the data and 
systems necessary to meet their regulatory guidelines as well as corporate responsibility 
expectations.
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Andrea Hyatt 
Senior General Attorney, Compliance
BNSF Railway Company

Balancing Third-Party Risk Management With Business 
Opportunities

Garrett Cornelison 
Chief Compliance Officer
Quanta Services, Inc.

Kim Tyrrell-Knott 
Senior Vice President and Chief 
Compliance Officer
DJO Global

Emily Rosenberg 
Senior Corporate Counsel, Compliance
Diamond Offshore

Dan Freed
Vice President, Deputy General 
Counsel and Chief Compliance Officer
Agilent Technologies

MODERATOR: 
Holly Sais Phillippi
Partner Director
Refinitiv
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o How are you leveraging data, technology, and automation to simplify your 
third-party risk management capabilities?

o How many tiers down should one go in managing third parties? If beyond 
your direct suppliers, what approach works best?

o How have you successfully reduced third-party company risks in new 
markets?

o How do use your use third-party risk management program as a strategic 
business opportunity with vendors, contractors, and subcontractors?

Balancing Third-Party Risk Management With Business 
Opportunities
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MODERATOR: 
James Vallerie
Partner 
PwC

Digitizing The Compliance Office

Jim Vallerie is a Certified Fraud Examiner (CFE) with over twenty years of 
experience merging process and technology to manage large scale litigation, 
investigation and claims processes. Jim has led some of largest and most complex 
litigation and claims processes in US history and has also overseen several large 
global processes requiring coordination of parties and data across a wide spectrum 
of countries and governing laws.
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Gregory Reece
Vice President, Assistant General 
Counsel, Ethics & Compliance
AECOM

Digitizing The Compliance Office

Kris Rossfeld 
Head of Anti-Corruption & Antitrust 
Compliance
Western Digital

MODERATOR: 
James Vallerie
Partner 
PwC

Susan Castaneda
Assistant Vice President, Corporate 
Compliance Officer
The Hartford

Jim Brennan
Vice President, Chief Ethics & 
Compliance Officer
Reyes Holdings
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Today’s compliance officer is embarking on a journey towards enhanced 
analytics-driven compliance monitoring. You need a program that will keep pace 
and be relevant for the future. Digitizing one or multiple elements of your 
compliance program drives faster insights and greater transparency. 

o Rethinking your way of working: Exploring and integrating analytics 
including machine learning to help predict and target risks.

o Unlocking new value: Having greater access to data across disparate data sets 
unlocks value and insights previously unknown to the business, such as key 
operational indicators and trends.

o Driving consistency: Increased transparency and oversight through a central 
platform yields a more accurate risk profile across markets and business units 
and drives strategic decision-making.

Digitizing The Compliance Office
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MODERATOR: 
Stewart Maurer
Vice President of Marketing
Convercent

Assessing The Effectiveness Of Your Corporate Compliance 
Program

Stew Maurer is the Vice President of Marketing at Convercent, where he’s tasked 
with evangelizing the Convercent brand promise of bringing ethics to the center of 
business for a better world. Prior to joining Convercent, Stew was VP of Marketing 
for Digital Experience leader Crownpeak. His marketing leadership and expertise 
has also been deployed with Maptek, Charles Schwab, Openwave, and Oracle. 
Outside the office, you'll find Stew training for his next triathlon, perfecting his 
crème brulee recipe, and performing Moana duets with his 5-year-old daughter 
Amelia.
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Kurt Stitcher 
Vice President, Global Compliance
DJO Global

Assessing The Effectiveness Of Your Corporate Compliance 
Program

MODERATOR: 
Stewart Maurer
Vice President of Marketing
Convercent

Vaughn Swartz
Chief Compliance Officer, Managing 
Director
Rabobank

Duane Stumpf
Global Head of Integrity & 
Compliance
Alcon Laboratories, Inc.
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o How do you measure “effectiveness” in your organization? 

o How do you enhance your program’s effectiveness and agility after you have 
conducted your assessment?

o How do you measure and communicate the results of your program 
assessment?

o Do you track and benchmark corrective action? If so, what is the scope of the 
corrective action tracked, and what sources do you use for benchmarking?

o How often do you assess, review, or benchmark your program?

Assessing The Effectiveness Of Your Corporate Compliance 
Program



March 3–5, 2019 | Fashion Island Hotel | #ConseroCCE

MODERATOR:
Kathleen Marcus
Co-Chair, Enforcement Defense & Investigations Practice Group and 
Chair, Compliance & Corporate Governance Practice Group
Stradling Yocca Carlson & Rauth

Compliance Crisis Planning & Incident Response

Kathleen M. Marcus is co-chair of Stradling's Enforcement Defense & Investigations practice group. Formerly with the SEC’s 
Division of Enforcement in Washington, D.C., she is experienced in representing and advising clients who become the target of 
government investigations, as well as counseling clients on best practices for regulatory compliance. 

Kathleen routinely manages investigations before the SEC, DOJ, FINRA, the FDA, and the FCC. She has substantial experience 
in matters involving accusations of fraud, accounting and disclosure issues, insider trading, the FCPA, investment advisor and 
broker-dealer regulations, audit defense, the False Claims Act, and violations of the Federal Anti-Kickback statute and other 
healthcare regulations.

Kathleen is also experienced in managing internal investigations for companies, boards of directors and special committees. As 
part of the investigation process, she guides companies through an analysis of potential risks, measures to reduce costs, 
strategies to avoid or limit sanctions, and issues involving attorney-client privilege. In addition, Kathleen leads the firm’s 
compliance practice, and counsels companies and funds on corporate governance and compliance matters. She conducts 
compliance assessments, writes compliance policies, and provides compliance counseling and training.

Before serving at the SEC, Ms. Marcus was a securities litigator at Latham and Watkins, where she defended large accounting 
firms, as well as individual audit partners, in a variety of professional liability and securities matters, including Enron and the 
Baptist Foundation of Arizona litigation. Additionally, Ms. Marcus litigated matters involving RICO claims, licensing disputes 
and authored Federal appellate briefs.
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Constance Geoghan 
Deputy General Counsel and Chief 
Compliance Officer
Alliance Laundry Systems 

Compliance Crisis Planning & Incident Response

Brooke Blake
Senior Director, Internal Audit and 
Chief Compliance Officer
FARO Technologies

Justin Nikbakhsh
Vice President, Enterprise Risk 
Management and Chief Compliance 
Officer
Weyerhaeuser

Deborah Miller
Chief Compliance Officer
Ensign Services

LeeSa Geelhood
Director, Corporate Compliance
Encore Capital Group

Dawn Rock
Chief Compliance Officer
Encompass Health

MODERATOR:
Kathleen Marcus
Co-Chair, Enforcement Defense & Investigations Practice Group 
and Chair, Compliance & Corporate Governance Practice Group
Stradling Yocca Carlson & Rauth
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o Who participates in responding to a crisis? What communications are 
essential to the crisis response?

o What are some best practices for maintaining and guarding internal and 
external information flow? How do you ensure that only the right people 
communicate on behalf of the organization?

o How do you ensure that compliance is part of the company’s crisis response 
plan?

Compliance Crisis Planning & Incident Response



March 3–5, 2019 | Fashion Island Hotel | #ConseroCCE

Patricia Thompson 
Assistant Vice President and Deputy 
Chief Compliance Officer
Pacific Life Insurance Company

At The Intersection Of Privacy, Protection & Compliance: 
Navigating A Highly Regulated, Rapidly Changing & 
Ever-Complex Data Landscape

Susan Castaneda
Assistant Vice President, Corporate 
Compliance Officer
The Hartford

MODERATOR:
Dmitry Chausovsky
Head of Compliance & Privacy
Global Eagle

Neyha Rajan
Vice President, Assistant General 
Counsel, Compliance & Privacy Law
Tailored Brands
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A little more than a month after the E.U.’s General Data Protection Regulation 
(GDPR) took effect, companies have a new data privacy and security law to contend 
with: The California Consumer Privacy Act of 2018 (CCPA). These and other similar 
regulations are reshaping the way organizations are doing business and therefore will 
require compliance departments everywhere to pay special attention to these 
important issues.

o How are you working across multiple departments to develop privacy policies to 
protect sensitive data? What are you doing to communicate those policies to 
customers and across the global organization?

o What impact will the CCPA have on your business, systems, and data-handling 
practices?

o What have you learned from GDPR that will help you and your compliance team 
to be more prepared for the inevitability of future privacy laws?

o What best practices can you share on compliance matters related to data 
protection, privacy, and cybersecurity?

At The Intersection Of Privacy, Protection & Compliance: 
Navigating A Highly Regulated, Rapidly Changing & 
Ever-Complex Data Landscape
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Thank You, Consero Attendees!

Upcoming Compliance Events:

Corporate Compliance & Ethics Forum
September 22–24, 2019

Omni Barton Creek Resort & Spa | Austin, TX 




