
March 3–5, 2019
Fashion Island Hotel 
Newport Beach, CA

Corporate 
Compliance 
& Ethics 
Forum



TABLE OF CONTENTS

19
Solution 
Providers

4
Forum 
Agenda

3
Welcome

31
Consero  
On-Site Team



DEAR PARTICIPANTS, 

Welcome to Consero’s Corporate Compliance & Ethics Forum. We are very excited to 
have you join us for the next few days, and we look forward to your active involvement 
in the event ahead.

As an attendee at a Consero Forum, you are part of an exclusive community of leaders. 
Whether a senior executive or senior management from a solution provider, you were 
individually selected because of the contributions that you can make on site. The true 
value of a Consero Forum lies in the collaborative learning that takes place—either 
during formal presentations and business meetings or informal discussions between 
sessions and over meals. For this reason, we encourage all of you to participate 
actively throughout the event and to provide your unique perspectives to enhance the 
experience of your peers.

We hope that you enjoy your Consero experience, and we encourage you to provide 
any feedback that may help us deliver more value to our attendees in the future. 
Thank you for joining us.

Sincerely,

Paul S. Mandell
Founder and Chief Executive Officer
Consero Group
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EVENT AT A GLANCE

General Sessions
Address top-of-mind issues in a 
conversational exchange among 
industry thought leaders, enabling 
participants to share lessons, expertise, 
leadership skills, and practical tools.

KnowledgeBridges™

Engage in advanced dialogue 
in an informal boardroom-style 
setting on specific topics that 
are particularly suited to smaller 
group discussions.

Interactive Workshops
Interactive workshops allow 
participants to break into small groups 
and engage in targeted discussion. 
Participants will be able to examine and 
address individual challenges relevant 
to their departments.

Business Meetings
Meet with the most innovative 
service providers in the industry, 
one-on-one, based on your individual 
and departmental priorities. Our 
reputable partners are referred and 
vetted by your peers.

Networking Meals
Participate in all meals and networking 
functions hosted on-site by Consero. 
These intimate gatherings provide 
countless opportunities to develop 
lasting business relationships. 
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ADVISORY BOARD

Tyson Avery

Senior Vice President, Chief 
Ethics & Compliance Officer

CBRE, Inc.

Sonny Cave

EVP, GC, Chief Compliance & 
Ethics Officer, Chief Risk Officer 
and Corporate Secretary

ON Semiconductor

Carrie Di Santo

Managing Director, Global 
Chief Compliance Officer

CME Group

Jean-Paul Durand

Corporate Vice 
President, Chief Ethics 
& Compliance Officer

Tech Data Corporation

Peter Loftspring

Assistant General Counsel 
and Senior Vice President 

Black & Veatch Corporation

Jay Martin

Associate General Counsel, 
Chief Compliance Officer

Baker Hughes, a 
GE Company

Mark Smolik

Vice President and 
General Counsel

DHL

Edward Tso

Senior Vice President and 
Chief Compliance Officer

First American Financial 
Corporation

Michael Ward

Vice President and Chief 
Compliance Officer

Juniper Networks
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SUNDAY, MARCH 3
1:00 PM–1:30 PM WELCOME | SALON A

Opening Remarks 

1:30 PM–2:30 PM GENERAL SESSION | SALON A

Building An Operationalized, Systematic 
& Sustainable Compliance Culture
 › What have you done to integrate compliance into the business in a systematic, 

sustainable way?

 › What have you done to improve upon ethical leadership at your company? What 
have you done as Chief Compliance Officer to maintain the “ethical center of 
gravity” that influences the entire organization?

 › How does your team effectively engage leaders at all organizational levels?

John Krenitsky

Chief Compliance Officer

Freddie Mac

Jeff Moss

Vice President, Compliance 
& Sustainability

Micron Technology, Inc.

Felecia Rotellini

Director of Regulatory 
Compliance

DriveTime

Jason Weintraub

Vice President, General 
Counsel, and Secretary

BSH Home Appliances 
Corporation - 
North America

MODERATOR:

John Arvanitis

Managing Director, 
Compliance Risk & 
Diligence, North America

Kroll
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2:30 PM–4:00 PM INTERACTIVE WORKSHOP | SALON A

Proving The Value Of Compliance: 
Building A Proposal To Management 
For A Compliance Certification
During this workshop, Scott Lane, Chief Executive Officer and Chairman of The Red 
Flag Group, will take participants through a factual company seeking approval for a 
certification from management. 

The session will cover the following:

 › How to engage your business and obtain buy in for the investment with a clear 
value proposition. 

 › How to calculate business value to show return on the investment to obtain a 
compliance certification. 

 › Techniques to sell internally and gain trust in your suggested solution. 

 › How to engage stakeholders effectively. 

The takeaways will be a complete package of material that attendees can use to 
develop their own investment requests using a certification under ISO 37001 as an 
example. 

MODERATOR:

Scott Lane

Chief Executive Officer 
and Chairman

The Red Flag Group

4:00 PM–6:00 PM BUSINESS MEETINGS | SALON BCD

Business Meetings
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SUNDAY, MARCH 3

4:00 PM–5:00 PM KNOWLEDGEBRIDGE™ | SALON A

Third-Party DATA Management: Getting The 
Best Out Of Your Most Valued Resource
Data is quickly becoming organizations’ most valuable resource. When 
it comes to third-party data management, this is no exception. Many 
organizations today continue to struggle with the sheer volume of third-
party data to collect, analyze, and how best to pivot towards achieving 
high quality, forward-looking content to manage third parties and their 
business.

 › Analyze the myriad of data source needs and their quality/reliability.

 › Discuss essential steps to evaluating the right data inputs to achieve 
streamlined data collection.

 › Run through a playbook exercise to determine the current state of 
play and how to advance through the data management maturity 
curve.

MODERATOR:

Holly Sais Phillippi

Partner, Director

Refinitiv
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6:00 PM–7:00 PM GENERAL SESSION | SALON A

Approaching Sensitive & Complex Investigations: 
Considerations For Compliance Officers
 › What are the keys to successfully handling internal and regulatory enforcement 

matters?

 › What steps should Chief Compliance Officers consider during quieter times to 
ensure their departments are adequately prepared for substantive inquiries?

 › How do you train individuals conducting internal investigations to understand the 
purpose, scope, and meaning of the investigation?

Stuart Altman

Senior Vice President and 
Global Chief Compliance Officer

Las Vegas Sands Corp.

Timothy Fraser

Vice President, General 
Counsel, and Secretary

Toshiba America, Inc.

Kate Garfinkel

Vice President and Chief Ethics 
& Compliance Counsel

Alcoa

David Kass

Chief Compliance Officer

Verizon

Jeffrey Killeen

Vice President and Chief 
Compliance Officer

Bumble Bee Foods

John Robbins 

Senior Director, Chief 
Compliance Officer

Intercontinental Exchange

MODERATOR:

Aaron Lewis

Partner

Covington & Burling LLP

7:00 PM NETWORKING MEAL| CABANA ROOM & TERRACE

Welcome Cocktail Reception & Dinner
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MONDAY, MARCH 4
7:00 AM–7:50 AM NETWORKING MEAL | PRE-FUNCTION

Breakfast

8:00 AM–9:00 AM GENERAL SESSION | SALON A

Fine-Tuning Training & Communications 
For A More Compliant Workforce
 › What is your compliance brand? How are you “marketing” compliance internally?

 › How do you supplement training throughout the year with compliance 
reminders? 

 › How do you incent employees to be compliant? 

 › What analytics help drive your training regime?

 › How do you integrate compliance into a geographically dispersed workforce so 
that compliance becomes everyone’s responsibility?

Alexandra Bodnar

Vice President, Deputy 
General Counsel

Volt

Grant Burns

Vice President and 
General Counsel

America Fujikura Ltd.

Melissa Marshall 

Chief Compliance 
& Risk Officer

Westinghouse

Celie Niehaus

Chief Compliance Officer

BBVA Compass

Charles Schwager

Chief Compliance Officer

Waste Management

MODERATOR:

Jennifer Farthing

Global Education & 
Content Leader

LRN
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9:00 AM–11:00 AM BUSINESS MEETINGS | SALON BCD

Business Meetings

9:00 AM–10:00 AM INTERACTIVE WORKSHOP | SALON A

Discovering Risk Hiding Spots
As a compliance leader, uncovering risks can often feel like staring at a page from a 
Where’s Waldo? book…a sea of potential candidates, but the actual character can 
be hard to spot (often by design). In the modern day reality, uncovering risk doesn’t 
have to be like this. In this workshop session, we will work through a live scenario and 
create a Risk Scorecard that will give you the tools necessary to move from “Hindsight 
Compliance” to “Predictive Compliance.” The session will be a hands-on journey 
in analyzing data commonly available to you within your organization to identify 
where your risks are hiding, where those risks are heading, and how to monitor and 
remediate them on an ongoing basis.

MODERATOR: 

Neha Gupta

Chief Executive Officer

True Office Learning
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MONDAY, MARCH 4

10:00 AM–11:00 AM KNOWLEDGEBRIDGE™ | SALON A

Lessons Learned From Recent 
Anti-Corruption Cases
 › Where did other companies go wrong?

 › What can we learn from the mistakes of others?

 › While we all read the headlines in FCPA resolutions, are there any 
common themes/root causes?

 › In light of the above, what are some practical tips for enhancing 
compliance?

MODERATOR: 

Sulaksh Shah

Partner

PwC
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11:00 AM–12:00 PM GENERAL SESSION | SALON A

Board Reporting Best Practices
 › What are you doing to push your board for more time and priority?

 › What have you done to make your board more effective in their oversight of 
ethics and compliance?

 › How have you ensured that your compliance department is well-funded?

 › What best practices can you share regarding the reporting of compliance 
department activities and compliance-related board training?

Thomas Bishop

Senior Vice President, Chief 
Compliance Officer, and 
Deputy General Counsel

Southern Company

James Downing

Global Chief Compliance 
Officer, Retirement 
& Investment

AON

Jee Kymm

Chief Compliance Officer

Citibank

Sergio Leal

Compliance Officer, 
North America

Bilfinger North America Inc.

Justin Olson

Chief Compliance Officer

McDermott 
International, Inc.

MODERATOR: 

Gary Borchart

Vice President of Sales, 
Business Development

NAVEX Global

12:00 PM–12:50 PM NETWORKING MEAL | CABANA TERRACE

Lunch
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MONDAY, MARCH 4
1:00 PM–2:00 PM GENERAL SESSION | SALON A

Balancing Third-Party Risk Management 
With Business Opportunities
 › How are you leveraging data, technology, and automation to simplify your third-

party risk management capabilities?

 › How many tiers down should one go in managing third parties? If beyond your 
direct suppliers, what approach works best?

 › How have you successfully reduced third-party company risks in new markets?

 › How do use your use third-party risk management program as a strategic 
business opportunity with vendors, contractors, and subcontractors?

Garrett Cornelison 

Chief Compliance Officer

Quanta Services, Inc.

Dan Freed

Vice President, Deputy 
General Counsel and Chief 
Compliance Officer

Agilent Technologies

Andrea Hyatt 

Senior General Attorney, 
Compliance

BNSF Railway Company

Emily Rosenberg 

Senior Corporate 
Counsel, Compliance

Diamond Offshore

Kim Tyrrell-Knott 

Senior Vice President and 
Chief Compliance Officer

DJO Global

MODERATOR: 

Holly Sais Phillippi

Partner Director

Refinitiv

2:00 PM–4:00 PM BUSINESS MEETINGS | SALON BCD

Business Meetings
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4:00 PM–5:00 PM GENERAL SESSION | SALON A

Digitizing The Compliance Office
Today’s compliance officer is embarking on a journey towards enhanced analytics-
driven compliance monitoring. You need a program that will keep pace and be 
relevant for the future. Digitizing one or multiple elements of your compliance 
program drives faster insights and greater transparency. 

 › Rethinking your way of working: Exploring and integrating analytics including 
machine learning to help predict and target risks.

 › Unlocking new value: Having greater access to data across disparate data sets 
unlocks value and insights previously unknown to the business, such as key 
operational indicators and trends.

 › Driving consistency: Increased transparency and oversight through a central 
platform yields a more accurate risk profile across markets and business units 
and drives strategic decision-making.

Matt Galvin

Global Vice President, 
Ethics & Compliance 

Anheuser-Busch InBev

Crispen Maung

Chief Compliance Officer

Box

Gregory Reece

Vice President, Assistant 
General Counsel, Ethics 
& Compliance

AECOM

Kris Rossfeld 

Head of Anti-Corruption 
& Antitrust Compliance

Western Digital

MODERATOR: 

James Vallerie

Partner 

PwC
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MONDAY, MARCH 4
5:00 PM–6:00 PM GENERAL SESSION | SALON A

Assessing The Effectiveness Of Your 
Corporate Compliance Program
 › How do you measure “effectiveness” in your organization? 

 › How do you enhance your program’s effectiveness and agility after you have 
conducted your assessment?

 › How do you measure and communicate the results of your program assessment?

 › Do you track and benchmark corrective action? If so, what is the scope of the 
corrective action tracked, and what sources do you use for benchmarking?

 › How often do you assess, review, or benchmark your program?

Andy Holleman

Chief Compliance Officer

Newmont Mining

Duane Stumpf

Global Head of Integrity 
& Compliance

Alcon Laboratories, Inc.

Kurt Stitcher 

Vice President, Global 
Compliance

DJO Global

Vaughn Swartz

Chief Compliance Officer, 
Managing Director

Rabobank

MODERATOR: 

Stewart Maurer

Vice President of Marketing

Convercent

6:30 PM NETWORKING MEAL | CABANA ROOM & TERRACE

Dinner & Entertainment
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TUESDAY, MARCH 5
8:00 AM–8:30 AM NETWORKING MEAL | SALON A

Breakfast

8:30 AM–9:30 AM GENERAL SESSION | SALON A

Compliance Crisis Planning & Incident Response
 › Who participates in responding to a crisis? What communications are essential to 

the crisis response?

 › What are some best practices for maintaining and guarding internal and external 
information flow? How do you ensure that only the right people communicate on 
behalf of the organization?

 › How do you ensure that compliance is part of the company’s crisis response plan?

Brooke Blake

Senior Director, Internal Audit 
and Chief Compliance Officer

FARO Technologies

LeeSa Geelhood

Director, Corporate 
Compliance

Encore Capital Group

Constance Geoghan 

Deputy General Counsel and 
Chief Compliance Officer

Alliance Laundry Systems 

Deborah Miller

Chief Compliance Officer

Ensign Services

Justin Nikbakhsh

Vice President, Enterprise 
Risk Management and 
Chief Compliance Officer

Weyerhaeuser

Dawn Rock

Chief Compliance Officer

Encompass Health

MODERATOR:

Kathleen Marcus

Co-Chair, Enforcement Defense & Investigations Practice Group 
and Chair, Compliance & Corporate Governance Practice Group

Stradling Yocca Carlson & Rauth
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TUESDAY, MARCH 5
9:30 AM–10:30 AM BUSINESS MEETINGS | SALON BCD

Business Meetings 

10:30 AM–11:30 AM GENERAL SESSION | SALON A

At The Intersection Of Privacy, Protection & 
Compliance: Navigating A Highly Regulated, 
Rapidly Changing & Ever-Complex Data Landscape
A little more than a month after the E.U.’s General Data Protection Regulation (GDPR) 
took effect, companies have a new data privacy and security law to contend with: The 
California Consumer Privacy Act of 2018 (CCPA). These and other similar regulations 
are reshaping the way organizations are doing business and therefore will require 
compliance departments everywhere to pay special attention to these important issues.

 › How are you working across multiple departments to develop privacy policies 
to protect sensitive data? What are you doing to communicate those policies to 
customers and across the global organization?

 › What impact will the CCPA have on your business, systems, and data-handling 
practices?

 › What have you learned from GDPR that will help you and your compliance team to 
be more prepared for the inevitability of future privacy laws?

 › What best practices can you share on compliance matters related to data 
protection, privacy, and cybersecurity?

Janice Innis-Thompson

Chief Compliance Officer

Samsung Electronics 
America

Neyha Rajan

Vice President, Assistant 
General Counsel, 
Compliance & Privacy Law

Tailored Brands

Patricia Thompson 

Assistant Vice President 
and Deputy Chief 
Compliance Officer

Pacific Life Insurance 
Company

MODERATOR:

Dmitry Chausovsky

Head of Compliance & Privacy

Global Eagle
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SOLUTION PROVIDERS

 

Blue Umbrella is a leading provider of due diligence research and innovative third-
party compliance technologies. Combining global research excellence with disruptive 
RegTech SaaS solutions, Blue Umbrella serves multinational corporations working 
in technology, manufacturing, life sciences, aerospace, automotive, agriculture, and 
consumer goods as well as top-tier investment banks. With a global presence and local 
focus, Blue Umbrella helps compliance teams increase automation and efficiency, 
reduce costs, and gain critical understanding of their clients and third parties.

Allan Matheson

Chief Executive Officer

allan@bluedd.com

Brad Gates

Senior Vice President, 
Client Development

brad@bluedd.com
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As a leading global provider of ethics and compliance software, Convercent weaves 
ethics and values into everyday operations at some of the world’s largest and most 
admired companies. Its Ethics Cloud Platform, which includes a suite of applications 
including Convercent Insights, Convercent Helpline, Convercent Campaigns, and 
Convercent Disclosures, leverages a global dataset to deliver business leaders the 
insights required to make proactive, informed decisions about their company’s 
ethical health. Companies use Convercent to engage with employees, understand 
organizational risk, and create opportunities for stronger, sustained business 
performance. 

Convercent has over 600 global customers including Microsoft, Four Seasons Hotels 
and Resorts, Capgemini, and Under Armour. Customers span all industries, regions, 
and sizes and represent a growing breed of business leaders who care deeply about 
driving ethics to the center of their organizations. Convercent is based in Denver, 
Colorado, with an international office in London. The company is backed by Sapphire 
Ventures, Tola Capital, and Azure Capital Partners.

Stewart Maurer

Vice President of Marketing

stewart.maurer@
convercent.com

Lindsay McNeese

Corporate Sales Team Lead

lindsay.mcneese@
convercent.com
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From our offices in Beijing, Brussels, Dubai, Frankfurt, Johannesburg, London, Los 
Angeles, New York, Palo Alto, San Francisco, Seoul, Shanghai, and Washington, we 
practice as one firm, holding closely to core values that start with a deep commitment 
to our clients and the quality of our work on their behalf, and that includes an 
emphasis on teamwork among our lawyers and other professionals and a belief in the 
obligation of lawyers to make legal services available to all who need them.

With one of the deepest benches of former senior government officials, we provide 
highly sophisticated compliance advice in today’s heightened enforcement 
environment. Our team includes dozens of senior lawyers around the world who 
advise companies on the toughest questions, conduct internal investigations, and 
help design and implement effective compliance programs. Across both counseling 
and investigations, we provide 24-hour support and seamless international 
coordination. Clients appreciate our ability to translate nuanced legal analysis into 
practical advice that makes business sense.

Our practice and track record of success have garnered the attention of some of the 
world’s leading legal ranking publications, including Global Investigations Review and 
Chambers USA, which highlight our exceptional individuals and collective counseling, 
investigations, and enforcement experience in the U.S. and abroad.

For more information on Covington, please visit www.cov.com.

Aaron Lewis

Partner

alewis@cov.com

Dan Shallman

Partner

dshallman@cov.com
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EVERFI is the nation’s leading education technology company providing  
online compliance training solutions to thousands of corporations and  
higher education institutions.

EVERFI delivers global-ready compliance training courses on critical topics including 
Harassment Prevention, Code of Conduct, GDPR, and FCPA in more than 20 languages. 
In addition to our award-winning courses, EVERFI also offers a powerful, compliance-
first learning management system for the efficient administration and tracking of your 
entire compliance training program.

Katherine Bajjaliya

Vice President of Enterprise 
Sales, Conduct & Culture

kbajjaliya@everfi.com

Kevin Shirley

Vice President of Strategic 
Sales, Conduct & Culture

kshirley@everfi.com
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Kroll, a division of Duff & Phelps, is the leading global provider of risk solutions. 
For more than 45 years, Kroll has helped clients make confident risk management 
decisions about people, assets, operations and security through a wide range of 
investigations, cyber security, due diligence and compliance, physical and operational 
security, and data and information management services.

Compliance Risk and Diligence Services: Kroll provides companies with a 
comprehensive suite of due diligence and business intelligence solutions, so they can 
better protect their investments and make critical business decisions with confidence. 
Whether you are evaluating investments, entering new markets, vetting third parties 
or satisfying regulatory requirements, we offer a broad spectrum of consultative 
and programmatic solutions to address your specific needs. Kroll’s unmatched 
investigative capabilities, worldwide presence and long-standing reputation for 
independence and integrity make us uniquely qualified to assist.

Through a combination of in-depth subject matter expertise, global research 
capabilities, and flexible technology tools Kroll can help clients:

 › Design, set-up, and implement compliance programs and policies, taking into 
consideration the complex and unique laws across the world

 › Establish an overarching compliance strategy and culture, including firm-wide 
training programs

 › Manage third party risks leveraging Kroll’s Third Party Compliance portal, a web-
based due diligence, governance and compliance platform 

 › Take a risk-based approach to compliance through a broad range of Screening 
and Monitoring Services and Enhanced Due Diligence capabilities

 › Respond to potential risks through Kroll’s investigative, remediation, and look-
back solutions

Jonathan Campbell

Sales and Marketing 
Director EMEA, Compliance 
Risk & Diligence

jonathan.campbell@kroll.com

John Arvantis

Managing Director, Compliance 
Risk & Diligence, North America

john.arvanitis@kroll.com
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LRN has a singular mission: to help inspire principled performance in business. 
We believe that a corporate culture that governs according to shared values is 
the ultimate driver of productivity, profit, and long-term value. Companies with a 
reputation for responsible conduct attract and retain the best employees, customers, 
partners, and investors—yielding long-term, sustainable competitive advantage.

Our long-term partnerships with more than 400 client companies, including some of 
the most respected and successful businesses in the world, have enabled us to create 
an active and growing community with a common interest. Together we acquire 
and disseminate proven strategic and tactical insights and develop solutions based 
on real-world experiences. Over our history, we have provided millions of people in 
more than 100 different countries with the knowledge they need to foster a better 
understanding of the legal, ethical, and cultural considerations that impact their 
culture and their business.

Jennifer Farthing

Global Education & 
Content Leader

jennifer.farthing@lrn.com

Donna Culver

Enlistment Leader

dculver@lrn.com
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NAVEX Global is the trusted ethics and compliance expert for more than 12,500 clients 
in over 190 countries. Headquartered in Portland, Oregon, with offices in Charlotte, 
North Carolina, Atlanta, Georgia, and London, United Kingdom, NAVEX Global 
provides the world’s most comprehensive, integrated suite of solutions to manage 
governance, risk, and compliance (GRC). NAVEX Global provides an array of GRC 
services to capture and respond to business risk, improving the economic and social 
value of organizations around the world. The company works with clients to manage 
ethics and compliance programs through a deep portfolio of solutions including 
case management, whistle-blower hotlines, policy management, online training, risk 
assessment, and expert advisory consulting.

David Kriska 

National Vice 
President of Sales 

dkriska@navexglobal.com

Gary Borchart

Vice President of Sales

gborchart@
navexglobal.com
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At PwC, our purpose is to build trust in society and solve important problems. With 
offices in 158 countries and more than 250,000 people, we are among the leading 
professional services networks in the world. We help organizations and individuals 
create the value they’re looking for, by delivering quality in assurance, tax, and 
advisory services. 

In an increasingly complex world, our Forensics team helps companies prepare for, 
respond to, and emerge stronger from unplanned events. Find out more about how we 
can help you at www.pwc.com/us/forensics. 

Sulaksh Shah

Partner

sulaksh.r.shah@us.pwc.com

James Vallerie

Partner 

j.vallerie@pwc.com
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The Red Flag Group® is a business intelligence and technology firm that helps clients 
make better decisions in selecting key stakeholders. We create customized and 
integrated compliance and risk solutions that add value to our client’s businesses. 
The Red Flag Group®’s focus is on helping companies select great business partners, 
suppliers, customers and employees, and avoiding costly mistakes. Over 900 major 
companies around the world trust The Red Flag Group® to select their business 
partners and provide ratings, research, and advice on risk. 

 › Over 200 qualified compliance professionals 

 › Over 100 technology-development professionals 

 › Projects and experience in 194 countries 

 › Expertise in 45 languages 

 › 15 global offices across five continents 

 › 12 years of profitable operations acting for large American, European, and Asian 
multinational corporations

Scott Lane

Chief Executive Officer 
and Chairman

scott.lane@
redflaggroup.com

Vicky Dal Molin 

General Manager 
of the Americas

vicky.dalmolin@
redflaggroup.com

Scott  Nelson

Director of Business 
Development

scott.nelson@
redflaggroup.com
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The Financial & Risk business of Thomson Reuters is now Refinitiv. One of the world’s 
largest providers of financial markets data and infrastructure, and serving more 
than 40,000 institutions in over 190 countries, we deliver trusted risk management 
solutions that encompass regulatory change, anti-bribery and corruption, third party 
and supply chain risk, anti-money laundering, financial crime, KYC, and enterprise 
GRC management. 

To help mitigate risk, Refinitiv provides an end-to-end third party risk management 
solution to take your internal processes from initial screening and due diligence 
through on-boarding and monitoring. At our core is a unique open ecosystem of expert 
partners and curated products that uncovers opportunity and drives change. 

The possibilities? Endless. A dynamic combination of data, insights, technology, and 
news means you can access solutions for every challenge, including a breadth of 
applications, tools, and content—all supported by human expertise. To learn more, 
visit refinitiv.com.

Holly Sais Phillippi

Partner Director

holly.saisphillippi@
refinitiv.com

Chad Shafferman

Head of Risk Proposition 
Sales, Central & West

chad.shafferman@
refinitiv.com

Karen Rynes

Marketing Manager, 
Risk-Americas

karen.rynes@refinitiv.com
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Founded 45 years ago, Stradling has grown to more than 130 attorneys in the western 
United States. Stradling focuses its litigation practice on securities litigation, M&A, 
enforcement defense, internal investigations, class actions, and business trials. 
Stradling attorneys specialize in M&A, corporate transactions, securities litigation 
and enforcement defense, internal investigations, business litigation, class actions, 
bankruptcy, tax, intellectual property, employment, and real estate. The firm 
represents some of California’s leading companies and public agencies.

Kathleen Marcus

Co-Chair, Enforcement 
Defense & Investigations 
Practice Group and Chair, 
Compliance & Corporate 
Governance Practice Group

kmarcus@sycr.com

John Cannon

Chair, Litigation Department, 
and Chair, Securities 
Litigation Practice

jcannon@sycr.com
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True Office Learning is a leading enterprise education and analytics company that 
connects e-learning to advanced behavioral data through an adaptive technology 
platform to drive results. Our cloud-based software provides organizational insights 
that were previously immeasurable, enabling organizations to ensure learning, 
analyze efficacy, and drive better business outcomes.

Neha Gupta

Chief Executive Officer

neha.gupta@
trueoffice.com

Jim Dianuzzo

Vice President of Sales

jim.dianuzzo@
trueoffice.com
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Julia Allinder
Senior Director

(443) 421-5317 | jallinder@consero.com

Christopher Boucher
Senior Vice President

(917) 921-8004 | cboucher@consero.com

Kerry Dawson
Manager, Client Development

(301) 928-6133 | kdawson@consero.com

Jackie Kappus
Associate, Business Development

(410) 808-4403 | jkappus@consero.com

Natalie Cohen Smith
Senior Vice President

(561) 635-0846 | nsmith@consero.com



TWITTER @ConseroGroup 
LINKEDIN /Company/Consero-Group
FB /ConseroGroup
WWW.consero.com
#ConseroCCE

This program has been approved for 9 general 
MCLE credits and 1 professional conduct credit 
by the State Bars of Ohio and California.

Download our CONSERO APP on 
Google Play or the App Store!

UPCOMING  
COMPLIANCE EVENT

CORPORATE COMPLIANCE 
& ETHICS FORUM

September 22–24, 2019 
Omni Barton Creek Resort & Spa 

Austin, TX 


